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JOT'OBIP BAHKIBCBKOI'O PAXYHKY Ne

M. « » 20 p.

AKIIIOHEPHE TOBAPUCTBO «BAHK AJIBAHC», gani — «baHk», B 0co0i
, KW (-AKa) i€ Ha MiICTaBi , 3 OJIHIET CTOPOHH, Ta

(013 WpuouunUX 0Cid)
(nosHe HAUMEHYBAHHS OPUOULHOT 0COOU 32I0HO YCMAHOBYUX 0OKyMenmig), 1NeHTn( KA HHUHA

KOJ FOPUIUIHOT 0COOU , naii — «Kaient/KopucryBauy», B 0codi , IKHAH (SKa)
nie Ha migcTasi , 3 IPYToi CTOPOHH,

(0112 izuunux ocié - nionpuemuyias)

¢izmuHa ocoba - MiAPHEMEIH (IIpizsuwe, im's, no 6amvrogi (3a
HaaeHoOCMi)), pEeCTpalifHUii HOMEp OOJIIKOBOI KapTKM IUIAaTHUKA MOAATKIB , nam —

«Kaient/KopuctyBauy, 3 1pyroi CTOpOHH,
SK1 B TOJAJbIIOMY pa3oM iMeHyrThCs «CTOpOHH», a KOokHa okpeMo — «CTopoHay ykianu 1ed Jlorosip
0aHKIBCHKOTO paxyHKY (maii - JloroBip) mpo HacTymHe:

1. NPEAMET JOI'OBOPY

1.1.  BaHnk, B mOpsIKy Ta Ha yMOBax nepeadoayeHux UM J(oroBopoM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH,
BimkpuBae KimieHTy MOTOYHMI paXxyHOK/TIOTOYHI paxyHKH, B HalliOHAJbHIHM, /IHO3eMHIN BaltOoTax Ta OAHKIBCHKHX
MeTajax, a TAaKOX IHIII paxyHKH 3i CTIEIiaIbHAM PEeXHMOM BHKOPHCTAHHS, PEKBI3UTH SKOTO/SIKHUX 3a3HAYAIOTHCS B
n. 1.2. mporo [loroBopy Ta/abo B MomaTtkoBiii yroai mo [oroopy (mami — Paxynok). Mis mporo Jlorosopy
NonIMproeThcst Ha Bcl PaxyHkw, Bimkpuri Kimientom B banky Ha yMoBax BcTaHOBieHHMX MM JloroBopowm,
JonatkoBumu yrogamu Ao 1oro Jloroeopy.

1.2. bank BimkpuBae kiieHTy PaxyHok Ne , BUJl BAJIIOTH (3asnauaromsbcs pekeisumu
PAXYHKY, WO BIOKPUBAEMbCSL)

1.3.  Bank Hagae KitieHTY TIaTiXHI HOCITYTH IIUIIXOM BUKOHAHHS Ta CYIPOBOKEHHS ILTATHKHUX OIepaii
1o ioro PaxyHky, mo nepen6aueni uum Jloroopom, a KirieHT 3000B’13y€eThes OIUIauyBaTH Hajlani bankom nociryru,
3TITHO TAPUGPHOTO TAKETY «BKaA3yembcs Hazea mapugnoeo naxemy» (mami — Tapudwu), 3 skumu KiieHT
03HaHOMJIEHHUH 70 MiAIHCaHHA IIboTo JlOTOBOPY Ta MOroKyeThes 3 IMMHU Tapudamu.

1.4.  3a mum [loroBopoMm bank 3000B's3y€ThCs 3MIMCHIOBATH IUIATDKHI omepanii mo Paxynky Koienra,
30epiraTi rpoIIOBi KOIITH Ta 3MiHCHIOBATH IUIATIXHI Oreparlii B 6¢3roTiBKOBI# Ta rOTiBKOBIH (opMi, 32 JOITOMOT0I0
IUTATDKHUX THCTPYKINH, IJIATIKHUX IHCTPYMEHTIB, Yy MOPSAIKY Ta HAa yMOBaX, nepeadadeHux 1uM JloroBopom Ta
3aKOHOJIAaBCTBOM Y KpaiHHU.

1.5. BinkpuTTs iHIIMX paxyHKIB He mnepembavyeHux MyHKTOM 1.2. JIoroBopy BimOYBa€ThCs IMIISIXOM
yknaaenHs CtopoHaMu BianoBiaHoi JlogaTkoBoi yroau o 1poro Jloropopy, yMoBH BifKpUTTs PaxyHKy Ta mopsmok
00CIIyroByBaHHs BU3HaYarOThes 1M JJoroBopom Ta JlomatkoBoro yrogoro. B momansiromy tieit Jlorosip, Jomatkosa
yroga pa3oMm € JloroBopom, HI0 PEryjirorTh MOPSAOK BIIKPHUTTS, 3aKpUTTS Ta oOCiIyroByBaHHsS PaxyHKy, Ta
3iHCHEHHsI TUTATDKHUX OIepalliid 3a HUM, OTpUMaHHs rnmociyr baHky.

2. YMOBH TA MOPSIJIOK BUIKPUTTS PAXYHKY. IIOPSJIOK 3AIMCHEHHSA
OIIEPAIIIA 3A PAXYHKOM
2.1.  bank Binkpuae KnieHTy PaxyHOK ITiciisl HacTaHHs BCiX HaBEJCHUX HIKYE YMOB:
- HajaHHA baHKy B HamexHil dopMi JoKyMeHTiB/ iH(opMarii, HeoOXigHUX JuIg 31iiicHeHHs bankom
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BCiX 3aX0AiB HaiexHoi nmepeBipku Kitienta, B TomMy unci, ineHTrdikarii, Bepudikarii ocid, yITOBHOBAKCHHX JTISATH
BiJ] IlOTO IMEHI, Yy OPS/IKY, YCTAHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHM;

- HagaHHsA baHky B HanexHil GopMi 3asgBU MPo BIAKPUTTS PaxyHKy, (014 opuduunux ocio)nepeniky
POBTIOPSATHUKIB 32 paxyHKOM, oopMIIeHHH 3a (OpMOIO BH3HAUEHOI baHKOM (Teperik po3MOpsIHHUKIB paxyHKy
oopMITIOETBCA Y ABOX NTPUMIipHHUKAX, y pa3i He0OXiTHOCTI 3MIHUTH TIepeTIiK PO3NOPAIHNKIB paxyHkoM KitieHT momae
OHOBJICHUH TEpesTiK pO3MOPSIHUKIB PAXyHKOM , a TONEPEIHI BTpayae YMHHICTh. ICHYBaHHS NEKUTBKOX MEpeIiKiB
PO3IOPSIHUKIB PAXyHKOM HE JOMYCKAETHCS)

- a TaKOX IHIIWUX MOKYMEHTIB, HEOOXIMHUX JUIA BIIKpUTTA PaxyHKy BIiAIOBIAHO 10O 3aKOHOIABCTBA
VYkpainu Ta BHYTPIIIHIX JOKYMEHTIB baHky.

2.2. 3 MeTOI BHKOHaHHS BUMOT 3aKOHOJABCTBa YKpaiHH, IO PETYIIOE BITHOCHHHU Y cdepi (iHaHCOBOTO
MOHITOpUHTY, BaHk Mae mpaBo BuMaratu Bin KimieHTa HamaHHS BiIOMOCTEH Ta JOKYMEHTIB, MOTPIOHUX st
3MIMCHEHHs BCIX 3aXOJiB HAJEKHOI MEPEeBIpKH, a TAKOX JJI1 BUKOHAHHS IHIIMX BHMOT 3aKOHOJABCTBA y cdepi
(hiHaHCOBOTO MOHITOPHUHTY. Y pa3i HenoganHsa KilieHTOM TakuX JOKYMEHTIB 200 BiIOMOCTE#, 800 YMHUCHOTO HaTaHHS
KitienToM HempaBaIuBUX BioMOCTel mpo cede, bank Binqmosisie KitieHty y BinkpuTTi PaxyHky.

2.3.  bank BimkpuBae KiieHTy PaxyHKHU BIAITOBIAHO MO KiJBKOCTI HaJaHMX 3asB MPO BIAKPUTTS PaxyHKy.
Pazom 3 monmaHHsM 3asBM Ha BiAKpUTTA HoBoro Paxynky KiienT Hanae BaHky JOKyMEHTH, HalaHHS SKHX
BUMaraeThcst bankom Ta 3akoHOIaBCcTBOM Y Kpainu Ta ykianae Jlorosip (JoxaTkoBy yromay) npo BiiKputTs PaxyHKy .

2.4.  bank moxe Biakputu Kiienty PaxyHOK y HamioHaIbHIM BaarOTi, IHO3EMHINM BaIOTI Ta OaHKIBCHKUX
MeTajax, y sKiii baHk Mae BiINMOBIqHUN KOPECIIOHACHTCHKUN paxyHOK. Banrora PaxyHky BuzHauaetbest KitieHtoM y
3asBi mpo BigkpuTTsa PaxyHky Ta y Jloroopi (Jlomatkogiit yromi).

2.5. Juem Binkputts Paxynky KiienTta BBaxaeThcs nata mignucanns Croponamu JloroBopy/J/lonatkoBoi
yrogu. JlaToro movyatky BUIATKOBUX onepauiid 3a PaxyHkom KitieHta € mata orpumanHs baHkoM MOBizOMIIeHHS
KOHTPOJIOIOYOr0 OpraHy mpo B3saTTs PaxyHka Ha OOJIIK y KOHTPOJIIOIYHUX OpraHax, abo jqara, BU3HAUYCHA SK JaTa
B3ATTS Ha OOJIK Y KOHTPOJIIOKUOMY OpPTaHi 32 MOBYa3HOKO 3T0JI0K0 3TiTHO 3 YHHHUM 3aKOHO/IaBCTBOM Y KpaiHu.

2.6. B nmens BinkputTs Paxynky, bank Hagae KiieHTy DOBigKy mpo BigKpHTTsA PaxyHKy i3 3a3HaYCHHSIM
HoMepy PaxyHky Ta maté BigkpuTTs Takoro PaxyHky. O3HallomuoeTbcs 3 ymoBaMu [lOoroBopy Impo HaJaHHS
wiaTbKHEX nociyr B roTiBkoBid ¢popmi AT «BAHK AJIBSAHC», mo po3Mimennii B myOigHOMY AOCTYII Ha CailTi
banky 3a mocunanssm https://bankalliance.ua/rules

2.7. 3a Paxynkom KiieHTa 3miHCHIOIOTBCS IUIATDKHI-ONepalii, mepemdadeHi YMHHAM 3aKOHOJIABCTBOM

VYkpainn.) KopucryBau mianucannsm gaHoro JloroBopy Hajgae CBOIO 3rojy Ha NpOBeACHHS baHKOM IUIaTDKHHX
orieparliii, a TaKOXX IUTATHKHUX OMEpalliif MoB’A3aHUX MiXK COOO0 CIITBHUMH O3HAKAMH, Y BU3HAYECHHUIT epios 9acy
(mami - moB’s13aHi MiX cOOOIO TUTATIKHI OTIepallii) Ha yMOBaX BCTaHOBJICHUX nuM JloroBopom//l01aTKOBOIO YyTO10t0
(32 HasgBHOCTI) Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHM. 3rojia Ha BHKOHAHHS IUIATDKHOI IHCTPYKIII BBaXKaeThCS
orpuMaHoro baHkoM/IuTaTiKHA omeparlris akienToBaHoo KirieHTom 3 MoMeHTy mianucaHHs KimieHToM BinmoBimHOT
IUTATIXKHOI 1HCTPYKIIi Ta HamaHHs ii 10 banky abo B iHIIMX BHIaakax, mo mepeabadeHuil num J[oroBopom,
Horosopamu 3 KopuctyBauem.

2.8.  bank BHKOHYe IUIaTiKHI oreparii 32 PaxyHKoOM Ha MiJCTaBi INIATOKHKUX 1HCTPYKIiHA Kitienta a6o Ha
MiZICTaBl IUIATIKHKUX IHCTPYKIIH CTATYBadiB (00TSDKYBadiB) y pa3i MPUMYCOBOIO CITUCAHHS KOIITIB, y OE3rOTIBKOBIH
Ta TOTiBKOBiH (hopMax, B IOPSAKY, B CTPOKH Ta HAa yMOBax, TepeadaueHiX YHHHIM 3aKOHOIaBCTBOM Y KpaiHH Ta UM
Horosopom.

baHK IpoBOMUTE THIATIXKHI OMeparltii, MUITXOM BUKOHAHHS IUTATHKHNUX IHCTPYKIiN Haganux Kioiearom
B MAIICPOBi¥ Ta eJIEKTPOHHIN (opMi, 32 YMOBH, 1110 BOHH BiIOBIal0Th BUMOTaM 3aKOHOABCTBA.

IIpu onepxanHi miatikHOi iHCTpyKIii KitieHTa B omepaniiuuil yac, bank npuiiMae 10 BUKOHAHHS
TUTATDKHY IHCTPYKIIifo 32 PaxyHkowm 3 BiaMiTkoI0 baHka 1poro x onepariitnoro aas. bank mpuiimae 10 BUKOHAHHS
IUTATDKHI THCTPYKIi, SIKi ofep)kaHi Micis Micis 3aKiHYEeHHA ONepamiifHOro dYacy He IIi3HIIIe HACTYIHOTO
OTepariifHoro Hs 3 BiAMOBIAHOIO BiAMITKOIO baHKY HACTYIHUM OaHKIBCHKUM JTHEM.

[puiiHATI 10 BUKOHAHHS IUIATIXHI IHCTPYKIi BaHK BUKOHY€E MPOTATOM TPHOX OINEpAIlifHUX IHIB 3
JATH TIPUHHATTSA J0 BUKOHAHHS IUIATDKHOI 1HCTpYKIIi no BaHKy 3 mpOCTaBieHHSM BiMMOBIIHOI BIAMITKH IIPO
BUKOHAHHS B JICHb BUKOHAHHS

2.9.  Bbank BuKOHYE TUIaTiXHI onepaii KitieHTa (B TOMY YHCHIi B iHO3EMHIi BaFOTi Ta 0aHKiBCHKHAX METaax)
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BUKJTIOYHO B MeXax 3aJIMIIKY KOIITiB Ha PaxyHKy Ha yac mpoBEIeHHS IUAaTiXHOI omepamnii (a0o B Mexax JIMITy
oBepapadT, 3a YMOBH yKJIaAaHHs 3 KilieHTOM OKpeMoro I0roBopy), Ha MiJCTaBl IUIATOKHUX 1HCTPYKIIH, hopMma Ta
nopsiiok 0(OPMIICHHS SKUX BU3HAYAIOTHCS BaHKOM 3 ypaxyBaHHSM BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH, sKi
HazmaloThea 10 baHky Oe3mocepenHbO YIMOBHOBaXKeHOIO ocoboro KimienTta y mameposiit ¢opmi Ta/abo y ¢opmi
€JIEKTPOHHHUX JIOKYMEHTIB, 110 NepenaroThcss KIieHTOM €lIeKTPOHHUMM KaHajlaMH 3B'SI3KY 32 YMOBH ITiAKITFOUCHHS
KitieHTa 10 cucteMu IMCTaHIIHHOTO 00CITYTOBYBaHHSI.

2.10. lloBepnenHs baHkOM HEBHKOHAHWX IUIATDKHUX IHCTPYKIIH Ta CYNPOBIZHUX JOKYMEHTIB,
odopmiennx Kimienrom, 3 00cTaBrH, mepeadadyeHux nuM J[oroBopoM Ta YMHHUM 3aKOHOJABCTBOM YKpAaiHH B TOMY
YUCIi, HAAICTAHWX 3a JIONOMOTOK) CHCTEMHU JWCTAHIIHHOTO OOCITYyrOBYBaHHS, 3IIHCHIOETHCS TIPOTATOM
OIepaliifHOro Yacy B JIeHb iX HaJXO/DKEHHs, a00 HAaCcTyMHOTro poOo4yoro AHS abo B CTPOK, IO HE CYNEPEYUTh
3aKOHOZaBYO BCTAHOBJIEHOMY CTPOKY TIOBEpHEHHS IUIaTOKHUX IHCTpYKWid Oesnocepennso Kiienty abo
yrmoBHOBaXkeHi oco0i KimienTa (B pasi momaHHS iX Ha MalepoBHX HOCISX) Ta MO EJIEKTPOHHHWX KaHajax 3B'S3KY
3aco0amMM CHCTEMH AWCTAHIIIMHOTO OOCIYroBYBaHHS (B pa3i MojaHHA iX y (OpMi €IEKTPOHHUX JOKYMEHTIB) i3
3a3HAYCHHSIM [TPUYMH HEBUKOHAHHSI.

2.11. KiieHT Mae mpaBo BIiIKIMKATH IUIATDKHY IHCTPYKINIO 10 HACTaHHS NATH BANIOTyBaHHS abo 10
HACTaHHSI MOMEHTY 0€3BIIKIIMIHOCTI TUIATHKHOT IHCTPYKIIi.

2.12. [InarixHa iHCTPYKIIiA HE MOXe OyTH BiAKIMKaHA/aHY/IbOBAaHA IICIIS HACTAaHHS JATH BalIOTyBAaHHSI
Ta/a0o micisg 3aBepIIeHHS Oleparllii Ta 3apaxyBaHHS IPOIIOBMX KOIITIB HA paXyHKH OTPUMYBada/CIIMCAHHS TPOIIOBHX
KOIITIB 3 paxyHKiB. Ilicias crnmcaHHs/3apaxyBaHHS KOINTIB 3/Ha pPaXyHKY/paxyHOK ILIATHHUKA/OTpuMyBada abo
HACTaHHS JaTH BaJIOTYBaHHS IUIATLKHOI IHCTpyKIil mist KiieHta Hactae MOMEHT O€3BiIKIMYHOCTI IUIATKHOT
IHCTPYKIIii.

2.13. [Inarixna iHCTpYKIist MoXxe OyTH Bigximkana KopuctyBauem TibKM B MOBHIN cyMi. BigknukanHs
3IHCHIOEThCS IUISIXOM TOJIaHHSA 110 baHKy po3mopsiKeHHs PO BiKIMKaHH IUIaTiKHOI IHCTPYKIIi, CKIaJeHOro B
JOBUTBHIN (OpMi, 3aCBIAUEHOTO MiIMHUCOM YIIOBHOBaXkeHOi ocobu KimieHTa Ta ckpimieHoro nevatkoro Kiienra (3a
HasBHOCTI) 200 y ¢OpMi eNeKTPOHHOTO JOKYMEHTY, IO HepeNaloThcsl eeKTPOHHUMH KaHaJlaMH 3B'I3Ky Yy pasi
T KTFOUEHHS IO CUCTEMU TUCTAHIIIHHOTO 00CTyTOByBaHHSI.

2.14. 3 BiIKJIMKaHHSM IUIATIXXHOT IHCTPYKIIii O/THOYACHO BIIKIMKAEThCs 3rofa KoprucTyBaya Ha BUKOHaHHS
IUTATIXKHOI omeparlii, a B pa3i BIIKIMKaHHS 3rOAM IUIATHUKA HAa BUKOHAHHS IUIATDKHOI omepamii - IJIaTidHa
IHCTPYKIlisl. BimkmukaHHS 3romy IUIaTHMKA HA TNPOBEICHHS IUIATIXHOI oOmepallii 4M BIAKIMKAHHSA IUIATDKHOT
IHCTPYKIIiT HE BIUTMBA€E Ha YHHHICT 1aHOTO /loroBOpY, BCi MOCIIAYI0Ui IIATIXHI OTeparlil MPOBOAATECA HA yMOBaxX
BU3HAUYECHUX IIUM J[OrOBOpOM.

2.15.  IlnatixHi IHCTPYKIII Ha HPUMYCOBE CIUCAaHHS (CTATHEHHsS) KowmTiB 3 Paxynky bank npuiimae
HE3aJIe)KHO BiJ] HABHOCTI Ha HHOMY JOCTaTHHOTO 3JIMIIKY KOIITIB Ta BUKOHYE iX Y MeXax 3aJIUIIKYy KOIITIB Ha
PaxyHKy 3TiJTHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.16. baHK BUKOHYE IUTATDKHI IHCTPYKIIi BiAIIOBIAHO /10 YepPTOBOCTI 1X HaJXOMKEHHS, BUKITIOYHO B MEKaxX
3aJTMIIKY KOINTiB Ha PaxyHky KitieHTa Ha MOMEHT HaJIXOKEHHSI IIATIKHOI IHCTPYKIIiT (KPiM IDIATiXKHOT IHCTPYKIIiT
CTSITyBaya) Ta JOCTaTHOCTI KOWITIB JUIsl CIUIATH KoMicii baHKy, Ta B 4eproBocTi, BU3Ha4Y€Hiii YNHHUM 3aKOHOJIaBCTBOM
Ykpainu.

2.17. Jlns 3apaxyBaHHS KOWITIB B iHO3EMHIM BasTOTi/OaHKIBCHKMX MeTanaX, sKi HAAXOAATh HA PaxyHOK
KitienTa, bank BinmkpuBae po3MOAUTLYMN PaxyHOK JJIS TOMEPEIHBOTO 3apaxXyBaHHS KOIITIB Y pa3i HEoOXiTHOCTI,
3riJIHO YHHHOTO 3aKOHOJIABCTBA Y KpaiHu.

2.18. 3miiicHroBatH 3a JopydeHHAM KilieHTa KymiBIIO/mponax/oOMiH  0e3roTiBKOBOI  iHO3eMHOL
BaJIOTH/0AHKIBCbKMX METAJiB 3TiHO 3asB MPO KYIMIBIIO/MPOAaK/00MIH BaIIOTH BIANOBIIHO JO YHHHOTO
3aKOHOMIaBCTBA YKpaiHu Ta yMOB 11bOro Jlorosopy.

2.19. IlnaTiHi iHCTPYKIT B IHO3EMHIH BaIIOTI/0aHKIBCAKUX METajlaX, 3asiBH MPO KYIIIBIIO/TIPO1ax/00MiH
1HO3EMHOT BaTIOTH/0AHKIBCHKUX METAJIIB, O(OPMIICHI Ta 3aMOBHEHI 3T1IHO BUMOT 3aKOHOJAaBCTBAa Y KpaiHH Ta YMOB
upsoro JloroBopy, nmopatothes Kitienrom o banky Ha manepoBux HOCisIX Ge3mocepeIHbO YIIOBHOBAXKEHOIO 0CO00I0
Kitienra a6o y ¢opMi eneKTpOHHHUX JTOKYMEHTIB, IO MepeaaroThesi KilieHTOM eNeKTpOHHUMH KaHaJaMH 3B'SI3KY y
pasi MiAKITIOYEHHS IO CUCTEMH JAUCTAHIIHHOTO 00CIyrOByBaHHS.

3asiBa MPO KYIMIBIIO 1HO3EMHOI BaJOTH/OAHKIBCHKUX METANIB NMPHHAMAETHCS O BHKOHAHHS JIUIIE ITiCIIS
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nosaHHs 10 baHKy HJOKyMeHTIB y pa3i HeoOXiTHOCTI 3TiAHO YMHHOTO 3aKOHOJABCTBA Y KpAiHM, SIKi € TiICTABOIO IS
KYIIBJII 1HO3€MHOI BaIOTH/0AHKIBCBKUX METAiB Ta MiATBEPIKYIOTh HAsSBHICTH  MiJCTAB/3000B’sI3aHb LIS
MIPOBEICHHS TAKHUX OTIEparliif.

[InatixkHa {HCTPYKIis B iHO3eMHIH BalfOTi/0aHKIBCBKMX METATaxX HMPUHMAETHCS 0 BUKOHAHHS JIMIIE ITICIIS
nofaHHs 10 baHKy MOKyMEHTIB, #Ki MiATBEpPKYIOTh IIPAaBOMIPHICTh 3MIHCHEHHS IUIaTeXy/omepamii Ta
MiATBEPPKYIOTh HASBHICTH ITiJICTAaB/3000B’sI13aHb ISl IPOBEACHHS TaKKMX OIEpPaIliid.

2.20. bank moBeprae Kimienty 0e3 BMKOHaHHS IUIATDKHI 1HCTPYyKHii B iHO3EMHIM BamroTi/0aHKIBCBKHX
MeTajax, 3a4B1 Ha KyiBIIO/IpoJak/00MiH iHO3eMHOI BamoTH/0aHKIBCHKIX METaJlaX y BHIMAAKAX iX 0(hOpMIICHHS 3
MOPYIICHHSM BHUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YHCII — TaKi, IIO HE BiAMOBIIAIOTH BUMOTaM
BaJIOTHOTO 3aKOHOJABCTBa Ta/a00 B pa3i BIACYTHOCTI JOKYMEHTIB, sKi MOTPiOHI MJIs KyIIiBII 1HO3EMHOI
BaJIIOTH/0AaHKIBCHKMX METATiB Ha BAJIOTHOMY PUHKY YKpaiHU Ta U 3diMCHeHHS baHkoM (YHKIIT BalOTHOTO
HaIJISATy 32 MPaBOMIPHICTIO TIepepaxyBaHHs i1HO3eMHOT BaoTH/0aHKIiBCHKMX MeTaliB 3 Paxynky KiienTa, mpotsrom
OTIepalitHOro 4acy B JICHb iX HaAXO/PKEHHA ab0 HACTYIHOTO poO0YOro JHS MiC/Is BUSBICHHS BKa3aHUX OOCTABHH,
Oe3mnocepeHRO YIOBHOBaXKeHi oco0i KitieHTa B pasi mogaHHs iX Ha ManepoBuX HOCIsAX ab0 y ¢popMi eTeKTpOHHNX
JOKYMEHTIB, IO NEPelaloThCsl eNeKTPOHHHMHU KaHajlaMH 3B'I3Ky Ha IMiJICTaBi OKpeMo YkiajgeHoro CTopoHaMu
BiJIIIOBiTHOT'O TOTOBOPY IIONO MiAKIIOYEHHS 0 CHCTEMH TUCTaHIIHHOTO 00CITyrOBYBaHHS.

2.21. baHK BHKOHY€ IaTiXHY iHCTpyKIito KilieHTa B 0aHKIBCHKHX MeTanax B MeXax CTPOKY, IIOT0/HKEHOTO
3 KitienTom, ane He paHime 1HS BaIIOTyBaHHS.

2.22.  KiieHT Mae MpaBo BiIKJIUKATH 3asBY PO KYITiBIIFO/TPO1ax/00MiH iHO3eMHOI BAJIIOTH 00 OaHKIBCHBKUX
METaJIiB y IOBHIM a00 YaCTKOBIH CyMi IIIJIIXOM MOJAHHS JUCTA PO BiTKIMKAHHS, CKJIAJICHOTO B TOBUIBHIHN hopmi Ta
3aCBITUEHOTO MiamucamMu BiamoBimamsHUX oci6 Kitienta 1 BimOuTkoM medaTkm (3a i HasBHoOcTi) abo dopmi
€JIEKTPOHHOTO JIOKYMEHTY, II[0 MEPEal0ThCs CACKTPOHHUMH KaHajdaMH 3B'I3Ky y pa3i HiIKIIOUYCHHS 10 CHCTEMH
JIUCTAHIIIHHOTO 00CIyroBYBaHHS, 3 OILUIATOO Ili€l mociyru 3rimHo 3 Tapudamu. BigkiaukaHHs 3asgBU PO KYIIiBIIO
a00 mpoaax 1HO3eMHOI BaIOTH a00 OAHKIBCHKMX METAJiB MOXKJIMBE 3 MOMEHTY HaJaHHS BiAMOBIJHOIO JIUCTA JO
Banky, ane He mi3HilIe, HiX JHS IPOBEICHHS OMNeparii Ta 0 MOMEHTY 1i BHKOHAHHSL.

2.23.  Omepauii 3 KyniBii/mpoaaxy/oOMiHy iHO3eMHOT BaTIOTH /OaHKIBCHKHX METAJIiB:

2.24. bBaHk 37iiCHIOE KYMIBIIO/TPOIaK/OOMiH 1HO3E€MHOI BalIOTH/OAaHKIBCHKUX METAJiB B IOPSIKY,
nepe0adyeHoMyY YMHHAM 3aKOHOJIABCTBOM YKpaiHu, Ha mizcraBi 3asB KiieHTa, 32 yMOBH HasiBHOCTI Ha PaxyHKy
KitienTa KOIITIB, HEOOXIAHUX IS 3MIHCHEHHS OIepallii, CIIaTh KOMiCiiHOT BUHAropoau baHky Ta CIUIaTH IUIaTexXiB
BiJIIOBITHO JI0 BUMOT YNHHOTO 3aKOHOAAaBCTBAa YKpainu Ta Tapudis banky.

2.25. llpm 3piiicHenHi uepe3 baHk omepariii kymiBmi iHO3eMHOI BamioTH/ OaHKIBCBKHX MeETalliB 3a
HaI[lOHAIBHY BATIOTY Y KpaiHu, 0OMiH OHI€T iIHO3EMHOI BaJIIOTH B iHIIY iIHO3EMHY BaJIIOTY, B ICHb HaJaHHA 10 baHKy
BiJINIOBITHOT 3asIBH HA KYIiBJII0/ 00MiH iHO3eMHOI BaytoTH, KitieHT 30008’ 13aHMi 3a0€31CYNTH HEOOXITHHIA 3aTHIIIOK
KoIITiB Ha PaxyHKy mist crutatn koMicii BinnmoBigHo 10 Tapudis banky.

2.26. bamk TmoBeprae 0e3 BHUKOHaHHS O(OpMIICHI 3afBH Ha KYHIBIIO-TIPOJaXX  1HO3EMHOI
BaMIOTH/OaHKIBCHKMX METaNliB 3a HALliOHAIBHY BATIOTY YKpaiHH, Ha IMijJCTaBax, mepel0adyeHnX YHHHUM
3aKOHOAABCTBOM YKpainu. Take nmoBepHEHHS 31HCHIOETHCS HE Mi3HilIe 1BOX OaHKIBCHKHX JTHIB 3 JaTH BUHUKHEHHS
Ii/ICTaB ISl TIOBEPHEHHS Ta 3 YCHUM po3’sicHeHHsIM KUTi€HTY Mpo MpUYMHU HEMOXKIIMBOCTI BUKOHATH HOTO 3asBY.

2.27. 'V pasi KyniBii 6e3roTiBKOBOi iHO3eMHO{ BaoTH/ OaHKIBCHKHX MeTaltiB 3a fopy4deHHsaM Kiienra, bank
HapaxoByBaTUMe, YTPUMYBaTUMe Ta CILIadyyBaTHMe Iepea0adeHi 3aKOHOaBCTBOM YKpaiHu IuiaTexi Ta 300pH, Bif
iMeHi Ta 3a paxyHok KitieHTa, BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

2.28. IlpoBeneHHs BanrOTHUX omepauiii Mixx bankom ta KiieHTOM Ha yMoBax «cBOI» abo «hopBapm»
3IIHCHIOIOTHCS Ha MiZACTAaBI 3a5B MPO KYIIBIIIO IHO36MHOT BaTFOTH/ 0aHKIBCHKMX METAJIIB, 3asB PO MPOIax iHO3eMHOT
BaJIOTH/OAaHKIBCHKUX METaNiB a0o0 3asiB Ha OOMIH iHO3EMHOI BalOTH . Y 3asBaxX 3a3HAYAETHCA KypC Ta Cyma
NIPOBE/ICHHS BAJIFOTHOI OTepallii , a TAKOXK Ha SIKMX YMOBAaX Ta Ha IiJICTaBi SIKMX JOKYMEHTIB 31iICHIOETHCS OTepallis,
3 (pikcarli€ro yMOB orepallii (3riJHO 3 BUMOTraMH BU3HAYCHUMH 3aKOHOJaBCTBOM Y KpaiHH).

baHK mOroKyeThesl 3 YMOBaMH MPOBEJICHHS OIEpalliii Ha yMOBax «CBOID a00 «dopBapa» y pa3i NpuHHATTS
BiMnoBiHOT 3as8u bankoM. J[aToro ykiiagaHHs JOrOBOPY 3a BUIIE 3HAYCHUMH OIMEPALISIMHU € J]aTa CKIaJaHHS 3asB.

2.29. CTOpoHHU JOMOBHJIUCH, IO BCi 3asBH KitienTa odopMiieHi y BiAMTOBIIHOCTI IO BUMOT 3aKOHOJABCTBA

VYkpainun Ta mporo JloroBopy, Ta momani mo baHky (B ToMy 4YMCIi 3a JOMOMOIOK CHCTEMH IHCTaHI[IHHOIO
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00CITyrOByBaHHS) MIOAO KYMiBII/IPoAaxXy/0OMiHy 1HO3eMHOI BalFOTH/OAHKIBCBKMX METATIB € HEBiJ EMHOIO
YaCTHHOIO 11b0r0 JIoroBopy, Ta pa3oM CKJIaAaroTh JOTOBIp, YMOBH SIKOTO Iepe10adaroTh KyIiBIto (Ipoaax, 0OMiH)
1HO3eMHO1 BATFOTH/OaHKIBCHKIX METANIB.

2.30. VY pa3si HagBHOCTI B I€Hb BIAKPUTTA/3aKkpuTTs PaxyHKy, iH(popmarii moxo Kimienra B €xnHOMY peectpi
OopkHMKiB, baHK Haacmmae opraHy Aep)kaBHOI BHKOHAaBUOi CiyxOn abo IPHBAaTHOMY BHMKOHABHIO (Jayi —
BUKOHABEIlb) y JI€Hb BIAKPUTTS/3aKPUTTSA DPaxyHKY MOBIJOMIICHHS ITIPO BIJKPHUTTS/3aKpUTTS paxyHKy (maimi —
MTOBIJTOMJICHHS ).

2.31. CTopoHHM JOMOBWINCh, IO 3 MOMEHTY YKIAJEHHA JAaHOro JloroBopy, BpaxOBYHOUU YMOBHU
BCTaHOBJIICHHX po3aiioM 5 JloroBopy, baHk 37ilicHIOE MOTOBipHE CciMcaHHsA KOMTIB 3 paxyHKy KirienTa (neberyBaHHS
PaxyHKY), IUISIXOM JIe0eTOBOrO MepeKa3y KOIITiB 3 paxyHKy KirieHTa, 6e3 oTprMaHHs IUaTiKHOI iHCTpyKLii Kitienta
(mam mo TeKcTy - JIOTOBipHE CIUCaHHS). 3rojia Ha NPOBEACHHS JOTOBIPHOTO CIIMCAHHS BBaXKAE€THCS HAJaHOIO
Kiientom, a goroBipHe CiMCaHHS akIENITOBAaHWM 3 MOMEHTY mianucanas Kimearom msoro Jlorosopy.

bank na miacrasi 3asBku-gopyuenus Kiienra, mo € Jogarkom Ne2.7 mo nporo [loroBopy, SKwii po3MiIleHO B
myOmiYHOMY AOCTYymIi Ha caiiti banky 3a mocmmanHsM https://bankalliance.ua/rules, Ha 3amoBieHHS A 0OMiHY
0aHKHOT/MOHET 3aMOBJICHOTO HOMIHAJTy B TOTIBKOBIi# (hopMi - (mami - 3asBKa-I0pydeHH:), 332 YMOBH MepepaxyBaHHs
KitienToM 0e3roTiBKOBHX KOIITIB B CyMi KOMiCiiHOTO moxony banky, BkaszaHiil y 3asBui — mopydenni Kiienra, 31
CBOTO IMOTOYHOIO paxyHKy Ha paxyHok banky Ne UA393001190000037390000001002, BnacHuMH cuiamMu Ta
3acobamMu B moromkeHi 3 KilieHTOM IHI Ta TOAMHU, 3MIHCHIOE TOCTaBKY OaHKHOT/ MOHET Y HalliOHAJIbHIN BaJIFOTI
VYkpainu, 3 ypaxyBaHHsSM 3amoBieHOro KilieHToM HOMiHanmy (#ajgi — po3MiHHI MOHETH) IO Kacu Oyab SKOTo
BiminenHs banky, a KiieHT 3000B’s3aHmid 0OMIHATH JOCTaBleHI baHKOM po3MiHHI MOHETH TicCIs cruiaTé baHky
KOMiCiiHOI BHHAropo/u 3a HajaHi bankoM mocimyrn B po3Mipi i crpok, nependadeni num Jlorosopom ta Tapnudpamu
Bbanky.

MicuesnaxomkeHHs kKacu baHKy, KiJIbKiCTb, IEpesik HOMiHaJIIB, CyMa 3a KOXKHUM HOMiHAJIOM, 3arajibHa cyMa
PO3MIHHOT MOHETH, & TAKOXK JIaTa 3/iiICHECHHS IOCTABKH PO3MIHHOT MOHETH JI0 3a3Ha4eHOI Kacu baHKy BU3HAYAETHCS
KitienTom B 3asBii-nopydenni. KimeHT Hagae 3acobamul €JI€KTPOHHOT MOMITH Ta/ab0 B MANEpPOBOMY BUTIIAAI  3asBKY
— IOPYYCHHS Ha OOMiH pO3MIiHHOI MOHETH He mi3Himie 15:00 po6ovoro aHs, 10 Nepeay€e JHIO BUKOHAHHS JOTOBIPHUX
3000B’s13aHp baHkoM. 3asBKa — OpyUEeHHS, 1110 HallpaBiseThes banky Mae OyTH CKpiluIeHa BIACHOPYYHHM IiIMTHCOM
yroBHOBaxkeHO1 ocoou KitieHTa Ta meyarkoro KiieHTa (32 HasiBHOCTI), OTIEpEIHLO CKAHOBAaHA KOTIisl HAIIPABIISAETHCS
Ha eJIEKTPOHY ajipecy baHky abo minmucaHa 3a JOIMOMOTOI BUKOPUCTAHHS KBaIipiKOBAHOTO EIEKTPOHHOTO ITi IITHCY
(«KEM») Ta BinTHCcKy KBamidikoBaHOi eneKTPOHHOI MEYAaTKH (32 HASIBHOCTI).

ITincTaBoro A 0OMiHY TOTIBKH B Kaci baHky €:

- 3asBKa — IOpYYEHHS;
- HasBricTs nepepaxoBanux 6e3roTiBkoBUX KomTiB KimieHTOM Ha paxyHok baHKy Bn3HaueHmil B ab3ami qpyromy
m.2.31.uporo Jlorosopy.

3. YMOBMU JJUCTAHIIMHOI'O OBCJIYTOBYBAHHS PAXYHKY 3A JOIIOMOI'OIO
CUCTEMMU «IBANK 2 UA»
3.1.  Cwucrema mucCTaHIiHHOTO OOCIYroByBaHHs Kii€HTIB banky (mam — cucrema «iBank 2 UA») - me

CYKYIHICTh MPOTPaMHO-aNapaTHUX Ta OpraHi3alliifHUX 3aX0[(iB, 10 BUKOPUCTOBYETHCS BaHKOM 3 METOrO Ha/laHHS
Kitienty nociyr 3 ynpasninas Paxynkom yepes mepexy [HTepHeT.

3.2. [Migxmrovenns 1o cuctemu «iBank 2 UA» Ta cynpoBOIKEeHH 31iCHIOIOTh YITOBHOBAXKCHI MPalliBHUKH
banky Ha mifcTaBi momepeaHbOi camocTiiiHOi peectpamii kmienta (https://cb.bankalliance.com.ua/web/) Ta
CTBOPEHHSIM KJIt04a eeKTpoHHoro mianucy (aani-EIT) abo BUKOpHCTaHHAM KirouYa KBajdi(piKOBaHOTO €IEKTPOHHOTO
nignmucy (KEII), sumanoro AIICK (akpemutoBaHoro mneHtpy ceprudikamii kmrodiB) . OcraToyHa peectpariis
3MIMCHIOETHCS HA MifACTaBi mianucanoro Kiienrom Jloropopy, 3asBu Ha migkIrOueHHs 10 cucTeMu «iBank 2 UAvy,
mo € Jlomatkom 1.1 no mporo JoroBopy, Ta po3apykoBaHOTO (J1Ba MPUMIipHUKH) 1 mignucaHoro KiieHtoMm 3micty
Bimkpurtoro kiroua EIT Kiienra (Hamanmi - 3BiT po peecTpariiro KITIOUiB MiANKUCY KiIieHTa y cucteMi «iBank 2 UAy )
npoTAroM 3 (TpboX) poOOYMX JHIB 3 MOMEHTY oTpuMaHHs bankom Bij KitieHta 3asBu Ha MiJKITIOYEHHS 10 CUCTEMH
«iBank 2 UA» Ta 3a HasBHOCTI y KitieHTa KOMIT 10TepHOTO 3a0e3eyueHHs, MiHIMaJIbHI BUMOTH JI0 SIKOTO BHUKJIQJIEHO
B [HCTpyKIIii KOpHCTyBaHHS crcTeMoro «iBank 2 UAy:

- IepCOHAIBLHOTO KoMITToTepy IBM-cymicHuii;

- omepariitai cuctemn: MS Windows 7 Ta Bumie, *nix (7151 SIKMX HE IPUITMHEHO MiATPUMKY BUPOOHHKA);
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- BCTaHOBJICHUWH Ha KOMI'POTepi KiieHTa Web-Opay3ep(uist KOro He MPUIMHEHO MiTPUMKY BHPOOHHKA). B
sakocTi Web-Opay3epa MOKIIMBO BUKOPUCTAHHS OJHI€T 3 HACTYITHUX IPOTPaM:

- Mozilla Firefox 15.0 ta Bumie;

- Google Chrome 29.0 Ta Bue;

- Microsoft Internet Explorer 11.0 Ta Buie;

- Opera 15.0 ta Bume (Bukimouno OC Windows);

- Safari 6.0 Ta BueE.

- aKTyaJIbHOI Bepcii JileH31iHOro mporpaMHOro 3a0e3ledeHHs AaHTUBIPYCHOTO 3axHCTy, IUIS SKOi He
NPUIHHEHO IiITPUMKY BUPOOHHUKA;

- HaJIIHOTO 3’€THAHHA 3 Mepexero [HTepHeT (peKoMeH /10BaHa MIBUAKICTH 3’ eqHaHHS 1 MOiT/cex);

- IpUHTEpPA Ta CKaHepa (JUIA eNeKTPOHHUX TIOKYMEHTIB).

3.3.  Ilpu migxmouenni Kmienta mo cuctemu «iBank 2 UAy, KimieHT MOromxyerbes 3 yMoBaMH poOOTH
cucremu «iBank 2 UAy, BuxmagennMu B IHCTpyKIii KoprucTyBaHHS cucteMoro «iBank 2 UA» (Hamani — [HcTpyKIis),
ska HagaeTees Kimienty bankom sik HeBin'eMHa yactrHa cuctemMu «iBank 2 UAy.

3.4.  KiieHT NOBHHEH BUKOPHCTOBYBATH ABOX(AKTOPHY ayTeHTH(IKAIlIO IS BXOAY B cucTeMy «iBank 2
UA» Ta/abo ansi miaTBEp/KECHHS IUIATEXIB, CyMa SIKHX IEPEBHUIYE BCTAHOBJIECHHWH JIMIT, ILISIXOM HaJCHJIAHHS
J0JIATKOBOTO OAHOPa30Boro mapoiro yepe3 CMC-noBioMIIeHHS Ha 3a3HaYE€HHUH KIIEHTOM HOMep TesedoHy. Y pasi
BiJTMOBH BiJl i IKJTIOYCHHS CEPBICY 3aXUCTY — ABOX(PaKTOpHOI aBTeHTHiKaIi1, KitieHT 3BinbHAE baHK Bif Oymb-saK0i
BiJINIOBIIATLHOCTI 32 BAKOHAHHS HE CAHKIIIOHOBaHUX KitieHTOM oreparii (B T.4. HECAHKIIIOHOBAHE CITMCAHHS KOIIITIB)
1 BCl pU3MKH HOKIaaaoThes Ha Kimienra.

Kpim Toro, bank He Hece BiIMOBINATGHOCTI 3a BUKOHAHHS HE CaHKIIOHOBaHWX KirieHTom omepamiéi (B T.d.
HECaHKI[IOHOBaHE CIIMCAHHS KOIITIB), CyMa SKHX MEHIIE BCTAHOBJICHOTO JIMITY MiATBEP/DKEHHS IUIATEXIB MIIIXOM
JOJIATKOBOTO OHOPa30Boro mapomo yepe3 CMC-1oBitoMIIeHHS Ha 3a3HaYeHUH KIIIEHTOM HOMEp TenedoHy.

3.5.  KuieHt He Mae npaBa BHOCUTH Oy/Ib-sKi 3MiHH y HaJlaHe HOMy IIpOTrpaMHe Ta anapaTHe 3a0e3IeYeHHs
abo 70 KOMIUIEKCY MOoKyMeHTamii. B pa3i 3apakeHHS NpPOTrpaMHUMH «BipycaMu» ab0 TOPYIICHHS ILTICHOCTI
porpamMHoro, abo amapaTHoro 3abe3neueHHs 3 BuaM KirieHTa, octaHHi 30008’ 13aHUi BiMmKoayBaTH banky 3aBaani
30MTKH B TIOBHOMY 00Cs31 MPOTATOM S5-TH (I1'sITH) poOOYMX IHIB 3 JaTH OTPUMaHHS BiAMOBinHOI BUMOrH banky y
cymi BU3Ha4eHii bankoM.

3.6. Hamanmi KiienTy mnporpaMHO-TEXHIYHI 3aco0M Ta JOKYMEHTH € KoHQineHmiiHumMu. B  pasi
posrosomenHs abo mepenadi 0e3 momepenHboi MUCHMOBOI 3roau banky Takoi iH(opmamii, abo mporpamHo -
TeXHIYHUX 3ac00iB TpeTiM ocobam, KiieHT 30008’ 43anmil BiamkoayBaTH baHKy 3aBHaHi TaknM pO3TOJIONMIEHHAM
30MTKH B TIOBHOMY 00Cs31 IPOTATOM S5-TH (I1'sITH) poOOYMX IHIB 3 JaTH OTPUMaHHS BiAmoBinHOI BUMOru banky y
CyMi BU3HaYCHIii baHkoM.

3.7.  bask Hagae po3'ICHEHHS Ta KOHCYJbTAIlil 3 MNTaHb, TIOB'SI3aHUX 3 EKCILTyaTaIli€l0 cucTeMH «iBank 2
UA». bank opranizoBye TeXHIUYHY HiATPUMKY Ta YCYHEHHS IpobieM B poboTi komriekcy (tenedon +38 (044) 224-
66-25, cb.support@alliancebank.org.ua).

3.8.  baHK He MPOBOWTH CIIMCAHHS KOMITIB (HE MPOBOJUTS IJIATXKHI omnepariii) 3 paxyHky Kitienra, skmio:

- EnextpoHuuii nokymMeHT (IJIaTiKHA IHCTPYKINS, 3asBa TOINO), nepenaanuii KiieHTOM Mo cucTemi
«iBank 2 UA», ne nignucannit EII/KEII KiienTa, mae po30ikHOCTI ab0 3pyiHHOBaHMH €IEKTPOHHHUI Migmuc, He
Bi/ITOBi/1a€ BCTAHOBICHOMY TOPSAKY O(OPMIICHHS TaKUX JOKYMEHTIB;

- KiienToM He miaTBepuKeHUH ogHOpa3oBuil koj i3 CMC-noBimomiieHHs, sSke Haaiino 3 banky (y
pasi migxmogenHs KiienTy cepBicy 3axucTy — ABoX(akTOpHOI aBTeHTH]iKamiT).

3.9.  KuieHt Mae mpaBo NPUITUHUTH KOPHCTYBaHHS MOCIyramu 4epe3 cucreMmy «iBank 2 UA» 3a ymoBu
MICBMOBOTO TomiepekeHHsl banky 3a 3 (Tpu) poOodi JHI 10 3alUIaHOBAHOI JaTW TPUIMHEHHS Ta 32 YMOBH
BiZICyTHOCTI OyIb-IKMX HEBUKOHAHNX 3000B°s13aHb Mepel baHKoM 1o omati 3a mocIyry, HafaHi 3ac00aMi CHCTEMH
«iBank 2 UA».

3.10. TIlocnmyru 3a cuctemoro «iBank 2 UAx:

3.10.1. Y Bunanky migkarouenHs Kimenta qo cucremu «iBank 2 UA» BaHk 37iiicHIOE TPUIMaHHS TUIATDKHUAX
oreparliii o KaHajaM 3B‘A3KY 1 MPOBOAWTH OTEparlii 3a IUIATDKHIMHU {HCTPYKIISIMH, IO BiATIOBIJAIOTH BHMOTaM
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3aKOHOAABCTBa YKpaiHu. Ilpm onepikanHi mumaTixkHOI iHCTpYKIii KitieHTa mpo BHKOHAHHS IUIATDXXHOI omeparii B
omeparliiinuii yac, baHk mpuiiMae 10 BUKOHAHHSA IUIATDKHY IHCTPYKINiIO 3a PaxyHKoM 3 BigMiTKor0 baHka mOTOYHUM
omepamiiianM aHeM. baHK mpuiiMae 10 BHKOHAHHS TUIATDKHI IHCTPYKHii, AKi OAepkaHi Ticis 3aBepIICHHS
OTIepallifHOr0 dYacy He I3HIlIe HacTYIHOTO OIepamiifHOro JHS 3 BiANOBITHOIO BiAMiTKOI0 baHKy HacTymHHM
0aHKiBCEKUM aHEM. [IpuiHATI 10 BUKOHAHHS TUIATIKHI iHCTPYKIii BaHK BUKOHYE MPOTATOM TPHOX OaHKiBCHKHX JHIB
3 JaTW MPUHHATTS 10 BUKOHAHHS IUIATDKHOI 1HCTPYKINI M0 BaHKy 3 MpOCTaBICHHSAM BiIMOBIIHOI BIAMITKH IIPO
BUKOHAHHS B JICHb BUKOHAHHS

3.10.2. Bask 3mificHIO€E BijyianeHe po3paxyHKoBe Ta iH(popmariitne oOcimyroByBanHs Kimienra mo Paxynky, a
TaKOXX TPHHMAaE 10 BUKOHAHHS 3asBHM Ha KYHIBIIO/Mponax/ oOMiH iHO3eMHOi BamioTH. baHK 3000B’sA3yeThCst
npuiiMaTy 3asBKHY 1 3A1HCHIOBATH ONepalii 3 BaJFOTHUMH KowuTamu KitieHTa, ski 3HaX0AsThcs Ha Horo PaxyHky, Ha
i/ICTaBl HAAHUX BIANIOBIAHUX €IEKTPOHHUX AOKYMEHTiB. CTOPOHH BU3HAIOTH IOPUIUYHY CHITY 3asBOK Ha KYIIBIIIO
1 IpoJIaXk BaJFOTHUX KOIITiB KilieHTa Ta MOKYMEHTIB HaJJaHUX JJIsl IX BAKOHAHHS, IPUUHSITUX 38 JOIIOMOTOI0 CHCTEMH
«iBank 2 UAy, npn morpumaHHI MOJIOXKEHb [boro JloroBopy Ta MiATBEpIKYyIOTh, IIO BOHH MOXYTh OyTH
BHUKOPHCTaHI B Cy/Ii B IKOCTi TOKa3iB.

3.10.3. Bank Hagae KiieHTy MOXKJIMBICTh OTPUMYBATH IIPOTATOM OIEPAIiHOTO JTHS:

- iH(opMaIrito mpo pyx KOmTiB mo PaxyHky(ax);

- mijicyMKoBi Bumnucku 1o Paxynky (PaxyHkax);

- oTpuMaHi/copMOBaHi €JICKTPOHHI JOKYMEHTH (TIATKHI IHCTPYKILiT);

- PEECTPH EINEKTPOHHUX PO3PAaXyHKOBUX NOKYMEHTIB, MPUHHATHX KaHAJIAMHU 3B 53Ky Ta IPOBEICHUX

bankowm;

- IHIII MTOBiTOMIIEHHS iH(QOPMAIIHOTO XapaKkTepy.

3.10.4. EnekTpoHHI DOKYMEHTH (IUIaTiXHA IHCTPYKINs, 3asBa Tomo), BimmpasieHi Kiientom B Bank 3a
noromororo cuctemu «iBank 2 UA» po3rismaioTses SK Taki, 10 MAlOTh OJHAKOBY IOPHANYHY CIUTY 3 INTATDKHUMH
IHCTPYKIIiSIMH y TarepoBiii popmi.

Byap-siki JOKyMEHTH 110 BUMAaraloThCsi baHKOM BiITIOBiTHO IO JiFOYOTO 3aKOHOIABCTBA Ta YMOB YKIIAICHUX
Mk CTOpOHaMH JOTOBOPIB 3 HaJaHHA OaHKIBCHKHMX a00 (hiHAHCOBMX TMOCIYT 1 MIATBEP/DKYIOTH NMPABOMOYHICTH
nepepaxyBaHHs Ta PO3NOPSKEHHS KOIITaMH Ha PaxyHKy, BianpasieHi Knientom B baHk 3a gomoMororo cucteMu
«iBank 2 UA» posrmsmaroTbes SK Taki, IO MalOTh OJHAKOBY IOPWANYHY CHITy 3 OyIb-KHMH JTOKYMEHTaMH Yy
narepoBiit hopmi i MOXyYTh OyTH BUKOPHCTaHI B Cy/i B SIKOCTI JOKa3iB.

3.10.5. CTopoHHM BiAMOBINAIOTH 3a JOCTOBIPHICTH, IPABOMIPHICTh Ta 3aKOHHICTH iH(opMaii, neperanoi 3a
JOIIOMOTOI0 CHCTEMH CJIEKTPOHHUX ILIATEXIB.

3.10.6. bank cympoBomxkye cuctemy «iBank 2 UA» (Beme mpoTokonu oOMiH iH(popMari€ro, 3aiHCHIOE X
apxiBarifo, TOIIO) 3TiAHO 3 NPUIHATOI y baHKYy TEXHOJIOTi€I0 Ta BUMOTaMH 3aKOHOAABCTBA Y KpaiHM.

3.10.7. Y pasi 3MiHH BEMOT JI0 YMOB Ta MOpsAKy nepenadi iHdopmamnii, bark croBimae npo me Kitienra
3acobamu cuctemu «iBank 2 UAy He mi3HiIe, Hix 3a 10 (necsaTh) poOoYuX IHIB A0 JHSI HAOpaHHSI YMHHOCTI HOBUMH
YMOBaMH €KCILTyaTallii.

3.10.8. CtopoHHM MOXXyTh OOMiHIOBATHCH iH()OpMAaIi HHIMH MTOBIJOMJICHHSIMH 32 JTOTIOMOTOI0 cucTeMu «iBank
2 UA» mns nepenaui KimieHToM moKkymeHTy abo makeTy JOKYMEHTIB B baHK Ha BHKOHaHHS HOTO 3asfBOK OO
3MIMCHEHHSI omeparliid, nepemdadeHux nuM JloroBopom 3i BciMa 3MiHaAMHM Ta JOMOBHEHHSAMH 10 HBOTO, B T.d.
JI0JIaTKaMH J10 11boro J{oroBopy, 1o € Horo HeBi’éMHOK YaCTHHOIO, a00 Yy pa3i HaJaHHs BiaNmoBimHOI iH(OpMAIlii,
sIKa 3aIUTYETHCS/MOXKE 3alIUTYBAaTUCh baHKOM, 3TiIHO 3 YMOBaMH, IiepeadadyeHUMHU UM JJoroBOpoM.

3.10.9. Iigmucannsam 1poro Joroopy KimieHT Hamae 3romy Ha oTpuMaHHA iH(pOpMamii, IO CTAaHOBHTH
0aHKIBCBKY TaeMHUINIO (iH(pOpMAIlifo PO IUIATHKHI omeparliii, BUIMCKH PO pyX KOMITIB 3a PaxyHKOM, TOBiIKH PO
3aJIMIIOK KOIUTIB, TOIIO) B cucteMi «iBank 2 UA» BinkpuTUMH KaHaIaMu 3B 3Ky 3 BUKOPHCTaHHIM IPOTOKOIY https.

3.11. YMOBHM BHKOPHUCTaHHS €JIEKTPOHHOTO IIANKMCY Ta KPHUIITO 3aXHCTY IiJ 4aC BUKOPHUCTAHHS CHCTEMU
«iBank 2 UA»:

3.11.1. Croponu 3000B’53yI0TECSI IPUIMATH O BUKOHAHHS IJIATIXHI IHCTPYKIII Ta iHII JOKYMEHTH, SIKi
nependaveHi/MOXKyTh OyTH mependadyeHi 1muM JloroBopom 3i BciMa 3MiHaMHU Ta JOTIOBHEHHSIMH J0 HBOTO, B T.d.
JOAaTKaMH J0 1boro JloroBopy, 110 € HOro HeBil'€MHOIO YaCTHHOIO, KPIM TOTr0, IPUHMATH JOKYMEHTH, 10 MICTATh

nepconansHi faHi Kmienta aGo Oymp-sKy iHmIy iH(opmamiro, sika 3axWIIeHA, BiIOBIIHO A0 BUMOT YHHHOTO
Bing BAHKY 7 Big KJIICHTA



3aKOHOAABCTBa YKpainu, 3acBimuenuit EIl i 3amm¢poBani y BiAmoBiZHOCTI Ta 3a JOMOMOTOK MPOTPaMHOTO
3abe3neyeHHs, HajlaHoro bankom 3a 1ium JloroBopom.

3.11.2. KnieHt Bu3Hae, M0 OTPUMaHHSI baHKOM €NeKTPOHHMX TOKYMEHTIB (IDIaTDKHUX IHCTPYKILH, 3aBOK
TOIIO) TA AOKYMEHTIB, o MicTsTh EIl KiienTa, ropnandHo eKBiBaJEHTHO OTPUMAHHIO TOKYMEHTIB Ha MAlepoBOMY
HOCI{, CKpIIJICHUX ITiIICaMU TIOBHOBXKHUX 0ci0 Ta medatkoro Kiienra (3a HasBHOCTI). KimieHT mae mpaBo banky
BUKOPHCTOBYBATH €JICKTPOHHI IOKYMEHTH Ta JIOKYMEHTH Ha PiBHI 3 aHAJIOTIYHUMH JOKYMEHTaMH, BUKJIaJICHUMH Ha
HarepoBoMy HOCII.

3.11.3. Kiienr 3000B’43aHui g0 mo4yaTtky pobodoro BHKOpHCTaHHS cuctemu «iBank 2 UA» Bukonatu
reHepariio podounx kimodiB EIl Ta kpunrozaxucry.

3.11.4. KiieHnT 3000B’s3aHUN BHKOHYBATH T'eHepaliio pobounx kimoviB EIl Ta KpUNTO3aXUCTy Y CTPOKH,
BCcTaHOBJICHI baHkoM. BinmoBimaapHICTh 3a TeHepallito podounx KitouiB Hece KimieHT.

3.11.5. Kunient 3000B's13yt0ThCsS 3a0€3M€UNTH HaJiifHE 30€peKeHHS OCOOMCTHX 3aC00iB KPHIITO3aXHCTY 3
METOI0 BUKJIFOUEHHS iX IICYBaHHS, BTPATH, BUKOPHCTaHHS HE YIIOBHOBAaXEHUMH 0CO0aMU.

3.11.6. KiienT, mo BTpaTuB KOHTPOJIH 32 BUKOPUCTaHHAM ocobucTux 3aco0iB EIl, He3anekHO Bix HAIBHOCTI
YH BiJICYTHOCTI BIZIOMOCTEH PO IX HECAHKI[IOHOBAaHE BUKOPUCTAHHS, HeTaiHo criosiniae npo 1e bank. Pobounii kirrou
Kitienra, mo BHHIIOB 3-TiX KOHTPOIIO, HE MiIJIATAaE MOAAIBIIOMY BHKOPHUCTAHHIO, HOT0 3aMiHa 3AiHCHIOETHCS B
HOPSZIKY, TIepetoadeHoMy 1M JoToBOpoM.

3.12. CtopoHH, BUXOISYM 3 BUMOr LbOro JIOroBOpy, BCTAHOBIIOKOTH, W0 NepefaHuil 10 baHky
CJIICKTPOHHUH TUIATHKHAN JOKYMEHT (IUIATIKHY IHCTPYKIIFO) BBOKAETHCS TIHCHHUM, SKIIO BiH IIEPEBIPEHUH CUCTEMOIO
KPHITO3aXHUCTy BaHKy 3 MO3UTUBHUM pe3yabTaTOM Ha HiJICHICTb 1 CIIPaBKHICTh 3a JOIIOMOT O BIZIKPUTHX POOOYNX
kirouiB Kiienra, 3apeectpoBanux y banky 3rigHo 3 BumMoramu nporo JloroBopy Ta IHCTpyKmIii.

3.12.1. CTOpoHH BCTAaHOBIIOIOTH, IO BiANOBITAJBHICTH 3a JJOCTOBIPHICTH Ta HaJe)KHE OQOPMIICHHS
JnokymeHTiB 3a gonomororo EIN moknanaerscs Ha Kitienra.

3.12.2. CTOpOHHU BH3HAIOTh, IO OYIb-IKE MOBIIOMJICHHS, JOTOBIp (OKPIM JOTOBOPIB, IO BiAMOBIIHO O
BAMOT baHKY MiJUIATarOTh MiANMHCaHHI0 ocoOucTHM miamucoM Kiienrta), mokyMeHT (y T.4. JOKYMEHT, Iepe0adeHuit
IHIIAMHA TOTOBOpaMH, ykianeHuMu Mixk bankom ta KitienToM Ta MaroTh ocwiianHs Ha 1iei Jlorosip), Hagicnane(i) B
CJICKTPOHHOMY BHUTJISAI, Y TOMY YHUCIIi 3 BKJIAACHHAM (0JHUM a00 makeToM NokyMeHTiB), mianucane(i) EIT (mami —
Enextponnuit moxymenr) i Hamicnane(i) Ctoponoto ixmmii CTOpPOHI 3 BUKOPUCTaHHAM cucTeMHu «iBank 2 UAy,
BB)KAETHCS TAKHUM, IO mifnucane CTOPOHOK 0COOKCTO, BKITFOYAIOYX BC1 BKIIAJIEHHS JI0 TAKOTO TIOBIIOMIICHHSI.

VY pasi, sxmo npu nepesipui EIl EnexTpoHHOrO AOKYyMEHTY, SIKMH OTPHUMaHUHA 3 BUKOPHCTaHHSAM CHCTEMH
«iBank 2 UA», Croponoto Oynme BusBieHo mnomuiky B Takomy EII, To meit EnexkrtponHmii moxymeHT He
npuiMaeThCs/He MOXKe OYTH NPUIHATHH SIK JOCTOBIpHHI Ta He MiIjsrac BUKOHAHHIO/HE MOKE OYTH BHKOHAHUIA
CTopoHOI0, 3TiIHO 3 yMOBaMH, repeadadueHuMu 1M JJoroBopom. [1po Take HeBUKOHAHHS/HEMOXKITUBICTh BUKOHAHHS
Enextponnoro moxymenty, CTOpoHa, IO BUSBHJIA ITOMWIKY, Ma€ oapasy mpoindopmysatu iHmry CTopoHy, sKa
Hagicnana nei EnektpoHHMl 1oKyMeHT, 3acobamu cuctemu «iBank 2 UA» abo iHITNM KaHAJIOM 3B’S3KY, SKIIO 1€
nependadeHo uum JloroBopom.

3.13. Bauk He Hece BiANOBiAAIBHOCTI 3a:

- BUKOHAHI IJIATDKHI Omeparii BiImoBiqHO 0 IUNIATLKHUX IHCTPYKINH, BiampaBineHux Bix iMeHi Kiienra, siki
MepeBipeHi 3TiTHO BUMOT 1bOTo J[oroBopy;

- HecIIpaBHOCTI Ta Jedextn obnanHanHs Kiienrta, abo #oro HeBipHE BUKOPHCTaHHS Ta €KCILTYaTaliio;

- HAMIMHICTh BCTAHOBJICHHS [HTEpHET - 3'€JHAHHS, HU3BKOI AKOCTI pOOOTH KOMYHIKALIHHOTO OO0JIaJHAHHS
Kitienra abo #oro nposaiinepa;

- 3a 3001 B poborti cucremn «iBank 2 UA», BHKIMKaHI HeCIpaBHICTIO JiHINA 3B'I3Ky, BIIKIIOYEHHSAM abo
nepeOosIMHU B JIHISIX €IeKTPOXKUBIIEHHS, HECIIPaBHOCTSIMH anapaTHHX 3aco0iB KitieHTa Ta iHIIMME HE3aJIe)KHUMH Bif
banky npuunnamuy;

- 3a IPUNWHEHHS BUKOPUCTAHHS CHCTEMH €JISKTPOHHUX IUIATEXKIB, SKe BUHUKAIO BHACIIIOK JIii HerepeOopHOT
CHJIH, sIKa CYTTE€BO BIUIMHYJA Ha (PYHKIIOHYBaHHS CHCTEMH €JIEKTPOHHHUX IUIATEXiB, Y BHIVIAAI CTHXIHHOTO JINXa,
BIJIKJTIOUCHHS CIIEKTPOCHEPTii, MOIIKOHKCHHS JIIHIA 3B’sA3KYy, CYCHUIBHUX SBHII, PIilllcHh OPraHiB IepKaBHOI abo
MiCIIeBO] BJa i, TOIIO;
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- 32 BUKOHAaHHS He CaHKIIOHOBaHMX KilieHTOM omepaiiii (B T.4. HECAHKI[IOHOBaHE CIIMCAHHS KOUITIB) IPU
BiJIMOBI BiJ| MiKJIIOUEHHSI CEPBICY 3aXHCTY — IBOX(aKkTOpHOI aBTeHTH(IKAIIT, 2 TAKOXK 32 BUKOHAHHS TIATEXIB, CyMa
SKHX MEHIIIE BCTAHOBJICHOTO JIMITY ITiITBEPKCHHS TUIATEXKIB NUIIXOM JI0JAaTKOBOTO OJHOPA30BOT0O MApOJII0 Yepes
CMC-moBifoMIIEHHS HA 3a3HAYCHUHN KIIIEHTOM HOMED TenedoHy.

3.14. Buxopucranus Kimieatom cucremu «iBank 2 UA» He BHKIIFOUaE MOKIIMBICTD MPOBEACHHS TIATIKHAX
orepariii, NJIIXOM BUKOHAHHS IIATDKHUX 1HCTPYKIIiK Hananux KimieHToM B mamnepoBiii popmi HOCISIX.

3.15. bask mpuiiMae 10 BHKOHAHHS €JICKTPOHHI IUIATDKHI IHCTPYKINi, SKi MpOHILIM 03 3ayBaXKeHb BCi
TEXHOJIOTI4HI cTamii 00poOKH 1 po3mupyBaHHs 3 BUKOPHCTAaHHIM Binkputux kimouiB EIT Kiienra.

3.16. 3a Hamanus nociyru «iBank 2 UA», KitieHT 30008’ a3y€eThcs 31ifiCHIOBaTH omyiaTy baHKy B CTpoKH Ta
B MOPSAIKy, mo mepemdaueHi Tapudamu, NUILXOM HaJaHHS IUIATDKHOI 1HCTPYKIii a00 NIIIXOM JOTOBIPHOTO
criucanus bankowm 3 Paxynky Kiienra.

3.17. Ilpwm Bigkpurti Kiientom HoBoro Paxynky y banky, KitieHT Moske nogaBaTu 3asBy po MiKIFOYESHHS
poro Paxynky no cucremu «iBank 2 UA» ta/abo migkiroueHHS BinOyBaeThCs 3a 3aMoBYeHHAM CTOpiH

3.18. BiamoBimanpHICTh 32 BignoBigHICTh BracHuKiB EIT ocobam, siki 3a3Ha4YCHI B MEPEIIiKY PO3HOPSIHUKIB
paxyHKy, Hece KimieHT.

3.19. CMC-indopMyBaHHS.

3.19.1. Bank, Ha miacTaBi oOpPMIICHOT HAJICKHHUM YHHOM NMHUCbMOBOI 3asBu KilieHTa Ha MiIKIIOYCHHS IO
nocinyru CMC-indopmyBannas (mam — 3asBa), mo € Jomatkom Ne 1.4 mo mporo JloroBopy, siKuit po3MimieHO B
myOIiYHOMY JOCTYII Ha caiTi banky 3a mocumanusaM https://bankalliance.ua/rules, mpotsromM 3-X poOoYnX JHIB 3
nati nofanus Kmienrtom no banky BimnosimHoi 3assu, migkmouae Kiienra mo mocnyru CMC-indopMyBaHHs, sKa
nependayae HaganHsa Kimienty (3a Bubopom KirieHta) HacTymHOI iHpopMarii:

- OyIb-AKi HaXOKCHHs KOITiB Ha PaxyHnok KiieHra,

- Oynb-sKi criricanHs KoTiB 3 Paxynky Kiienra (imimifioBani Kirienrom Ta/a60 bankowm (B paMKkax JTOroBipHOTO
cncanHs 3 Paxynky Ha migcrasi Jlorosopy)),

- BUIIUCKU N0 PaxyHKy,

- MOTOYHHUH 3aJUIIIOK KOIITIB 10 PaxyHKy Ha BU3HAUEHY ATy Ta 4ac,

- iH(popMartiitHi mosigomieHHs banky (iHpopMaris, sika MiCTHTh peKJIaMHO-1H(OpMAIiifHII XapaKTep Ta iHIa
BaxcmBa s Kiienta iHdopmarisi, y T.4. OaHKIBCHKI JINCTH, iH(pOpMAIisl PO BIAXWICHHS JOKYMEHTIB, BXiI JO
CHCTEMHU TOIIO),

- IUITXOM HATICIAHHS TEKCTOBHX TIIOBIIOMJIICHP Ha HoMep(n) MoOimpHOTO(MX) TenedoHy(iB),
3a3HaueHuii(i) KimientoM y ocodrctomy kabineTi cuctemu «iBank 2 UAy.

3.19.2. KiieHT caMoCTiifHO 37ificHIOE€ HatamTyBaHHs nociayru CMC-indopMyBaHHS B 0COOMCTOMY KaOiHETi
cucremu «iBank 2 UA».

3.19.3. Indopmariis mono pyxy KoOITiB 3a PaxyHKkoM, sika MICTUTBCSI B TEKCTOBHX ITOBIIOMJICHHSX, BUIIUCKU
no PaxyHky, noToyHun# 3anuniok komTiB no PaxyHky, nepenaerscs bankom KitieHTy BiIKpUTHMU KaHaJIaMu 3B’ SI3KY.

TeKkcToBI TOBIIOMJICHHSI TPO 3AiMCHEHHI omeparllii mo PaxyHKy, sKki HampaBisioTbCs BaHkOM Ha HoMep
MOOITBHOTO TenedoHy B Mexkax mocayrd CMC-iHpopMyBaHHS BiAMOBIAHO J0O YMHHOTO 3aKOHOJABCTBA YKpaiHH,
CTaHOBJISITh OaHKIBCHKY TAEMHUIIIO, alle Yepes3 Nepeiady BiIKpUTHMHU KaHAJIaMH 3B’ 13Ky MOXYTh CTaTH JOCTYITHUMH
Ta BIJOMHMH TPeTiM ocobaM. baHKk He Hece BiAMOBINATBHICTD 32 HACTIIKYA PO3TOJIOMICHHS 3MICTY TAKMX TEKCTOBHUX
MIOBiJJOMJIEHb, SIKE CTAJIOCh Yepe3 IX Iepeady BiAKPUTHMHU KaHAIaMH 3B’ S3KY.

3.19.4. KiieHT 3000B’s13aHMIA CaMOCTIHHO 3a0e3neuyBaty miarpuMky QyHkiiii CMC-1oBioMIIeHb Ha CBOEMY
Tenedoni, a Takok miAnmucKy Ha mocayry CMC-moBimomiieHb y CBOTO omeparopa MOOITBHOTrO 3B’s3Ky. KimieHT
iHpopMOBaHMIT TIPO Te, IIO OMepaTop MOOITBHOTO 3B’S3Ky MOXKE CTATYBAaTH IUIATy 3a Iepefady TEKCTOBHX
noBiomiieHb B popmari CMC Ta BiIlOBIIHI pO3paxyHKH 3 OIIepaTopoM MOOITIBHOTO 3B’ 3Ky € 000B’s13koM KitieHra.

3.19.5. Bank He Hece BiIIOBINAIBLHOCTI 32 OyIb-sKi aBapii, 301t abo mepeboi B 00CIyroByBaHHi, OB’ sI3aHi 3
YCTaTKyBaHHIM, CHCTEMH TIIOJa4i €JICKTPOCHeprii Ta/abo IiHiM 3B’sA3Ky Ta/abo0 Mepexk, sAKi 3a0e3MeUuyroThes,
MIOJIAFOTHCS, EKCILTYaTYIOThCS Ta/ab0 00CIyrOBYOTBCS TPETIMU OCOOaMHU.

3.19.6. Y Bunajnxy, SKIIO OnepaTop MOOITBHOTO 3B’ 3Ky BiAMOBISE€THCS NpuitMaTh abo nepenaBat KiieHTy
TEKCTOBI MOBIZOMJICHHs 3 iH(opMamieto mo Paxynky, HamanHs nociayr CMC-iHdopMyBaHHS TPU3YITHHIETHCS

bankoM 1o ycyHeHHs BkazaHux oOctaBuH. baHk Moxe 3B’s13atnck 3 KitieHTOM 32 HOMepoM TenedoHy, BKa3aHUM y
Bin BAHKY 9 Big KJIIEHTA



JloroBopi, 3 METOI0 BCTAHOBJICHHS Ta YCYHEHHS IepenIko] y HajauHi mociayra CMC-iHpopMyBaHHS.

3.19.7. Y Bunaaky BTpaTH MOOUIEHOTO TeneOHY, HOMED SKOTO 3a3HAYCHO Y OCOOMCTOMY KabiHETI CHCTEMH
«iBank 2 UA», BusBneHHs (pakTy HECAaHKI[IOHOBAHOTO JOCTYIy TPETiX OCi0 A0 TEKCTOBMX MOBIIOMICHH MPO PyX
KOIITIB, SIKi HAIIPaBIIOTECS baHKOM Ha HOMEp MOOLTEHOTO TenedoHy, a0 y BUMAIKY MPUITHHEHHS KOPUCTYBaHHS
TaKUM HOMepoM MoOiTbHOTO Tenedony, KirieHT moBrHEH caMOCTiiiHO y ocobnucToMy KabiHeTi cuctemu «iBank 2
UA» 3MIHUTH Y4 BHJIYYHTH HOMEp MOOLITBHOTO TenedoHy, a y pasi BimmoBH Bin mociyrd CMC-indopmyBaHHS -
HeTaifHo 3BepHYTHCS 110 Miapo3ainy banky, skuit o6cmyroBye Paxynok KitieHTa, 3 3aB0T0 PO BiAKIIOYEHHS TTOCTYTH
CMC-iatopmyBaHHS.

3.19.8. bank He Hece BIATIOBINAIEHOCTI 3a 3aIOisHI MaTepiabHi 30MTKH, ToHeceHH] KimieHTOM y 3B S3KY 3
BUKOpUCTaHHAM nocayrd CMC-indopMyBaHHS (B TOMY YCiIi 30UTKH, HIOHECEHH] B 3B’SI3KY 3 IPOTUIIPABHUMH AiIMH
a00 Oe3TisUTBHICTIO TPETiX 0¢i0), 32 BUHATKOM 30UTKIB, OB’ I3aHUX 0E3MOCEPEIHBO 3 HEMPABOMIPHUMH JisiMH a00
6e3nisbHicTIO baHKy, Nit09oro HaBMHUCHO a0o 3 Tpy00r0 HEOOEpEKHICTIO.

3.19.9. bank Mae mpaBo mpu3yMUHATH HagaHHA nociyra CMC-indopMyBanHs, 0e3 3acTocyBanHs KiieHToM
no banky Oynap-gKoi BIiANOBIZATBHOCTI, Yy BHIAAKy 3aMiHW/OHOBJIEHHS IIPOIPAMHOTO Ta/ab0 amapaTHOTO
3a0e3I1eUeHHS, 1110 BXOJUTh JI0 CKIaly o0nagHaHHs baHKy un/Ta o6nanHaHHs napTHepiB baHky, Ta sike 3amisHe mpu
HaJaHHI TOCIYT, Ha Tepiox HeoOXiTHWH 1A NPOBEJCHHS TECTYBaHHS HOBOT'O/OHOBJICHOTO IIPOTPaMHOrO abo
amapatHoro 3a0e3nedeHHs Ta/abo Ha Mepios 3aIUIaHOBAaHOTO TEXHIYHOTO 00CIYTroBYBaHHS oOiagHaHHA baHKy un/Ta
oOmajgHaHHA TapTHEPiB baHKy, MO BHUKOPHCTOBYIOTHCSA I HamaHHA mnociayrdn CMC-iadopmyBaHHSA 3a UM
Horosopom, nonepenusuu Kiienra 3a 1 (oaun) pobounii 1eHb 10 3alIaHOBAHOI 1aTH 3MiHU TaKOTO IIPOIPaMHOTO
Ta/ab0 amapaTHOro 3a0e3lEYEHHs, BKA3aBIIM OPIEHTOBAHMHM Yac TaKOro 3alUIAHOBAHOTO OOCIYrOBYBaHHS,
HagicmaBmy Ha e-mail KitienTa moBimoMieHHs Ta/a00 HAJICIABIIM BiATOBiAHE iH(pOpMAIiifHE MTOBiTOMIICHHSI
Kirienty 3acobamu cucremu «iBank 2 UA».

bank mae npaBo 0e3 nonepemxeHHs NPU3YNUHUTH HagaHHA nocinyru CMC-indopMyBaHHs, 6€3 3aCTOCYBaHHS
KiienTom 10 BaHky Oyab-sKOi BiIITOBINATBHOCTI, Y Pa3i MO3aIIAHOBOTO TEXHIYHOTO 0OCITyTrOBYBaHHS 00JIaHAHHS
naptaepiB banky, a KimieHT He Mae mpaBa BUMaraTu HisIKOi KOMITEHCAIII] 3a MepioJl TAKOTO NMPHU3YIIHHEHHS, SKIIO
bank, Ha mrceMoBmit 3anut KitienTa, HamaB 0OTpyHTOBAHI MOSICHEHHS IPUYHH, 110 BUKJIUKATH HEOOXiTHICTh TAKOTO
103aITAHOBOTO TEXHIYHOTO 00CIyrOByBaHHS.

3.19.10. Ilpu 3axpurti PaxyHky bank npumusse BiAlpaBKy TEKCTOBHX IIOBiIOMJICHb PO PyX KOLITIB 32 IIUM
Paxynkom Ha HOMep MOOiUITBHOTO TeiedoHy Oe3 HamanHs KiieHTOM 3asBH mpo BigkiaroueHHs mociayrm CMC-
iHpopMyBaHHS a00 OKpeMuX i iH(popManiitHUX cepBiciB.

3.20. Smartphone-bankinr.

bank, Ha mizncrasi ohopMIIeHOT HaJIeXKHUM YMHOM NUCbMOBOI 3asiBu KilieHTa Ha MiAKIIOUCHHS MOAYJIS
«Smartphone-bankinr» no cucremu ««iBank 2 UA»» (mani — 3asBa), mo € Jlonatkom Ne 1.5 10 mporo Jlorosopy,
SIKMHA PO3MIIIIEHO B IMyOJIigHOMY JoCcTymi Ha caifTi banky 3a mocunanssam https://bankalliance.ua/rules, mpotsrom 3-

X pobounx mHIiB 3 matu nomaHHs Kiientom mo bamky BiamoBimHoi 3asBu, mimkmodae KiieHta mo MOmyss
«Smartphone-bankinry, skuil nependayae Haganusa Kimenty nociyr 3 ynpasiinHsa Paxynkom (3a Bubopom Kiienra)
yepe3 Mepexy lHTepHeT y cucteMi ««iBank 2 UA»» Ha MOOUTBHHX NPHUCTPOsiX (CMapT(OH, IUIAHIIET, TOLMIO) 3
BUKOpHUCTaHHsIM orepamiiHoi cuctemu i0S 1 Android. @yHKIIOHATBHICTh 1 MOXKIMBOCTI Moayaro «Smartphone-
Baukinry mg Kiienra:

- JOCTYITHI 3JIMIIKY i BUMHCKH 110 PaxyHKaXx;

- TeperJIsi, CTBOPEHHS, miamuc kroueM Ell mmaTexiB B HaIliOHANBHIN BaIOTI;

- JTIMITyBaHHS 1 KOHTPOJIb BUKOHAHHS IIJIATEXKIB;

- neperisty iHpopMmamii mMpo BIZKpHTI Ta 3akpuTi paxyHKH Kiri€eHTa, BWIINCKH, IIOTIOBHEHHS B
HaIlOHAJIBHIN BaJIOTI;

- JIOBITHUK OJICP)KyBaiB;

- OOMiH MOIITOBHMH ITOBIIOMJICHHSIMH;

- T'eOCEePBICH;

- KYPCH BaJIIOT;

- Push-nmoBigomiieHHs.

3.20.1. Iligxmouenns Moxynst «Smartphone-bankiary mo cuctemn ««iBank 2 UA»» Ta Horo cynmpoBOKEHHS
Bin BAHKY 10 Bin KJIIIEHTA



3IIHCHIOIOTh YIOBHOBa)XXKE€HI NpamiBHUKM baHKy Ha mifcTaBi momepenHboi camocTiiHOi peectpamii Kmienra y
MOOITPHOMY A0AaTKy ««iBank 2 UA»», 1110 TOCTYyNMHUI 10 3aBaHTaXKeHHs 0€3KOImTOBHO y cepBici Google Play u
Apple Store (psame mocuIaHHA 11 3aBaHTAKEHHS POTPaMH 3 MapKeTiB:

- AppStore - https://apps.apple.com/ua/app/alliance-bank/id1496317596

- Google Play- https://play.google.com/store/apps/details?id=ua.com.dbosoft.ibank2ua.alliance)

- Ta CTBOPEHHS 00JIIKOBOTO 3aIIHCY.

3.20.2. IMigkmrouenHs moayis «Smartphone-baukinr» mo cucremu «iBank 2 UA» MOX/IHBE 32 HassBHOCTI y
KitienTta cmapThoHy, MiHIMaIbHI BUMOTH JIO SIKOTO:

- cMmapTdoH 3 onepariitaoro cucremoro (gani OC) i0S abo Android,;

- OC: i0S 11.0 Ta Bure, Android 5.0 Ta BuIle (U SKUX HE IPUITUHEHO MiATPUMKY BUPOOHHKA);

- BcTaHOBJIcHUN Ha cMapTdoHi KiienTa qogarok «iBank 2 UAy;

- aKTyaJIbHOI Bepcii JIIeH3iHHOT0 MporpaMHOro 3a0e3leYeHHs] aHTUBIPYCHOI'O 3aXHCTY, JJIS SIKOi He
NPUIMHEHO IiITPUMKY BUPOOHHUKA;

- HaJIHOTO 3’ €THAHHSA 3 Mepexero [HTepHeT (peKoMeH10BaHa IIBHKICT 3’ eqHaHHS 1 MOiT/cex).

3.20.3. YMmoBu obcinyroByBanns Kiienra y cuctemi ««iBank 2 UAy 3 BukopucTanusaM Moayist «Smartphone-
bankinr» (mepenik mocnyr, 1o HaxaroThes KitieHty; npaBa Ta 000B’si3ku KitieHTa TOII0) € iITEeHTUIHIMH 3 pOOOTOIO
y cuctemi «iBank 2 UAy.

3.20.4. Kiient, HamaHHsIM 10 baHky mianucaHoi 3asBU Ha MIAKIIOUEHHS MOy «Smartphone-baHkiHT» 10
cuctemu «iBank 2 UAy miaTBepmkye, 1o po3yMi€e Ta MpUiMae yci pU3UKH HECAHKIIIOHOBAHUX omepalliii mo PaxyHky,
110 MOXKYTb OyTH 3A1iCHEH] 3 BAKOPUCTAHHAM HOTO CMapT(OHY, y T.4. y pa3i HeBUKOHAHHS/HEHAJIE)KHOT'O BUKOHAHHS
Kiientom IlpaBun indopmariiinoi 6e3neku s Kiienta Banky npu BukopucTanHi cucteMHu ««iBank 2 UAvy,
IacTpykmii kopucTyBaHHS crcTeMolo ««iBank 2 UAy, iHIINX BUMOT CTOCOBHO 3aXMCTy iH(opMartii Ha cMapTdoHi Ta
camoro cMapTdoHy.

KotienT, 3 MeTOI0 MiHIMI3aIli1 pU3MKy HECAaHKI[IOHOBAHUX OIepalliii mo PaxyHky MOBHHEH:

- 3abe3neunTy HajiitHe 30epekeHHs cMapT(OHY AT BHKIIOYEHHS MOMIHMBOCTI AOCTYITy O HBOTO
TpeTix ocib;

- He TepeliaBaTé 0COOMCTI Mapouti TOCTYIY 0 MPHUCTPOO, Ha SKOMY BCTaHOBIJIEHa cHcTeMa ««iBank 2
UA»», Ta mapodi goctymy 1o ocoductux kmouiB EIN croporHiM ocobam;

- HE TepenaBaTH OCOOMCTI Mapojii TOCTYIy 1o Moayito «Smartphone-bankinry Ta/abo cmaptdoH 3
MIIKITIOUYeHUM MonyiieM «Smartphone-baHkiHD OyIb-SIKUM THIITHM 0CO0aM;

- BCTaHOBHTH Ta BUKOPHCTOBYBaTH Ha NPHCTPOI, Ha SKOMY BCTaHOBIeHa cucteMa ««iBank 2 UA»y, a
Tako)k Ha CMapThOHI 3 MIKIIOYEHUM MoayieM «Smartphone-baHkiHI», akTyalnbHYy BEpCilO JIICH3IHHOTIO
MIPOTPaMHOTo 3a0e3MeUYeHHsI aHTUBIPYCHOTO 3aXHCTy 3 (DYHKIIIEIO PEryIsSpHOTO OHOBJIEHHS aHTUBIPYCHUX 0as3, Ayt
SIKOT He TIPUIMHEHO IMIATPUMKY BUPOOHHKA;

- y pa3i BUHHKHEHHS ITiI03pH Ha 3apa)XeHHs BipycaMH IIPHUCTPOIO 3 BCTAHOBICHOIO CHCTEMOIO ««iBank
2 UA»» abo cMaptdoHy 3 Mmigkiaro4eHuM MmoayineMm «Smartphone-BaHkiHr» abo0 iHIIUX HETHIIOBUX CUTYAIlild —
NPUIMHATH BUKOPUCTAHHS TOTEHIIIHO Ypa)XEHOro IMPUCTPOr, cMapTdoHy, 3abiokyBath ocobucti kimrodi EIN,
y3roauTH 3 baHkom ii o0 ycyHeHHS po0iieM, SKi BHHUKIIH;

- B pa3i BTpaTH KOHTPOJIIO 32 CMapTPOHOM, HETaiHO MOBIIOMUTH 1Tpo 11e baHk /151 GJI0KyBaHHS KITIOUIB,
SIKI BUKOPUCTOBYIOTBCS Ta HaJIaTH, 32 HEOOXITHOCTI 3asBy PO HaJaHHs/ 3MIiHY IpaB JOCTYIY 0 CUCTeMH «iBank 2
UA». Heraiino nosimomisit bank npo BUsIBIIeHI CIpoOY HECAHKIIIOHOBAHOTO JIOCTYITY J10 cucteMu ««iBank 2 UA»;

- JMOTPUMYBATHCh IHIIMX BUMOT baHKy 110,10 po6oTH B cuctemi «iBank 2 UA»;

- JOTPUMYBAaTHCh BUMOI' 3aKOHOJABCTBA YKpaiHW, SKE PETyNIo€ BiJHOCHMHH B YaCTHHI 3aXHUCTy
iHpopmarii;

- HeraitHo noiHdopMyBaTH Ta BHECTH 3MiHH J10 Iboro JloroBopy (B T.4. g0 JlonaTkie go JloroBopy) B
pasi 3MiHU yIMOBHOBaXkeHOI ocobu Kiienra Ta/abo 3minm HOMepa TenedoHy, Ha skuii bank 3rimHo Jloroopy
Hanpasysie 0yab-ski CMC-oBiTOMIICHHSI.
bank He Hece BiOBiKaNbHOCTI 32 HECaHKIIIOHOBaHI oneparii 3a Paxynkom KitienTa, 1o 3aiiicHeHi 3a 10IIOMOT 010
moxaynsa «Smartphone-bankiary. [lo MmoMmenTy nosigomienss Kiientom ingopmartii 1o banky npo HecaHKIiOHOBaHI
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orepartii, 3miHCHEHi 3a JoromMoror Moxyns «Smartphone-bankiary Tta/abo cuctemu «iBank 2 UAy, pusuk 30UTKiB
BiJl TAKKX OTEpalliii Ta BIANOBINaIbHICTh Hece KitieHT.

3.20.5. baak Hamae po3'ICHEHHS Ta KOHCYNbTAllii 3 TNHTaHb, TOB'I3aHUX 3 EKCIUIYaTaIll€l0 MO
«Smartphone-bankiary. baHk opraHi3oBye TEeXHIYHYy MIATPUMKY Ta YCYHEHHS IpoOJieM B poOOTI KOMIUIEKCY
(Temedon +38 (044) 224-66-25, cb.support@alliancebank.org.ua).

3.20.6. bank Mae npaBo NPU3YIMUHUTH HAJaHHS MOCTyTrH «Smartphone-baukinry, 6e3 3acrocyBanus KirieHToM
no banky Oyap-gKoi BIiANOBIZATBHOCTI, y BHIAAKy 3aMiHW/OHOBJIEHHS IIPOTPAMHOTO Ta/ab0 amapaTHOTO
3a0e3mneyeHHs, 0 BXOUTh A0 ckiaaxy oOmagHanus banky un/Ta ob6manHaHHS mapTHepiB baHKy, Ta sKe 3ajisHe IpH
HaJaHHI TOCNIYT, Ha Tepiox HeoOXimHWH 1A NPOBEACHHS TECTYBaHHS HOBOT'O/OHOBJICHOTO IIPOTPaMHOrO abo
arnapatHoro 3a0e3rnedeHHs Ta/abo Ha Iepio 3aIUIaHOBAaHOTO TEXHIYHOI'0 00CIYroByBaHHs oOJiaiHaHHA baHKy un/Ta
oOnajHaHHA TapTHEpiB baHKy, 10 BHKOPUCTOBYIOThCS IS HalaHHA Tociyru «Smartphone-baHkiHr» 3a mum
HoroBopom, noniepenusmu Kiienra 3a 1 (oxuH) pobounit 1eHb 10 3aIUTAHOBAHOI JaTH 3MiHH TaKOTO IIPOrPaMHOTO
Ta/abo amapaTHOTO 3a0e€3NEUeHHs, BKa3aBIIM OpPI€EHTOBAHMI Yac TaKOrO 3aIUIAaHOBAHOTO OOCITYTOBYBaHHS,
HamicmaBmy Ha e-mail KitienTa moBimoMieHHs Ta/a00 HAJICIABIIM BiATOBiAHE iH(pOpMAIiifHE MTOBiTOMIICHHSI
KtienTy 3acobamu cuctemu «iBank 2 UA».

bank Mae mpaBo 0e3 momepemKeHHS NPH3YNMHHUTH HagaHHSA mociayrd «Smartphone-bankiary, 6e3
3actocyBaHHa KiienTom 10 banky Oyap-gK01 BiAIOBIZaIBHOCTI, y pa3i MO3amIaHOBOTO TEXHIYHOTO 00CITyrOByBaHHS
oOmagHanHs maptHepiB banky, a KimieHT He Mae mpaBa BUMaraté HisIKOi KOMITEHcallii 3a Mepios Takoro
NpU3YNUHEHHS, sko bank, Ha muceMoBuii 3anuT KitieHTa, HailaB 0OTpYHTOBaHI MOSICHEHHS IPHUYHH, IO BUKIUKAJIH
HEOOXI/IHICTh TAKOT'O M03aITAHOBOTO TEXHIYHOTO 00CIYrOBYBaHHSI.

4. MNPABA TA OBOB'A3KH CTOPIH

4.1. IIpaBa bauky:

4.1.1. BukopucroByBaTH rpoiosi kot Kiienra, siki 30epiratotecst Ha PaxyHKy, rapaHTyro4u Horo npaBo
0E3MepelIKOHO PO3MOPS/KATUCS HUMH Ta X 30€peeHHs Ta CBOEYACHICTh MpOBeleHHs ormepanii KiienTta
BiJIIOBITHO JI0 3aKOHOJJABCTBA YKpaiHM.

4.1.2. Bigmosutu KimieHTy y poBezieHi IIATiKHUX omepamniid B pas3i opOpMIIEHHS HAM JTOKYMEHTIB, B TOMY
YHCIIi IUIATDKHUX IHCTPYKINH, 3 MOPYIICHHSIM BHUMOI 3aKOHOJABCTBA YKpaiHu Ta/abo BimMoBuTu KitieHTy y
3MIMCHEHHI TUTATIXKHHUX OIEpaIifi, 3yMUHUTH 3MIHCHEHHS TaKMX OIEpalliii, SKIIO Taki omeparlii OyayTh BU3HAHI
03P 1LTHMH.

4.1.3. BurpebyBatu indopmarito (odimiiHi JOKyMEHTH), HEOOXigHY (HEOOXimHi) IS 3MiHCHEHHS BCIX
3axO[iB HAJIEXXHOI NMEpeBipKH, a TaKOX JUI1 BUKOHAHHSA baHKOM 000B’S3KiB cy0'ekTa NMEpBHHHOTO (hiHAaHCOBOTO
MOHITOPHHTY, 1HIIIMX BUMOT 3aKOHOJIABCTBa Y KpaiHH, HOPMaTHBHO-TIPaBOBHX akTiB HalioHansHOTro OaHKy YKpaiHu,
®doHy rapaHTyBaHHs BKJIaAiB (i3MYHKUX 0C10 Ta BHYTPIIIHIX JOKYMEHTIB baHKy, a Takox 3/ifiCHIOBaTH ITepe0aycHi
YHHHUM 3aKOHO/IAaBCTBOM YKpaiHH 3aX0AHM 11010 300py Takoi iHpopMarlii 3 iHMMX aKepel.

4.1.4. BaHk 3rimHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHM 3miiicHIOe oOMexeHHs mpaB Kirienta momo
PO3IOPSIKEHHS TPOIIOBUMH KOLITaMH, IO 3HAXOAThCS Ha Horo Paxynky(ax) B BaHky, Ha mi/IcTaBi pillieHHs Cyay
a0o B iHIINX BUIaJKaX, BCTAHOBICHUX 3aKOHO/IaBCTBOM Y KpaiHH.

4.1.5. BcraHOBNIOBaTH NEBHI OOMEXEHHs/ JIMITH Ha BHUKOpUCTaHHS KilieHTOM MOCIyT, BU3HAYCHUX 1M
JoroBopoMm (30KpemMa, alieé HE BUKIIOYHO, IMIOJO0 OOCATIB iSUIBHOCTI, CYyM OIlepamiid, AepxkaB (FOPUCIAMKIII),
KOHTPAreHTIB).

4.1.6. ButpeOysatu Big KiieHTa JOKYMEHTH 1 BIIOMOCTI, HEOOXiqHI /I BUKOHAHHSA baHkoM BUMOT 3aKoHy
Cronyuyenux IllrariB Amepukn «IIpo momaTkoBi BHUMOTM 10 iHO3eMHUX paxyHKiB» (Foreign Account Tax
Compliance Act, nami - FATCA), sxuii cipsMoBaHUi Ha 3amoOiraHHs YXWJICHHIO MOJATKOBHMH PE3UICHTAMU
Cronmyuyennx llltaTiB AMepuKH Bi CIUTaTH NOAATKIB 10 AepXaBHOI KazHM CIOIYYEeHHX IITAaTiB AMEpPHKH Ta
BH3Ha4ae, 000B’A3KOBI JJIs BCiX (hiHAHCOBUX ycTaHOB - yuacHukiB FATCA, npouenypu.

4.1.7. BaHK BUKOHY€ BUMOTH MIKHApOIHOTO JAOTOBOPY, IO MiCTUTh MOJIOKEHHS MPO 0OMiH iH(pOpMaIIi€ro
JUTSL TIOIaTKOBHX ILIiJIeH, 3rofa Ha 00OB'I3KOBICTH siIKOro HajgaHa BepxoBHoro Panoro Ykpainu, abo ykmajeHoro Ha
fioro mizcTasi MiXBiToM4oro gorosopy. Ha BuKOHaHHS 3a3Ha4eHNX BUMOT baHK Mae 1paBo BUMaraTH Ta OTpUMYBaTH
Bix KitieHTa momaTkoBi JOKYMEHTH ab0 BiIOMOCTI, HeoOXimHi a1 imeHTHdikamii B miisx Bukonanus CRS.

4.1.8. 3piiicHIOBaTH NOTOBipHE crIHCaHHs KoIITiB 3 Paxynky KiieHra y Bumankax, nepeadaueHHX MM
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JloroBopom Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.1.9. 3rimHo 3 3aKOHOAABCTBOM YKpaiHu BuMaraty Bix KimienTa HanaHHs MOBHOT iH(OpMAIlii Ta TOKYMEHTIB
3a BCIMa BATIOTHAMH OIEparlisiMi, 3a SKAMH baHK BUKOHYe (yHKHii BaJIOTHOTO areHTy BIiIMOBIIHO 10
3aKOHOAABCTBA YKpAaiHW /IS BU3HAUCHHS METH Olepallii, cTaHy pO3paxyHKiB Ta MiATBEPKEHHS IPaBOMIpHOCTI
3IiCHEHHS BCiX BAJIOTHHX ONeEpamii, mo 3AiHCHIOIOThCS depe3 baHk (crimcaHHS iHO3eMHOI BAJIOTH 3 PaxyHKIB,
3apaxyBaHHS HaJIXOJKeHb, OTPUMAaHHS TOTIBKH TOIIO) Ta 3aJIMIIATH KOl 3a3Ha4eHUX JOKYMEHTIB y baHky.

4.1.10. IlpuzynuauTy 3aificHenHs QinancoBoi(-ux) omeparii(-iif) 3a Paxynkom Kitienra y pa3i BusiBIeHHS
Bbankom iH(oOpMarii, mo noTpedye MOAANBIIOr0 aHaji3y Ha IpeAMEeT HeoOXiMHOCTI BXKUTTS baHkoM meBHUX it 3
METOI0 BHKOHAHHS HHM OOOB'I3KIB Cy0'ekTa TNEpPBHHHOTO ()iHAHCOBOIO MOHITOPHMHTY y MeXaxX TEepMiHiB,
BCTaHOBJICHUX BHYTPIIIHIMHU IOKYMEeHTaMu baHky.

4.1.11. Buocutu 3minu 10 TapudiB HACTYMHUM YHHOM: BaHK PO3MIIye OrOJIOIICHHS Ha JOIIKAaX (JIOIIII)

orojormreHs banky, B 3aransHOZOCTYNHUX 1151 KitieHTiB Micisx, a Takox Ha odiriiiHoMy BeO-caiiti banky B Mepexi
Iareprer https://bankalliance.ua/ (mami — Caitr banky). [linmucanasm mporo [oroBopy, Kitient minTeepmkye, mo
BiH 03HA{OMMBCS Ta TIOTOJUKYETHCS 13 MPOIIEAYPOIO BHECEHHS 3MiH 10 Tapudis banky.
CTOpOHM HOTO/DKYIOTBCS, IO B po3MillleHuX 3MiHax TapudiB Ha MOCIYrd HE BKA3yIOThCS KOHKPETHI PEKBI3UTH
Kitienra Ta KoHKpeTHI pexBi3uTH J{oroBopy, 10 SKUX BHOCATHCS BiJIOBIIHI 3MiHH, TOTIOBHEHHS, BKIIOYAOYH 3MiHY
Tapudis. 3miam no TapuiB HaOyBaroTh YMHHOCTI B JeHb, BKa3aHumi B Tapudax, ame He paHime IHSI iX
ompumonaeHas Ha Caiiti banky. ¥ 3B’s3ky 3 muM KitieHT 3000B’SI3y€ThCS PETYISIPHO, aJie HE Pifiie OIHOTO pa3y B
MICSAITh 3aX0IUTH Ha BiMNOBIAHY cTopiHky Cality banky a6o BifBiayBaTh BinfiieHHs baHk.

4.1.12. BnoxyBatn Ha PaxyHok (u) KiieHta cymy HeoOXimHy i CIUIATH KOMICII mepeln HpOBEICHHIM
orepariit 3a Paxyakom Ta/abo momicsgHOI miat (komicii) 3a o6cimyroByBaHHa PaxyHKy, y po3Mipax BU3HAYCHHX
Tapudamu barky, B naTy HaaX0KEHHS TUIATKHOI iHCTpYKHii KiienTa.

bank mae mpaBo BiaMoBuTH KilieHTYy y BUKOHaHHI IUIATDKHHMX OMepalliii, omepamiid 3a muM JloroBopoMm y
BUIAAKY BIICYTHOCTI Ta/ab0 HETOCTATHOCTI KOIITIB Ha PaXyHKY JJIs CIUIaTH KOMICIT.

4.1.13. CamocTiiiHO 37iiicHIOBaTH CIMCaHHA KOWTIB 3 Paxynky/PaxyHkiB, B TOMY 4ncIi i Ha KOpUCTh baHky,
y BHII3AKax Ta B MOPAAKY, epeadadeHx 3aKOHOIaBCTBOM Y KpaiHu Ta/abo M JloroBopoMm, B T.4. B CyMi KOMiciit
(omnatu mociyr) baHky 3a 3MiHCHEHHS IIATDKHUX omepalliii 3a PaxyHkoM BiAmoBiaHO 1o Airounx Tapudis banky Ha
JaTy 3J1MCHEHHs BU3HAYEHHX orepaliii Ha mo KiieHT moromkyeTbes Ta YIIOBHOBaXXKYe BaHK IUISXOM ITiANUCaHHS
uporo Jlorosopy.

4.1.14. VY Bumaaky niakmouerns Kirieara no cucrtemu «iBank 2 UA»:

4.1.14.1. mpoBaKyBaTH HOBI ITPOTPaMHO-TEXHOJIOTIUHI 3aco0u, po3pobieHi, abo nmpuabani barkoM 3 MeToro

nokpamieHHs cucteMu «iBank 2 UA» Ta BUKOHyBaTH cucTeMaTu4Hi mnepeBipku KiieHta momo 3axucry
iH(popMariii Ta 30epiranHs 3aco0iB 3aXUCTY.

4.1.14.2. Biaxmountn Kiienta Bin cuctemn «iBank 2 UA» 6e3 momepeaHpOro mpo e MOBiXOMIICHHS Y
BUIIAJIKY:

- HEMOXITHBOCTI crimcanHs 3 Paxynky Kiienra mratu 3a [locmyru BinnosigHo 10 Tapudis y 3B°s13Ky 3
BiJICYTHICTIO Ha PaXyHKY JOCTaTHbOT CyMH KOIIITIB;

- HeBUKOHaHHS KiieHTOM 000B‘s3KiB, MOB‘SA3aHUX i3 BUKOPHCTaHHAM cucTeMn ««iBank 2 UA»» Ta
IHCTpYyKIIIi.

[lonoenenns poboru Kiieara B cucremi«iBank 2 UA» 3IiHCHIOETBCSA TMICHS TOBHOTO TOTAIICHHS
3aboproBaHocTi nepex baHkoM Ta oIuTaTH MOCIYT 32 MOBTOPHE IMiAKIIOUEHHS.

4.1.14.3. Y pasi HenoramieHHs 3a0oproBanocTi KitieHToM 1o oriati nociayr banky 3a BUKOPUCTaHHS CHCTEMHU
«iBank 2 UAy, mocnyru «Smartphone-bankiar», nocinyru CMC-indopMyBaHHS NpOTAroM 1 (OJZHOTO) MicsIld,
MMOYMHAIOYH 3 JTATH HACTAHHS CTPOKIB OIUIATH 3a mociayru banky, BimkmrounTt KiienTa Bix cuctemu«iBank 2 UAy,
nociyra «Smartphone-bankinr», nocmyru CMC-iadopmyBanns. [lpu mpomy CTOpPOHHM JOMOBHIINCH, IO TakKe
NPUNMHEHHS HE € 3MIHOK HOro yMOB B OJHOCTOPOHHBOMY NOpPAAKy Oe3 3roau iHmoi Croponu. [loBropHe
MiIKITIOYEHHsI BiI0YBa€eThCS 32 YMOBH IOTallIeHHs1 OOPTy Ta OIUIATH IOCIYrH 3TiAHO 3 Aitounmu Tapudamu banky.

4.1.14.4. Tlpu HEmOTpUMaHHI YMOB I1bOT0 J[OroBOpy mpo mopsaok podotu cuctemu «iBank 2 UAy Kiienrom
a0o pH 3MiHI 3aKOHOJIaBCTBA YKpPaiHM B YaCTHHI BAJIOTOOOMIHHMX orepalliii, bank mae mpaBo B 0THOCTOPOHHEOMY

HOPSIIKY BIKITIOYUTH (DYHKIII0 CTBOPEHHS 1 BiAIPaBKH 3aIBOK HA KYIIIBIIIO Ta MPOJaKk BAFOTHUX KOIITIB B CHCTEMI
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«iBank 2 UA», 3 000B"s13k0BHM TIOBifoMIIeHHAM KitieHTa Mpo MPUYMHM TaKOTO BiAKIIOYEHHS.

4.1.15. OrpumyBatu Bif KirieHTa 1iaTy 3a IUIATDKHI ITOCIYTHM OOCIIYTOBYBAaHHS KOXKHOTO 3 BiIKPHTHX
PaxynkiB 3rigao aitounx Tapudis banky.

4.1.16. Ilepernsnatn onepaniiinuii yac banky Ta TpuBamicTh onepariitHoro qug banky.

TpuBainicTs onepartiitHoro qHs Ta omnepariiHoro 9acy banky BctaHOBIOIOTECS baHKOM caMOCTIHHO, OKpeMO
JUISL KOXKHOTO BUAY BAJIOT, T4 JOBOAUTHCS A0 Binoma KilieHTa HUISXOM PO3MIIICHHS BiANOBIZHUX OrOJIOLIEHb B
npumimenHi banky Ta/abo 3a3nHadaerscst B Tapudax. Kimient, minnmucanssM mporo Jlorosopy, miaTBepkye CBOO
MOXJIMBICTh Ta 3MATHICTh CAMOCTIHHO Ta BYAaCHO O3HAWOMITIOBATHCS 13 TPHBANICTIO OMEpPAIlifHOTO IHS Ta
orepariitHoro gacy banky.

4.1.17. HapaxoByBaTH MPOIICHTH HA 3aJHIIOK KOITIB Ha PaxyHky (paxynkax) Kiienra (po3mipu, HOpsmok
OIJIaTH Ta CTPOKH Bu3HaveHi Tapudamu banky). [Ipu HapaxyBaHHI MPOICHTIB BPaXOBYETHCSA (hakTHUHA KiIbKICTh
IHIB y Micsmi Ta poui (Meton ¢akt/¢pakT). Crara MpoIeHTiB, HapaXOBaHUX Ha 3aJMIIOK KOMTIB Mo PaxyHky(ax)
Kitienra 3rigno 3 ymoBamu mporo JloroBopy, 3miHCHIOEThCA Y BamioTi PaxyHKy y cTpokm Bu3HaueHi Tapudamu
HUISIXOM 3apaxyBaHHs Ha PaxyHok(kn) KiienTa B banky.

4.1.18. Biamosisatu KiieHTy y BUIavi FOTIBKH y BUTIAAKY:

- 3aIIOBHEHHS IPOLIOBOTO YeKa 3 BUNPABICHHAMH, IOMUIIKaMH, Oe3 3a3HaYCHHS BCIX HEOOXiTHUX PEKBI3UTIB;

- Ha BUIUIATY 3apo0iTHOI MJIaTH Ta MPHUPIBHAHMX OO HEl BUILIAT, a0 1 GE3roTiBKOBOTO IepepaxyBaHHSI Ha
PaxyHKH NpaliBHHUKIB 0€3 OJHOYACHOrO HaJaHHs IUIATDKHUX IHCTPYKLiM Ha mepepaxyBaHHS IUIATEXKIB 3 OIUIATH
HOAATKIB 10 OIOIDKETY Ta €AMHOIO COLiaIbHOIO BHECKY, a00 0€3 HalaHHS JOKYMEHTAJIBHOTO IiATBEPLKEHHS CIUIaTH
ix paHirie;

- HeBUKOHaHH: KitienToM BuMor mporo JloroBopy B 4acTHWHI 3aB4acHOTO HajaHHS baHKy MOBimOMIIEHHS Ha
OTpPHMAaHHS T'OTiBKOBUX KOIITIB;

- He Hane)xxHe oopMIIeHHs 3asBU Ha 3aMOBJICHHS T'OTiBKH, 1110 HaJA€ThCs B cucTeMi «iBank 2 UAy;

- B IHIIIMX BHITaJKaX Mepea0aYeHnX YMHHAM 3aKOHOJaBCTBOM Ta/a00 BHYTPILIHIMHU JOKYMEHTaMu baHky

4.1.19. Inmi npaBa, nependadeni num JloroBopom Ta 3aKOHOZABCTBOM Y KpaiHH.

4.1.20. BipcrymuTu cBoi mpaBa nificHoi Bumoru a0 Kiienrta 3a mum JloroBopoM Oyab-sKiit TpeTiit ocobi 6e3
sroau Kimienra.

4.1.21. IloBepraTtn Ge3 BUKOHAHHS IUAaTiXHI iHCTpYyKHii KitieHTa 3a BiCyTHOCTI ormuiaTh BUHAropoau banky
3a BHUKOHAHHS IUIATDKHOI omeparii/HamaHHs mociyru BiamoBigHo TapudiB banky mo ¢axtwmaHoro HamaHHS
MOCYT/TIPOBEACHHS onepartii , y pa3i Bigximkauasa KirieHToOM 3roau Ha TOTOBipHE CHMCAHHS B IOPAAKY Ta HAa yMOBaX,
BCTAHOBJICHUX UM Jl0roBOpOM, HOUMHAIOYH 3 AATH BiIKIMKAHHS TaKOi 3TOIH.

4.1.22. VY pa3i HEBiAOBITHOCTI HOMepa pPaxyHKY/yHIKaIbHOTO ieHTH(iKaTopa Ta KOIy oTpuMyBada bank
(HamaBa4 IUIATDKHUX TIOCHIYT OTPHMYBada) Ma€ IPaBO 3YMUHHUTH NPOBENEHHS IUIATDKHOI omepariii Ha CTpOK 0
YOTHPHOX POOOUYMX MHIB Ta 3apaxyBaTH KOIITH HAa PAaxXyHOK N0 3°SICYBaHHS U1 BCTaHOBJICHHS HAJEXKHOTO
oTpuMyBada. Y pa3i HEMOXJIMBOCTI BCTAHOBJCHHsS HAJICKHOTO OTpuMyBada baHk (HamaBad IUIATDKHUX IOCIYT
OTpuMyBaya) 3000B’s13aHMII HE Mi3HIIIE YEeTBEPTOr0 poOOYOro JHS IOBEPHYTH KOIITH HaJaBady IUIATIKHUX HOCIYT
IUTATHHKA 13 3a3HAYCHHAM [IPUINHHU TOBEPHEHHS.

4.1.23. Ilix gac omratu KitieHTOM 3a TOTOBOpaMH MO 3aKyHiBIIO (IyOIiYHIX), TEPEBIPUTH HASBHICTH 3BITY
PO pe3yJIbTaTH NPOBEICHHS 3aKyIiBIIi IIIAXOM HOTO Meperiiny B eJICKTPOHHIN CUCTEMI 3aKyIliBeIb Ta BUMHUTHU Iii
nepeadaYeHi 3aKOHOIaBCTBOM.

/Ina Dizuunux ocio-nionpuemuyis

4.1.24. BigMoBHTHCS BiJ HaZaHHS MOCITYTH ab0 MPOBEICHH IUIATHKHOI orepartii y pasi BigmoBu Kitienra Bix
O3HAHOMJIEHHS 31 3MICTOM JOBIJKM MPO CHCTEMY TapaHTYBaHHSA BKJIAMiB (i3WUHMX 0ci0 Ta MiATBepIyKeHHS ii
OJlCprKaHHSL.

4.2 O0oB's13ku banky:

4.2.1. Bigkputun Kiienty PaxyHox micnsg HamaHHS JOKYMEHTIB 3TiHO 3 TMEpeNlikoM, BH3HAUYE€HHM
3aKOHO/IaBCTBOM YKpainu Ta nuMm JloroBopom//{oaaTkoBOIO YTromoro.

4.2.2. 3paiiicHIOBaTH IJIATDKHI onepaiii 3a PaXyHKOM 3TiHO 3 3aKOHOJABCTBOM YKpainu, muMm JloroBopom
ta Tapudamu.

4.2.3. BukoHyBaTH IJaTiXHI IHCTPYKII BIAMOBIZHO 1O 3aKOHOAABCTBA YKpaiHM B MeXaxX 3aJHIIKY
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rpomoBux KomTiB Ha Paxynky. [Inarixai iHCTpYKIii mpuiiMatoThcs baHkOM 710 BUKOHAHHS B MOPSIIKY Y CTPOKHU Ta
Ha yMOBaX, Ilepe10aueHNX 3aKOHOAABCTBOM YKpaiHH Ta 1M J[oroBopoM.

4.2.4. 3niiicHIOBaTH CBO€YACHE 3apaxyBaHHsS Ta ciHcaHHA KomTiB 3 PaxyHky/ PaxynkiB Kimienrta 3rigHo 3
BUMOTaMH 3aKOHOAABCTBAa YKpAiHH Ta MOJIOKEHHAMH 11b0oT0 JloroBopy/ [logaTkoBorO yroaoro.

4.2.5. 3piiicHIOBaTH NMpHUHMaHHS Ta BUAAa4dy TOTIBKH BiIMOBIIHO /0 3aKOHOJaBCTBA YKPAiHHU Ta YMOB IIHOTO
JoroBopy/ JIomaTkoBOIO yroao0.

4.2.6. 3piiicHioBatn  3a  gopydeHHsM  KiieHTa — KymiBimro/mpogaxk — 0e3roTiBKOBOi  iHO3EMHOI
BaMIOTH/OAHKIBCHKMX METaliB 3a HALllOHAIPHY BAJIIOTY, a TakoX omnepanii OOMIH 1HO3eMHOI BaJIIOTH
(xymiBs/oOMiH/pogaX OIHIET IHO3EMHOI BAJIOTH 3a iHIIY, SKIIO HEMa€ B pO3paxyHKaX HAI[lOHAJIBHOI BaIOTH)
BIATIOBIZIHO 0 3aKOHOJABCTBA Y KPaiHMU.

4.2.7. OpHOYacHO 3 IOAAYCIO 3asBH IO KYIIBIIO 1HO3EMHOI BAIIOTH 3a IPUBHIO 3/iIICHIOBATH 3a 3T0J00
Kiienra yrpumaHHs Ta criaty Bif Horo iMeHi koMicii baHky B TpuBHI.

4.2.8. BigmoButu KiieHTy y BCTaHOBJNEHHI/ MiATPUMaHHI IUTOBHX BiJTHOCHH/TIPOBEICHHI (DiHAHCOBUX
oreparliii y BUmaaKax, BCTAHOBICHUX 3akoHoM Ykpaiau «[Ipo 3amobiranHs Ta mpoTHIiTO Jieraizaiii (BiAMUBaHHIO)
JOXOJIB, OJCPKaHUX 3JIOYMHHUM HILIXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30poi
MacOBOTO 3HHIIEHHS (HaJli — «3aK0H PO MPOTHJIIIO JIeTati3alii»), B T.4. po3ipBaTu 1iei Jlorosip 06e3 monepeaHsoro
inpopmyBanns Kiienra, noBizomusim KitieHTa npo ¢axT #oro posipBaHHS i3 3a3HaYEHHAM JaTH HOTO po3ipBaHHA
Ta MiJCTaB PO3ipBaHHS IUIIXOM HAIPaBJICHHS BiAIIOBITHOTO MoBioMieHHs KiieHTy.

4.2.9. Jns 3amobiraHHs ab0 NPUIIMHEHHS IOMMIKOBHX, HEHAJICKHUX IUIATDKHUX ONepamii, MOBiIOMIIATH
IHIIMX HAa/IaBaviB IUIATHKHUX TOCHIYT MPO Cy0'€KTIB TaKUX IUIATKHUX OMepalliii B 00Cs31, BCTAHOBJICHOMY ITPaBHJIaMHU
BIJIOBITHOI IUIATDKHOI cHCTeMH abo JOTOBOPOM MK HaJaBadyaMM IUIATDKHUX MOCTYr Ta TMiATBEPKYBaTH
iH(opMaIlifo Ha eJIEKTPOHHI 3aITUTH LEHTPAJIBHNX OPTaHiB BUKOHABYOI BIIAAH, IO PEalli3yloTh AEP)KaBHY HOMITHKY
y cdepi 3a0e3neucHHs OXOPOHH IPaB i CBOOO JIIOAMHMU, IHTEPECIB CYCIIILCTBA 1 ACPKaBH, MPOTUIT 3JIOYMHHOCTI,
PO 3a3HaYeHi IUIATDKHI Omepaltii.

4.2.10. 3a HasgBHOCTI KOIUTIB HA MOTOYHOMY PaxyHKY, KW 3aKpHUBA€ETHCS Ha Mi/ICTaBi 3asfBH MPO 3aKPUTTA
MOTOYHOTO paxyHKY KOPHCTYBada, 3IMCHUTH 3aBEpIIaibHI OMeparlii 3a paxyHKOM (3 BHKOHAHHS IUIATDKHHUX
IHCTPYKIIfl CTATYBadiB, BHILIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHS 3ajMIIKy KOINTIB 3TiIHO i3 3asiBOIO
KOpPHUCTYyBaua).

4.2.11. 3gificHuTd BCi HeoOXimHi Ail 3aBepmIayibHI oOImeparii, y pa3i 3akpuTTd paxyHKy Ha yMOBax
BCTAHOBJICHHX ITUM J[OrOBOPOM Ta YMHHUM 3aKOHOJaBCTBOM.

4.2.12. Binmosutu Kiienty y mpoBeaenHi omepariii Kiienta y Bumagkax, BCTAaHOBJIEHHX 3aKOHOM IIPO
MPOTHUIIIO Jierajizailii, Ta y pasi, skmo g0 KiieHta 3acTocoBaHi 0OMEXyBaJlbHI 3axomu (CaHKINI) 3TiIAHO i3
3aKOHOJIAaBCTBOM Y KpaiHHU.

4.2.13. BigmoButn KiieHTy y BCTaHOBNIEHHI/ MiATPUMaHHI AIOBMX BiJHOCHH/ MPOBEAEHHI (iHAHCOBMX
orepariil y pasi He HaJjaHHS Ha 3anuT baHky iH(opMmaIlii Ta JOKYMEHTIB, B T.4. Ha BuKOHaHHS barkom Bumor FATCA
ta CRS

4.2.14. Oobmexxutn mpaBa KimieHTa [I00  PO3MOPS/KEHHS aKTUBAMM, Y BUITAIKaX, BCTAHOBJIEHUX
3aKOHOAABCTBOM YKpaiHM, a TakoX Yy pa3i 3ynmuHeHHS (iHAHCOBMX OIepamiii/3aMOpPOKEHHS AaKTHBIB,
nependadeHNK 3aKOHOM IO MPOTHIIIO JIeTai3allii, B iHIINX BHMAIKaX Mepe10adyeHnX 3aK0OH0IaBCTBOM

4.2.15. Yci iHmi BimHocmHm MibK bankom 1 Kiientom, mo ©He BperymboBaHi nmMm JloroBopow,
BPETYIbOBYIOTHCA IIIJISIXOM ITiATIMCaHHSA OKPEMHUX JIOTOBOPIB 110 11b0T0 J[0roBOpy Ta 3aKOHOAABCTBOM YKpaiHu abo y
iHmmi oroprkeHuit CTopoHaMu crocio.

4.2.16. Y Bunaaky niakmoueHHs Kiienra go cucremu «iBank 2 UAx:

- BCTAaHOBHUTH IporpamHe 3abesnedeHHs cucremu «iBank 2 UA» Ta nporpamMHoO-TexXHiuHe 00nagHaHHSI
EIl i xpunTo3axucty, Hapati KilieHTy MOKyMEHTamio, SKa peryIaMeHTYe IpaBHia Ta TEXHOJOTiI0 BHKOPHUCTAHHS
cuctemu «iBank 2 UAx;

- npuiiMaTH KaHAJIAMH 3B‘SA3KY 1 IIPOBOAMTH OMEpalii 3a MIATDKHUMH THCTPYKIISIMH (TOKYMEHTaMM),
1110 BiATIOBiAAIOTH BUMOTaM 3aKOHOJaBCTBa Y KpaiHy;

- BECTH MPOTOKOIHM OOMiHY iH(opmamieo Ta 3aificCHIOBaTH apxiBamilo JOKYMEHTIB y BiIMOBITHOCTI 3

MPUHHATOI0 BaHKOM TEXHOJIOTi€l0;
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- 3abokyBaT PaxyHok B cuctemMi «iBank 2 UA» 3a ymoBH HamaHHs KilieHTOM BiAMOBIAHOT 3asBH.

Hooamkoeo ona Dizuunux ociv-nionpuemuyie

4.2.17. Hapaatu KiieHnTy Ha #ioro BUMOry akTyajbHY iH(opMaliio Ipo cUCTEMY rapaHTyBaHHs BKJIaJiB
¢izngHMX 0Cib SK X0 YKITaZaHHS JOTOBOPY, TaK i Mif 9ac Horo mii.

4.2.18. Hanmatn no yxuagenns uporo Jlorosopy Kuienty min migmmc J{oBigKy mpo cucteMy rapaHTyBaHHS
BKJIaiB Pi3UIHUX OCiO.

[IlopiyHo, mpOTArOoM BCBHOrO CTPOKy nii mporo JoroBopy, HamaBatu Kiienty J[loBiaky Ipo cHcTeMy
rapaHTyBaHHs BKJIAIIB ¢i3uvHux ocid. HanexxHuMm HamaHHsIM Takoi JloBinku €:

- Hagauus Jloiaku Knienty mig mianuc y BianiienHi banky;

- a6o narpasienHs JloBinkn bankom nomroro. B nboMy Bumaaky ¢akTom HajeKHOTO HagaHHS JloBinkn
€ Binnpasnenns ii bankom npoctum ucrom Ha aapecy Kiienra, 3a3HaueHy B peKBi3UTax JOroBopy (abo y pasi 3MiHH
— Ha HOBY ajpecy, IMCbMOBO HoBifoMieHy KiienroMm banky). IlinTBepIKeHHSIM Hale)XHOro BUKOHAaHHS bBaHKOM
000B‘s3Ky Imono HazaHHA Takoi JloBimku Oyne BBaKaTucs IOIITOBMH LITEMIENb BiAJUICHHS 3B'I3KY IIPO
BiJIIPABIICHHS JIVICTA.

Haroro Bpyuenns JloBiaku, BiamoBimgHo, Oyme BBaxkaTHCs naTta ii ocobucroro BpydeHHs KiieHTy abo marta
HOIITOBOTO LITEMIIEJIS BiJIIICHHS 3B'I3KY [IPO BIANIPABJICHHS JIUCTA.

- abo B eNeKTpoHHIN (opmi 3acobamu iH(popManiitHUX, 1H(HOPMALIHHO-TEIEKOMYHIKAIlIHHAX CHCTEM
(BKITIOWAIOYN CHUCTEMH IHUCTAHIIIITHOTO 0OCIyrOBYBaHHS) IUIIXOM BiMIpaBiIcHHS MOBigomieHHs KitieHTy, B TOMY
YHCIi TOBIOMJICHHS 3 TIOCWJIAHHSAM HA CTOpiHKY odimifiHoro caiity banky abo ®oHay rapaHTyBaHHS BKIJIAIiB
¢izngaNX 0Ci0, ne po3mimena aktyanbHa JloBigka. YkmaneHHsM JloroBopy, KiieHT moromkyeTbes Ha OTpIMaHHS
JloBinKu Ipo cHcTeMy rapaHTyBaHHS BKJIaIiB (i3sMUHHUX 0Ci0 HE pijlre Hi’k OAWH pa3 Ha PiK B eNEKTPOHHIH ¢opmi, B
TOMY YHCJII IIUTIXOM 3aBaHTAXXEHHS 3 oiriifHoro caiity 6anky https://bankalliance.ua/. Ha sumory Kiienra /loBinka
PO CHCTEMY TapaHTyBaHHS BKJIaAiB (pismuHmx oci® Hanmaetbcs KiieHTy B mamepoBiit ¢opmi B ycraHoBi banky.
[linTBep/KEHHSM HAJIC)KHOTO BUKOHAaHHA baHKOM 00OB‘s3Ky momo HamaHHS Takoi JoBigku Oyme BBaskaTHCS
3a(hikcoBaHa J1aTa BiANIPABIEHHS €IEKTPOHHOTO JINCTA B BiANOBIAHIN iH(pOpMatiiHii cucTemi.

4.3. IIpaBa Kuienra:

4.3.1. CawmocTiifHO po3mopsypKaTHcs KomTamMu Ha Paxysky/ PaxyHkax, 3 [IOTpHMaHHAM BHMOT
3aKOHOAABCTBA YKpaiHM 3a BHHATKOM BHIQJAKIB OOMEKEHHS IpaBa pO3MOPSAIKEHHA KomTaMu Ha PaxyHKy,
nepe0aueHNX 3aKOHOIaBCTBOM YKpainu Ta rumM JloroBopom//logatkoBoto Yrozoro. [1ix gac 3aificHenns onepartiit
KiienTOM mopmatoThes TOKYMEHTH BiATIOBIIHO /0 BHAY OIEpallii, peKBI3UTH SIKMX BCTAHOBJICHHI 3aKOHO/IAaBCTBOM
YkpaiHu Ta BHYTpIIIHIMH TOKyMeHTaMu baHKy.

4.3.2. Bumaratu CBO€YacCHOTO i ITOBHOTO 3MIMCHEHHS IUIATDKHUX OMEpalliil Ta iHMMX 00yMOBIEHHX UM
JoroBopom/J]01aTKOBOIO YTOZOIO MTOCIYT.

4.3.3. OtpuMyBaTH TOTIBKOBi KOIITH 3 Kac baHKy B Me)kax 3asBH Ha 3aMOBJICHHS TOTiBKH a00 I'pOIIOBOTO
YeKy, 32 YMOBM HasBHOCTI HeoOXimHOi cymu komrTiB Ha Paxymky (ax) Kiienta y Bumagkax, mepeaOaueHHX
3aKOHOZIaBCTBOM Y KpaiHH.

4.3.4. HanmaBatm no bamky ImaTikHI iHCTPYyKmii, 3asBH PO KYHIiBIIO-TIPOJaX Ta OOMiH 0e3roTiBKOBOI
1HO3eMHOI BaJFOTH/0aHKIBCBKHUX METANIB Ha MTAIlepOBUX HOCISIX a0 3a AIoMororo cucteMu ««iBank 2 UAm».

PexgizuTu 3a5BU PO KYIIiBIIO-POJAXK Ta OOMiH 0€3roTiBKOBOI iHO3EMHOI BaIOTH a00 OaHKIBCHKUX METAIiB
BH3HAYAIOTHCA Y BiTOBiTHIX 3asBax, mo € JJomatkamu Ne 2.1-2.6 1o miboro JloroBopy, SKi po3MIIIeHO B ITyOIiTHOMY
JOCTyHi Ha caifti bauky 3a mocnmanasM https://bankalliance.ua/rules. .

3asiBE MPO KYMIBIIO-TIPOAaK Ta OOMIH 0e3roTiBKOBOi iHO3eMHOI BamioTH a00 OaHKIBCRKMX METaTiB Ha
MarepoBUX HOCISIX MOJArOTHCS 0 baHKy y KiNBbKOCTI, HE MEHIIE, HDK y 04 (4OTHPHOX) MPUMipHHUKAX.

4.3.5. 3a3HavaTH B INIATDKHMX IHCTPYKISX ATy BAJTIOTYBAHHS 3TiHO 3 3aKOHOAABCTBOM Y KpaiHU.

4.3.6. BigkpuBaTH paxyHKH y HalllOHAIbHII BaJIIOTi, IHO3EMHIH BaTIOTI Ta 0aHKIBCHKHX MeTalax, y kil bank
Ma€e BiJNOBITHUI KOPECHMOHACHTCHKHN PaxyHOK , MicCHs YKJIaAaHHS Iboro JloroBopy Ha mifcTaBi 3asBH IPO
BIIKPUTTS PaxyHKy Ta JloaTKOBOI yroan.

4.3.7. BiagknuKaTy IWIATDKHY IHCTPYKINIO HA yMOBaX BU3HAYCHUX ITUM J[oroBOpoOM.

Hooamkoeo ona @Dizuunux ocio-nionpuemuie

4.3.8. OrtpumyBarn y npuMimenHi banky ta Ha BeG-caiiti banky akTyamsHy iH(oOpMmamio mpo cuctemy
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rapaHTyBaHHS BKJIaiB (i3nuHUX 0ci0 sk 10 ykinanauaa JloroBopy, Tak i mix gac aii lorosopy.

4.4. OO6oB'asku Kiienra:

4.4.1. BuKOHyBaTH BUMOTH 3aKOHO/JABCTBAa YKpaiHW NpH 37iHCHEHHI omeparliif 3a PaxyHkoM, B TOMY 4ucCii
CIUTA4yBaTH IOJATKH, 300pM Ta iHII 0OOB'A3KOBI IaTeXi y po3Mmipi, MOPAAKY Ta B CTPOKH, NeperdadeHnx
3aKOHOZIaBCTBOM Y KpaiHH.

4.42. JlotpuMmyBaTHCS TPHHIUIIB Oprafizamii 0€3roTIBKOBHX pO3paxyHKiB, iX ¢opmM, craHaapTiB
JOKYMEHTIB 1 JOKYMEHTOOOITY Ta BCTaHOBICHOTO TIIOPSAAKY BEIEHHA KacOBHX OIepamid, nepeadaueHnx
3aKOHOJJAaBCTBOM YKpaiHu Ta uuM J[oroBopom.

4.4.3. llepen 3ailicHeHHAM O€3roTiBKOBHX NepepaxyBaHb Ha BUIUIATY 3apo0iTHOI IIaTH (JOX0Ay) HaJaBaTh
baHky miaTikHI 1HCTPYKIi Ha TepepaxyBaHHS IMOJATKIB Ta IiHIIUX OOOB’S3KOBHX ILIATEXIB, Mepea0adeHUX
3aKOHOJABCTBOM YKpaiHu Ta (a00) JOKYMEHTH, 110 MiATBEPUKYIOTh CIUIATy LIMX IUIATEXKIB paHille.

4.4.4. BuacHo HamaBaté baHKy BiZIOMOCTI Ta JOKYMEHTH, HEOOXiIHI JUIA BIAKPHUTTS Ta OOCIYyrOBYBaHHS
Paxynky(-iB), 3TiIHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHM Ta BHYTPIIIHIMHU JOKyMeHTaMHu baHKy.

4.4.5. HanaBatu, B ToMy uucii Ha BUMOTY bauky, iHpopMmamiro (odimiiHi JOKyMeHTH Ta/ab0 HaJIeXKHUM
YHHOM 3aCBIMYCHI KOIIii), HEOOXIiaHI Ui 3MIMCHEHHS BCiX 3aXOJiB HalekHOi mepeBipku KimieHTa, a Takox s
BUKOHaHHS baHkoM 00OB’s3KiB Cy0'ekTa NMEpBHHHOTO (DiHAHCOBOTO MOHITOPHHTY, IHIIMX BHMOT 3aKOHOJABCTBA
YkpaiHu Ta BHYTPIIIHIX TOKyMeHTiB baHKy.

4.4.6. Y pa3i HagBHOCTI CYTTEBHX 3MiH y nisutbHOCcTi KiieHta (30Kkpema B pasi 3MiHHM KiHIIEBOTO
OcHe(dimiapHOTO BJIACHUKA, KEPIBHUKA, MICIIE3HAXO/PKEHHS IOPHIUYHOI 0COOHM, TpacTy, IHIIOTO MOAIOHOTO
IPaBOBOT'O YTBOPEHHS); 3aKiHUCHHS CTPOKY (IPUIMHEHHS) Aii, BTpaTH YMHHOCTI Y1 BU3HAHHS HEIIHCHUMM paHile
noJaHnX baHKy MOKYMEHTIiB; BTpaTH YMHHOCTI/ 0OMiHYy ineHTHdikamiiiHOro nokymenTta KiieHTta (mpencraBHHKa
KitienTa), Kitient 30608’ sa3anuit npotsrom 10 (mecsti) OaHKIBCHKUX JHIB HATATH JOKYMEHTH, SIKi MiITBEPHKYIOTh
TaKi 3MiHH.

4.4.7. Hapnasatu Ta 3a0e3nedyBaTH HaJlaHHS BiacHukamu icTOTHOI yuyacTi Ta YIIOBHOBaXXGHHMH oco0aMu
Kitienra, B TomMy umcii Ha BuMory banky, iH(opMmallito Ta ToKyMeHTH Ha BUKOHaHHS bankom Bumor FATCA, B T.4.
3aroBHEHi BiamoigHO A0 BUMOT IlogaTkoBoi ciryxx6n CLIA dopmu; Heraiino iHpopMmyBatn baHk mpo 3MiHY cBOTo
ITonarkoBoro crarycy Ta IlogaTkoBoro crarycy BiacHukiB icToTHOI y4acTi Ta YnoBHOBaxkeHHX oci06 Kiienra ta
HaJaBaTH HEOOXIAHI MiATBEPIKYIOUi JOKYMCHTH.

4.4.8. Tlpu BcTaHOBIIEHHI MiTOBUX BigHOCHH 3 bankom, KiieHT moBimomisie bank mpo CBili MOZaTKOBHUI
CTaTyc BiJMOBITHO O BUMOT MOJaTKOBOI0 3aKOHO/IABCTBA 1HO3EMHOI JIEP>KaBU. Y TOMY YHCII, ajie He BUKIIOYHO,
TIpH BCTAHOBIICHHI IUJIOBUX BigHOCHH 3 baHkoMm Ha BuMory baHky Hastae 3ammoBHEHi BimoBigHO 10 BUMOT [logaTtkoBoi
ciryxx6u CHIA (IRS) popmu W-8 uu W-9 (abo inmry inpopmariito Ta rokymenTH, nepeadaderi FATCA abo iHmumu
MDKHapOJHUMH JIOTOBOpaMHM, 3Toja Ha OOOB'SI3KOBICTH SKMX HamaHa BepxoBnoro Pamoro VYkpainm). Kiient
30008 s13aHuM iHpopMyBaTH baHK Ipo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA Ta CTATYCy HOAATKOBOI'O
PE3UICHTCTBA CBOIX BJIACHHUKIB ICTOTHOI y4acTi Ta KiHIEBUX OeHe(iliapHIX BIACHHUKIB (KOHTpOJEPIB), HE Mi3HIMIE
10 xaneHgapHUX JHIB 32 JaTH Takoi 3MiHM. Y pa3i HaOyTTd crarycy mogatkoBoro pesunaenta CIIA y tomy wmcmi
HaOyTTs CTaTyCy MOJATKOBOTO PE3NICHTCTBA CBOIX KiHIIEBMX OeHediIiapHuX BIACHUKIB (KOHTPOJIEPIB), HETAWHO (He
mizuime 10 kameHmapHWX NHIB 3 JaTH Takoi 3MiHM) Hagatu a0 banky Bimmosimny ¢opmy IRS W- 8 / W-9 i3
3a3HAa4YeHHAM ineHTHdikamiiHoro Homepa matHuka noxatkiB CLHA (TIN) Ta inmoi o6oB’sa3ko0Boi iH(OpMalii
Bimmosiguo BuMor FATCA.

4.4.9. llipmucanasm nporo [lorosopy, Kimient Hagae banky 6e3BinkanaHy Ta 6€3yMOBHY 3roAy 3iHCHIOBATH
PO3KPHUTTS OaHKIBCHKOT TAEMHHUIII, TEPEAATy Ta PO3KPHUTTS NIEPCOHANTBHIX JaHNUX (i3UYHUX 0Ci0, a TAKOXK PO3KPHUTTS
inmoi koudigeHmiiinoi indopmarii 3a J[orosopoM 3 MeToro BukoHaHHs bankom Bumor FATCA, CRS spailicaurtn
CITUCaHHSA 3 Oynb-saKuX paxyHkiB Kiienta (y Oyap sKiif BaJIOTI Ta 3 ypaxXyBaHHSIM BUTpAT Ta KOMICIH, OB’ sI3aHUX 3
KYTIiBJICI0/00OMIHOM/TIPOIaKEeM 1HO3EMHOT BAIFOTH) TPOIIOBUX KOIITIB 3 METOI YTPUMaHHS «IITPa(GHOT0» MOJATKY
(withholding) B po3mipi 30% Big cym mepekasiB KI€HTIB, IO He HaJaau HeoOXiqHOI iH(popMaril [y MpoBeIeHHS
FATCA-3axoniB, 3 HaCTyITHIM IlepeKka3oM 3a3HadeHux cyM a0 llomatkoBoi ciayx6m CLLA B mopsaxy Ta cTpokw,
BusHaueHi FATCA.

4.4.10. 3a0e3neynTH HAsABHICTH CYMH KOIITIB TOCTATHBOI IS CIUIATH KOMICIi 3a IPOBENCHHS OIepallii 3a
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Paxynxom Ta/abo momicsaHOi mraté (koMicii) 3a obcimyroByBanHS PaxyHKy, y po3Mipax Bu3Ha4deHHX Tapudamu
baHky, B 1aTy HaaXxoKeHHS IDIATiXHOIT iHCTpyKii KiieHTa.

4.4.11. He mi3Hime HacTyITHOTO poOOYOro JHS MHCHMOBO IMOBIZOMIIATH baHK mpo BCi MOMiYeHi MOMWIKH Yy
BUTHCKaX 3a PaxyHkoM /PaxyHkaMu Ta iHIIMX TOKyMeHTaX, a00 PO HEBU3HAHHS (HE MiATBEPIKEHHS) i ICYMKOBOTO
canpo 3a Paxynkom /PaxyHkamu.

4.4.12. TlpotsiroM TpbOX poOOYMX JMHIB 3 JaTH HAJIXO/PKEHHS IOBIJOMIIEHHS bBaHKy Npo BUKOHaHHSA
MTOMHJIKOBO1, HEHANIS)KHOT 00 HEaKIeNTOBAHOI IUIATKHOI Omepallii 3000B’13aHui 1HIIIIIOBATH TUIATIKHY OTIEPAIIifo
Ha EKBIBAJEHTHY CyMy KOINTiB, 3apaxoBaHy HOMY BHACNIiJOK ITOMMJIKOBOi, HEHaJIEXHOI a00 HEaKIeNTOBaHOI
IUTATDKHOI onepariii, Ha KopucTs baHky.

VY pasi mopymieHHsS CTPOKY, BCTaHOBJeHOro B ao03ami 1 mianyHkTty 4.1.11 manoro Jloromopy, KiieHT
3000B’s3aHUI TIOBEPHYTH CYMY IIOMHUJIKOBOI, HEHAJIEKHOI a00 HEaKICNTOBAHOI IUIATIKHOI OIepalii, Ta CIIaTUTH
Bbanky mento B po3mipi 0,1 BifcoTka miel cymu 3a KOKHUH JIEHB Bijl JaTH 3aBEPIICHHS TAaKoi IUIATKHOI omepartii 10
JTHSI TOBEPHEHHS KOIITIB Ha paxyHOK, ane He Ourbire 10 BiCOTKIB CyMH IJIaTiXXHOI omepartii..

V pazi He noBepHeHHS KIliEHTOM y BCTaHOBIEHI 3aKOHOAABCTBOM Ta [I0rOBOPOM CTPOKH CyMy HOMHIIKOBOI,
HEHaJIe)KHOT a00 HeakKIeNnTOBaHOI IUIaThKHOI omepamnii Ha BuUMory banky, KiienT Hamae 3romy/mopydae banky
CaMOCTIHHO cIHcaTH KOITH (37ificHuTH neberoBuii nepekas) 3 Paxynky KiienTa, 3 ypaxyBaHHIM BCiX HEOOXiTHNX
CyM.

[lepepaxyBaHHS KOIUTIB HaJCKHOMY OTPHUMYBady 3IIHCHIOETHCS bBaHKOM 3 ypaxyBaHHSAM 3aKOHOAABYO
BCTaHOBJICHUX BUMOT.

4.4.13. BigmkonyBatu baHky Oyab-fki JOKYMEHTAIbHO MIATBEPIKECHI 30UTKH Ta MaWHOBI BHUTpATH,
CIPUYMHEHI TOPYIIEeHHSAM yMOB JloroBopy, B TOMY YHCIi 3acBim4eHb Ta rapaHTiii KiieHTa, a TakoX 3amofisHi
HETIOTaHHsM a00 ITOJTaHHSAM HEeIOCTOBIPHOI Ta/ab0 HEBiAIOBITHOT (HeHaAIEXHOT) iH(popMarlii 4 tokymeHTiB Kiienta
B CTPOK Ta B CyMi BU3HAYCHIll baHKOM Ta 3a3Ha4Y€HUMH Y BiIMOBIIHIA MTUCHMOBIH BUMO3i baHKky.

4.4.14. VY pasi 3MiH y cki1aji oci0 (Ipu3HAYCHHS TUMYACOBO BUKOHYIOUOTO 000B’ I3KH/TUMYACOBOTO HaTaHHSI
0co0i mpaBa mepuioro abo Apyroro MiANKCY Ta iHIIE), SIKi MAIOTh IPABO PO3MOPSAIKATHCS PAXyHKOM Ta MiANMHACYBaTH
po3paxyHKoBi JokymMeHTH KiieHT momae mo baHKy HOBHMIi mepelnik po3nOpsTHHUKIB paxyHKY , OCOOH, SIKi MalOTh
NPaBO PO3MOPSHKATHCS PaXyHKOM 3000B’s3aHi Npej SBUTH IACIOPT, AOKYMEHTH, L0 MiATBEPIXKYIOTH ii (iX)
MIOBHOBaYKCHHS Ta JIOKYMEHT, BUJIAHUI OPraHOM JIep»KaBHOI MOJATKOBOI CIIY)KOM (KapTKy IUIaTHUKA MOAATKY, B SIKIi
3a3Ha4YeHO peecTpaliiftHuii HoMep 00IIKOBOI KapTKH IUIATHHKA MOJaTKIB) B ICHb 31HCHEHHS 3MIHU.

VY pasi BHECEHHsI 3MiH JI0 yCTAHOBYMX JOKYMEHTIB Ta/a00 iHIIX JOKyMeHTiB KitieHTa, 110 mMiuiararoTh
30epiranHIo B CTIpaBi 3 IOPUANYHOTO 0(opMIIeHHS PaxyHKy, 3aKiHYeHHS CTPOKY (IPUIIMHEHHS) Jii, BTpaTH YAHHOCTI
4Y{ BU3HAHHS HENiMCHUMH NojaHuX 10 baHky moxymeHTtiB B TepmiH a0 10 (mecsitu) AHIB, 3 ITHS BHECEHHS 3MiH,
HaaaTu baHKy HaJeKHUM YMHOM O(QOPMIICHI KOITii ITUX JOKYMEHTIB.

4.4.15. llepeBipsATH Ta MiATBEpAKYBATH 3AJHMIIOK (3AIHIIKK) KOMITIB HAa CBOEMY (cBoiX) PaxyHky /Paxynkax
CTaHOM Ha IepIle CigHA KOYKHOTO POKY. Y pasi BHABIECHHs po30ixkHOCTI KITieHT 10 epmIoro Jr0TOro IMOTOYHOTO POKY
3000B ' s13aHUI MOBiTOMUTH PO 11e baHk. Y pazi HeoTpuMaHHs baHKOM MiATBEpIXKEHHS 3aJIMIIKIB KOIITIB Ha PaxyHKy
/Paxynkax KitieHTa nMpoTsroM 3a3Ha4eHOT0 TEPMiHY, 3JIMIIOK KOIITIB BBAKAETHCS MiATBEPPKEHHIM.

4.4.16. JlonaBatu nepeabaveHi 3aKOHOJABCTBOM YKpaiHH CYMPOBIIHI JOKYMEHTH 1O IJIATIKHUX IHCTPYKIIIH
(moxymeHTiB).

4.4.17. HanaBatn baHKy MOKYMEHTH, IO BH3HAYalOTh METYy IUIATDKHOI orepalii, cTaH po3paxyHKiB Ta
MiATBEPPKYIOTh MPABOMIPHICTh 3MIHCHEHHS BCIX BAIIOTHUX OIEpAIliif, O 3MiHCHIOIOTHCS Yepe3 bank (crimcaHHs
1HO3EMHOT BaJIFOTH/0aHKIBCHKHMX METAJIIB 3 PaXyHKIB, 3apaxyBaHH HAJAX0KeHb, OTPUMAHHS FOTIBKH TOIIIO), & TAKOXK
3a BUMOTOK BbaHKy IOKyMEHTH 3a BCiMa BaJFOTHUMH OIEPALlisiMH, 338 SKUMH baHK BHKOHYE (YHKIII BaJIOTHOTO
areHTy BIJINOBIHO 1O 3aKOHOJABCTBA Y KpaiHu.

4.4.18. V BuUmaaKy BUHUKHEHHS HEOOXIJHOCTI IPH BUKOHAHHI 1IbOr0 JlOroBOpY, Ha/laBaTH YIIOBHOBKEHUM
Jiep’KaBHUM OpraHaM JOKYMEHTH Ta TMOBIOMIICHHsS BCTaHOBJEHOi ()OPMH BiZIMOBIIHO JIO BHMOT 3aKOHOIABCTBA
Ykpainu.

4.4.19. 3axuCTHTH KOMII'IOTep BiA Aii MIKI[UIMBOTO MPOTPaMHOTO 3a0€3MEYEeHHS NUITXOM BCTaHOBIICHHS
AHTUBIPYCHOTO 3aXHCTY Ta CBOEYACHOTO OHOBJICHHS 0a3 aHTHBIPYCHOTO 3aXHCTY.

4.4.20. KiieHT 3000B’SI3y€ThCSI CAMOCTIHHO 03HAHOMITIOBATUCH 3 Tapudamu, siKi OIPUITIONHIOITECS baHkoMm
Bin BAHKY 18 Bin KJIIIEHTA



nusixoM posmimeHHasa Tapudis vHa Caiiti banky ta Ha iHMopMmaniitaux crennax banky. Ilpu Bigkpurti Paxynky, mo
nianucanHs 1poro JJorosopy, Kimient o3naitomiroetsest 3 Tapudamu, Ta mignucaHasM 1oro Jloropopy miarBepIokye
CBOIO 3roy 3 MK TapudaMu Ta TOpAIKOM iX 3MiH Ta BCTymy B Aif0. Y pasi Hesroawm 3i 3MiHO0 Tapudis Kimient
3000B's3aHMI TOBimoMUTH Tpo Iie baHK /I BUpimeHHA NWTaHHA Tpo posipBaHHA JloroBopy Ta 3aKpHTTS
Paxynxy/PaxyHKiB.

4.4.21. V Bunaaky miak/jaro4deHHs 10 cucremu «iBank 2 UA»:

4.4.21.1. O3naitomuTHCh 3 [HCTpyKIi€et0 KopucTyBaHHA cucteMoio «iBank 2 UA» (mani — IncTpykmis), sxa
po3MmiIeHa B ImyOIiyHOMY TOCTYII Ha caidTi banky 3a mocrianasM https://cb.bankalliance.com.ua/web/faq.html.

4.4.21.2. lorpumysatucs IIpasun indopmariiinoi 6e3nexu anst Kimienta banky npu BHKOpHCTaHHI CHCTEMH
««iBank 2 UA»», mo € [logatkom Nel.2. mo mporo Jlorosopy. KimieHT mpuiiMae Ha ceOe pU3UK HECAaHKI[IOHOBaHUX
omepariiii mo Paxynky/ax KiieHTa 3a yMOBH HeHaIe:)kHOTO BUKOHaHHS [TpaBui ta IHCTpyKIIii.

4.4.21.3. JlorpumyBaTHCh BCTAHOBJIEHNX BaHKOM BHMOI CTOCOBHO 3axHCTy iH(opMmarii Ha KoMIT'roTepi, 3
SIKOTO 3TIHCHIOETRCS poboTa B cucteMi ««iBank 2 UA»», Ta 30epiranns 3’eMHUX HOCIIB iHpopmarii 3 ocodnctumu
kiouamu EIT:

- 3a0e3meunTy HajiitHe 30epekeHHs HOCIiB 3 ocobuctmmu Kitouamu EIl misi BHKITIOUYSHHS MOXKIHBOCTI
JIOCTYITY 10 HUX 0Ci0, QyHKIIIOHATBHI 000B’SI3KHU SKUX HE MependadaroTh poOOTy 3 HUMU;

- 30epiratu ocobucti kmodi EIl Ta ix komii (y pa3i HeoOXigHOCTI) BUKIIOUHO Ha 3’eMHuX HOCisx (USB-flash,
TOIIIO);

- BUKOPHCTOBYBATH amapaTHi HOCIT KIIF090BOi iH(opmamnii imire npexctaBHnkaM KirieHTa, o0 MaroTh IpaBo
HiANMKUCY TIPH 3MIMCHEHH] TUIATDKHUX omeparii 3a Paxynkom. KomitoBaHHs Ta mepemava iHIIUM 0CO0aM TAEMHHX
KJIIO4iB HE J03BOJISETHCS;

- He TepegaBaTH 0CoOKCTI MapoJIi IOCTYIy 10 MPHUCTPOIO, HA SKOMY BCTaHOBJIEHA cucTeMa ««iBank 2 UA»y,
Ta TMapoJti JocTymy a0 ocobuctux kimodis EIl ctoporHiM ocobawm;

- BCTAHOBHTH Ta BUKOPHCTOBYBATH Ha IPUCTPOI, Ha IKOMY BCTaHOBJIeHa crcTeMa ««iBank 2 UA»», akTyansHy
BEPCIIO JIIEH3IHHOTO MPOrpaMHOTo 3a0€3MeUYeHHS] AaHTUBIPYCHOTO 3aXHCTy 3 (DYHKII€I0 PEryIsIpHOTO OHOBJICHHS
AHTUBIpYCHUX 0a3, AT AKO1 HE MPUITHHEHO MiITPUMKY BUPOOHHKA;

- y pa3i BHHUKHEHHS Ii103pH Ha 3apakKeHHs BipycaM# IPHCTPOIO 3 BCTAHOBIEHOIO cucTeMoro ««iBank 2 UA»»
a00 1HIIUX HETUIIOBUX CUTYAIlil, y3ro»KyBaTH 3 baHkoM Jil 11010 YCYHEHHS po0JIeM, sIKi BHHUKIIH;

- B pasi xommpomeTtamii kirodiB EIT (Brpatm koHTposto 3a HocieM EII, BOJNIOmIHHSA HE KOPHCTYBayeM,
KOTIIFOBaHH: 0COOMCTHUX KIFOUiB Ha KOPCTKHH TUCK KOMIT FOTEPa, 3BIJIbHEHHS 3 IOCaIi KOPUCTYBava Ta iH.), HeraitHo
MOBIJOMUTH Tpo 1e baHk 17 OJIOKyBaHHS KJIFOUiB, SIKi BHKOPUCTOBYIOTHCS Ta HAJIaTH, 38 HEOOXiTHOCTI 3asBy mpo
HaJaHHA/ 3MiHY TpaB IocTymy a0 cuctemu ««iBank 2 UAwy», mo € JJomatkom Ne 1.3 g0 msoro [loroBopy, sikuit
po3MilieHo B MyOmiyHOMY AOCTymi Ha caiti banky 3a mocmianHsM https://bankalliance.ua/rules.  Heraiino
noBigomiaTd baHk Tpo BUsBIIEHI CLIPOOHM HECAHKI[IOHOBAHOTO IOCTYIY J10 cucteMu ««iBank 2 UA»y;

- ZOTPUMYBATHCHh BUMOT 3aKOHO/IaBCTBA YKpaiHH, SIKE PETYIIO€ BiIHOCHHY B YAaCTHHI 3aXHCTy iH(pOpMaITii.

4.421.4. B kiHIll KOXHOTO JHSA CKJIAJaTH PEECTPH BHUKOHAHUX IUIATDKHUX IHCTPYKIH (MOKYMEHTIB), sKi
BimnpaBicHi B baHk kaHanmaMu 3B‘s3Ky 1 npuitHATI barnkoM mo omatn. He mi3Hinie HACTYIHOro 0aHKIBCHKOTO JTHS
chopMyBaTH BUITUCKY/H 3a paXyHKOM/aMu B cucTeMi «iBank 2 UA » Ta 3BipWTH Ha BIAMOBIAHICTH 3 PEECTPAMH 32
HIOTIepe/THIH ICHb.

4.4.22. YV Bumaaxky HEOOXiZHOCTI OTpHMaHHSA TOTIBKOBHX KOWITIB y cyMi, mo nepesumnrye 10 000 (ecsts
THUCSIY) TPUBEHb, a00 TPUBHEBHI €KBIBAJCHT 1€l CYMH B IHIIUX BaJIOTaX B SKUX BIIKPUTO PaxyHOK, MOBiqOMIATH
npo ne bank no 12:00 roguHM 1HA, IO Nepeaye THIO OTPUMAaHHS TOTIBKOBUX KOMITIB. Y pa3si, KOIU moTpeda B
TOTiBKOBHX KOINTax 3HHWKAE, KiTieHT 3000B’A3yeThCS MOBIJOMUTH TpO Iie baHK 10 3aKiHYEHHS OINepariiifHoOro aHS,
MPOTATOM SIKOTO OYIIO 3/T1HCHEHO TIOBITIOMJICHHS HA OTPUMAHHS TOTiBKOBHUX KOIITIB.

4.4.23. 3a BuMmororo banky HajaBaTy B IOBHOMY 00CsI31 TOCTOBIpHY iH()OpMAIIit0, HEOOXITHY IS 3'ICYBaHHS
Horo ocobwu, 3MiCTy AisUTLHOCTI 1 JIHAHCOBOTO CTaHY.

4.4.24. 1lpo HeposroiomeHHs KOHDiNeHIiITHOT iH(popMarIii:

- HE PO3TOJIONITYBATH BiJOMOCTI, SIKI MICTATH iH(popMariro 3 ooMexeHuM aoctyrnom (I130/1), mo cranu Bigomi
Kiienty mig gac nii mporo JloroBopy Ta oTpuMadi Big banka B muCEMOBIH, yCHIN, €MeKTpOHHIN 4n iHIIIH dopMi, 3a

JIOTIOMOT 010 OY/Ib-IKHX 3ac00iB 3B’ 53Ky, Y TOMY YHCII i €JIEKTPOHHOIO TOIMITOO Ta Ha OyAb-SIKMX HOCISX;
Bin BAHKY 19 Big KJIIEHTA



- HE MepenaBaTH TPETIM 0cobaM i He PO3KPHUBATH MYOJIIYHO BIIOMOCTEH, 1m0 MicTiITh 130/] 63 mucrMOBOTO
no3Bony banky. be3 muceMoBoi 3roau banky He ayOsIr0BaTH MaTepiain Ta JOKYMEHTH, 1110 MicTATh 130 /1;

- BuKoHyBaTH BuMoru Koncrurynii Ta 3akoHiB YKpaiHu, HOpMaTHBHO-IIPaBOBHX akTiB HarionansHOro 6anky
Ykpainu 1010 3a0e3neucHHs 30epeKeHHsT OaHKIBCHKOT Ta KOMEPIIHHOT TaeMHHINI, KOHD1IeHITiHHOT iH(OpMAITii;

- He BHKOPHCTOBYBaTH 3HAaHHA OaHKIBCBKOI Ta KOMepIiiiHOT TaeMHHWII baHKy, a TakoX KOH(QiIeHmiHHY
iHpopmartiro Ha mKoIy iHTepecam baHky

- HeraifHoO moBimomuTH baHk mpo BTpary abo Hectauy HociiB 30/, mpo ¢akti posrosomeHHs Takoi
iHpopmartii.

4.4.25. 'V pa3i BiAKJIMKaHHS 3rOAH HA JIOTOBIPHE CIFICAHHS KOMTIB baHKOM, IOYMHAIOYH 3 TATH BiIKITUKAHHS
BCi mociyrd 3a uM JloroBopom//{01aTKOBOIO yro0i0 HajaBaTH IUTATDKHI IHCTPYKII IMOJO CIUTaTa BHHATOPOIH
banky 3a BukoHaHHA onepaniii Ta/abo HajpaHHs mocyT 3a Jlorosopom BinnosigHo Tapu¢is banky B moBHOMY 00cs3i
110 (DaKTUIHOTO BIKOHAHHS BiNITOBIMHOI omeparlii abo 10 HalaHHs BiMOBITHOI TOCTYTH).

4.4.26. Hlnsaxom mignucanHs 1nporo Jloropopy KiieHT cTBepmKkye, IO BiH MONEPEDKEHHUM, 110 Y BUIIAJKY
HEBUKOHAHHS Oynb-IKuX BHMOr Iboro JloroBopy, KiieHT Moxke OyTu mpuTATHYTHIT 10 MaTepiampHOi abo
KPUMIHATFHOI ~ BIATIOBIAaTBHOCTI 3TiITHO 3 3aKOHOMABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBUMHU aKTaMHU
Harmionansaoro 6anky Ykpainu ta num JloroBopom.

Hooamkoeo ona Dizuunux ociv-nionpuemuyie

4.4.27. lo yknanenas JloroBopy, 03HaHOMIIOBATHUCH Ta OAEPXKYBaTH TiJ IMIANKC IOBIAKY IIPO CHUCTEMY
rapaHTyBaHHS BKJIaJiB (i3MYHUX 0Ci0 Ta IIOPIYHO MPOTSATOM CTPOKY Ail maHoro JloroBopy 03HaHOMITIOBAaTHCH 3
takoro JloBinkoto, HamaHoto bankom KiieHTy, B MOpsaKy, BU3HAYCHOMY M JlOrOBOpOM.

5. JOTI'OBIPHE CIIMCAHHSA BAHKOM KOIITIB 3 PAXYHKY
(1e0eTyBaHHSA PAXyHKY)

5.1.  Kepyounce 3akOHOJABCTBOM, B TOMY YHCJIi HOPMaTHBHHUMH JOKyMeHTaMn HamioHambHOro GaHKY
VYxpainu, Ta ymoBamu niporo Jlorosopy, KimieHT Hamae 3rony Ha BUKOHaHHS baHKOM ImaTikHOT onepamnii B 4acTHHI
JIOTOBIPHOTO CIMCAHHS KOIITIB, MPOTIrOM BCHOTO CTPOKY Aii boro JloroBopy 3aifiCHIOBATH IUIATDKHI onepaitii, B
YaCTHHI IOTOBIPHOTO CIIMCAHHS KOIITIB 3 Oynb-sxoro Paxynky (iB) Kmienra, B cymi BaprocTi Hamanux bankom oMy
MOCITYT, CYMH T'POIIIOBMX KOIITIB, IO OYJIM ITOMHIIKOBO 3apaxoBaHi Ha Paxynok KiienTa ta iHmi cymwu, HanexHi 10
cratu KimieHToM, B TOMy 9mcIi, 3 MeTOIO morameHHs 3aboproBanocti Kitienta mepen bankom 3a Oymb-sKuMu
JIOTOBOpaMH (30KpeMa, aje He BHKIIOYHO: JOTOBOPAaMH MOPYKH, TOTOBOPAMH NP0 HAJAHHS KPEIWTIiB, JOTOBOPAMHU
po HaJaHHA OaHKIBCHKHMX TapaHTiil, TOTOBOpAaMH MPO BiAKPHUTTS aKPEOUTHBIB, JOTOBOpPAMH MpPO (HaKTOPHHTOBE
00CITyroByBaHHS, JOTOBOPaMHU BiJICTYIUICHHS TOIIO), yKiIageHnMu Mk bankom ta Kiienrom, 3a yMOBM HacTaHHS
CTpoKy BuKOHaHHA KiieHTOM 3000B’A3aHb 32 HUMH B CyMi, fKa JOpPIiBHIOE cyMmi 3000B‘s3aHb Kiienta, cymu
TPOMIOBHX KOIITIB 32 HE aKIENTOBAHNMH IUIATDKHWMH OTEpalliiMH Ta Yy BHIQJKy HEJIOCTATHOCTI KOLITIB Ha
Paxynky(ax) 1 MOBHOTO BHKOHAaHHS 3000B’s3aHb — B HasABHIM CyMi, BKIIIOUalOdH, ajie HE OOMEXYIOYHCH, 3a
JIOTOBOpaMH PO HaJIaHHS KpeauTiB (JTiHiM) TOIIO, a TAKOXK ITPaBO HA CIIMCAHHSA CyMH BHTpaT baHKy, Ha yTpuMaHHS
Ta CIUTaTy CyM OOOB'I3KOBHX IIIATEXKiB, B TOMY YHCIi THX, SKi BUHHKAIOTh y BHUIAJKY, SKIIO BaloTa PaxyHKy
BIPI3HAETBCS Bl BAMIOTH  IUIATeXy, Ta, MpH  HEOOXiTHOCTi, 3AIMCHEHHS OOMIHHOI  omepaii
(xymiBmmi/oOMiHy/TIpoaKy) iHO3EMHOT BATIOTH Ha BATIOTHOMY PHHKY Y KpaiHu 0e3 HeoOXiTHOCTI OTpUMaHHS OKpeMoi
3asBH Bixg KiieHTa mpo KymiBio/oOMiH/Ipofax) 3 yTPUMaHHSAM UM HACTYITHHUM JIOTOBIPHHM CITMCAHHIM (TTicCIIs
3apaxyBaHHA Ha PaxyHok) BapTocti mociyr banky 3a 3xificHeHHS Takoi omepaitlii, Ta mepepaxyBaHHsI CyMH KOIITIB,
OTPHMAaHMX 32 PaxyHOK TaKOTO IPOAAXY, B PaxyHOK OIJIaTH BapTOCTi mociayr baHky Ta iHIIMX 00OB’SI3KOBHX
rutaTexiB/ 3aboprosanocti Kitienra nepen bankom Ta He 00MeXyIOUNCH HEIO.

5.2.  3pilCHIOIOYM/BHKOHYIOYM Ha IiACTaBi oTpuMaHoi 3romu B 1. 5.1 mporo [loroBopy, miatixeHy
orieparlito, NUITXOM JOTOBIPHOTO CITMCAaHHS KOIITIB (ebeToBoro nepekasy) 3 Paxynky(iB) Kiienra, bank opopmise
BiJIOBIIHY IDIATDKHY IHCTPYKINIO Y BUTIISAI €IEKTPOHHOTO JOKYMEHTA BiIIOBITHO JIO 3aKOHOJIABYO BCTAHOBJICHUX
BUMOT Ta BHYTpilIHiME gokymeHTamu banky. Ha BukonanHs morosipHoro cnucanas bankoM nomaxas KimieHToM
TUTATIXKHOT IHCTPYKIIIi HE BUMAraeThesl.

CTopOoHHM TOMOBHIINCH, I1I0 B JIGHb HACTaHHS Y baHKy mpaBa Ha AOTOBipHE CIIMCAaHHA HA YMOBAaX BCTAHOBJICHHX

M JloroBopom/JloroBopamu 3 KitieHTOM B iHiIiaTOpa JOTOBIpHOTO criMcaHHs (1e6eTOBOro epeKasy) HacTae IpaBo
Bin BAHKY 20 Bin KJIIIEHTA



Ha BU3HAYEHHS B IUIATDKHIN IHCTPYKWIi JaTy BaJIOTYBaHHS B IUIATDKHIA iHCTpyKmii. 3 JaTW 3a3HadeHoOl 5K AaTa
BaJIIOTYBAHHS HACTA€ MOMEHT O€3BIAKIMYHOCTI IUIATIXKHOI IHCTPYKINI copMoBanoi bankom. SIkimo mo HacTaHHS
MOMEHTY O€3BIIKIMYHOCTI IUIATDKHOI iHCTpyKIii KiieHT camocTiiHO BHWKOHae, TpomroBi 3000B's3aHHS, banHk
BIJIKJIMKAE TUIATIKHY 1HCTPYKIifo, o Oyma copMoBaHa Jisl 3AiHCHEHHS TaKOTO IOTOBIPHOTO CIIFICAHHS.

5.3.  Slxmpo BamoTa 3a00proBaHocTi Ta BamoTa Paxynky Kmienta € pisanmu, Kimient nopy4ae banky/nanae
3TrOy/aKIeNTye 3MiHCHIOBATH/ BUKOHYBATHU IUIATIXHI ONepallii, MUIIXOM JOTOBIPHOTO CIIUCAHHS KOINTIB 3 PaxyHKy
(iB) Kmienra y cymax, 3a00proBaHOCTI y BaJItOTi 3a00pTOBaHOCTI.

[Ipu npomy, Kiient nae 3rogy ta mopydae banky camocriifHO 3xificHNTH Bix iMeHi Ta 3a paxyHoOK KiieHta
KYIBIIIO, TIPOJa’k, OOMiH KOIITIB 3 METOIO OTPHMaHHS BAJIFOTH 3a00pTrOBaHOCTI IS ITOTAIIEHHS 30008’ I13aHb, B TOMY
YHCITi, ale He BHKIIOYHO HA BAIMOTHOMY PHHKY YKpainu. Take moramieHHs 3ailcHI0eThbcs bankoMm B po3mipi,
€KBIBaJICHTHOMY CyMi 3000B’513aHb 3 BpaxXyBaHHSAM BHTPAT, [I0B’S3aHHUX 3 KYIIiBJIC0, OOMIHOM, IPOAAXKOM BaJIFOTH.

[Ipn eomy CTopoHU AiHIUTH 3roAu, 10!

- y pa3i BCTAQHOBJICHHS 3aKOHOJABCTBOM, YMHHMM Ha 4YaCc BHKOHAHHs bankom nopyuenns Kitienra,
nependadeHoro MM IyHKTOM JloroBopy, Oymb-akmx 300piB/MOAATKiB/iHIINX 00OB‘A3KOBMX IIIATEXiB, sfKi baHk
MOBUHEH YTPUMYBaTH IPH 3IiHCHEHHI IPOJaxy iHO3eMHOI BaiioTH, baHk 3apaxoBye B PaxyHOk moramieHHs
30008 ‘s13anb KirienTa nepex bankom xomTH, 3a MiHYyCOM CyM, YTPHMaHHX Ha CIUIATy TaKUX 300piB/MOAATKIB/IHIINX
000B‘I3KOBHX IJIATEXKIB;

- Y pa3i BCTAHOBJCHHS 3aKOHOJABCTBOM, YMHHMM Ha 4Yac BHKOHaHHs bankom nopyuenss/zromu Kitienra,
nepeadaueHoro UM IMyHKTOM JloroBopy, Oymb-sIKHX 300piB/TOAATKIB/IHIIMX OOOB‘SI3KOBUX ILIATEXKIB, sKi baHk
MOBMHEH YTPUMYBATH MpPU 3MIHCHEHHI KYIiBIi/00MiHY/TIpOJaXKy iHO3eMHOI BaroTH, baHk yrpumye 3 PaxyHky B
HAIIOHATBHIN BAJFOTI KOIITH HA CIUIATY TAKUX 300PiB/MOAATKIB/IHIIMX 000B I3KOBUX TLIATEXKIB;

- bank, 3a KymiBio/0OMIH/TIpOJAK BaMIOTH 3MIACHIOE YTPUMaHHS KOMICil y BiIMOBIMHOCTI 3 MIFOYMMU
tapudamu banky, 3 skumu KitieHT o3HalioMiieHHii 10 mignucanHs 1poro JloroBopy Ta 3000B’3y€ThCS CaMOCTIHHO
03HAHOMITIOBAaTHCh 3 aKTyalbHUMH Tapudamm Ha odiniiHoMy BeO-caiiti banky B Mepexi I[uTepHeT
https://bankalliance.ua/ ab6o indopmariitanx crennax banky. Ilicis 3xificHeHHS poaaxy iHO3eMHOI BamioTH, baHk
3apaxoBy€ B paXyHOK TorameHHs 30008 s3aHp KitieHra 3a mmuM JloroBopoM komnTH, 3a MiHycoM cyM Komicii. Ilicms
3MIACHEHHST KYIiBJIi/0OMIHY/TIpOAaKy 1HO3eMHOI BalroTH, BaHK yTpuUMye KOMICIiHY BHHAropomy B TPHBHIX 3
MOTOYHOr0 PaxyHKy B HalliOHAJIBHII BaJIIOTI.

Kypc Bamor, 3a SKMM 3iHCHIOETBCS KYIiBIIst/00MiH/TpoAax, € MOTOYHUH Kypc, 3a SkuM baHk Moxe Oytu
TOTOBUM JI0 KYIiBII/IpOAaxXy/00MiHy i MaTH MOXJIMBICTB 3MIHCHUTH KyIIiBITIO/TIPO1ak/00MiH BiATIOBITHOI CyMH Ha
BAIOTHOMY PHHKY YKpaiHM 3 OJep)KaHHAM ii €KBIBaEHTY B TakWMi 4ac 1 B TaKy AaTy, ki baHk BBaxaTtume
JOLTBHUMH 32 BiJINOBIHUX 0OCTaBUH (32 KypCOM YIMOBHOBaXX€HOT0 baHKy, TOIIO).

Sxmo xomriB Ha PaxyHky KirieHTa HemoCTaTHRO Ui CIUIATH BHUINE3a3HAYCHHX KOMICIH 1 300piB Ta
3a00proBaHoOCTi 3a UM J[0roBOpOM, B IEpIly Yepry KOIITH HampaBisioThCsl baHKkoM Ha crutaTy Komiciii, 300piB Ta
MIOAATKIB, TIOB ‘SI3aHUX 3 00MIHOM BAJIFOTH, ITOTIM MOTAIAETHCS 3a00proBaHicTh Kitienta mepen bankom.

3nilicHioroun Ha miactaBi nporo JloroBopy Ta 3romu KiienTta HamaHoi myHkToM 5.1. manoro [lorosopy,
TUTATIXHI OTepallii, B YaCTUHI JOTOBIPHOTO CIMCaHHsA KomTiB 3 Paxynky (iB) Kiienra, Bank camocTiiiHo odopmitsie
BimnoBinHy(i) IaTbkHy iHCTpYKIif0. [Ipu 1iboMy, 3ailicHeHHS baHKOM IUIaTiKHOT ornepalii B YaCTHHI JTOTOBIPHOTO
CIMCaHHS KOIITIB HA YMOBaX BCTAHOBJICHUX UM J[OrOBOPOM BBaKATHMETHCS MEPIIOUEPrOBHUM B MOPIBHSHHI 3
OTPUMAaHHUMU TUTATOKHAMU iHCTpyKIisMu Kitienta a0 BiAmoBigHO yMOB JloroBOpy Ipo JOTOBIpHE CIHCAHHS, IO
yksazgeHo 3 KimienTom.

5.4. bank mae mpaBo (a He 00OB’S30K) BHKOPHCTOBYBaTH 3a3HaueHe B IbOMY JIOroBOpi mpaBo Ha
MIPOBEICHHS IJIATIXKHOI OTepallii TOroBIpHOTO CIIUCAHHS KOIITIB 3 Oyab-sakoro Paxynky(-iB) Kiienra y banky Ta/abo
inmux PaxyHkiB, mo OyayTs BiakpuTi Kimientom y banky Oynp-sKy KiNbKICTh pa3iB MPOTSATOM BCHOTO CTPOKY Aii
uporo Jlorosopy.

Jana 3roga KirieHTa Ha NMpoBeACHHS IIaThbKHOI(MX) onepartii (iff) baHkoM B 4yaCTHHI TOTOBIPHOTO CIIMCAHHS
KOIINTIB, € 3rO/IOI0 HA BUKOHAHHS IUIATDKHOI omepalii (1oroBipHoro crnucanHs) baHkoM Ta Habupae YMHHOCTI 3
MoMeHTY mignucanHsa KimienTom manoro /loroBopy Ta po3moBCIOKYETHCS Ha BCI IUIATKHI omeparii B TOMY YHCHI 1
Pa3oBi, 110 3/IICHIOIOThCS HA YMOBaX BCTaHOBJIEHHX NaHuM [loroBopom/J/loroBopamu 3 KitieHTOM.
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KiienT miaTBeprKye, Mo He MaTUMe KOTHUX NPETeH3iH, y pasi 3ailicHeHHs baHKOM TOTOBIpHOTO CTIMCaHHSA 3
fioro PaxyHKy(iB) KOIITiB HA YMOBaX BCTAHOBJICHUX IIMM J[0OrOBOpOM, 1OroBOpaMy BU3HAUCHUMH B PO3JiJIi 5 OTO
JloroBopy Ta YMHHAM 3aKOHOZABCTBOM.

6. BIANOBIJAJBHICTb CTOPIH
6.1.  KuieHT Hece BIANOBINAIBHICTD 32 HE BHKOHAHHS a00 HEHaJe)KHE BHKOHAaHHS YMOB JloroBopy
BiJIIOBITHO JI0 BUMOT' 3aKOHO/IaBCTBA YKpaiHu Ta yMOB JloroBopy.
6.2.  bask Hece BiIIOBITAJBHICTH 32 HE BUKOHaHHA a00 HeHaJlle)KHEe BUKOHAHHS yMoB Jlorosopy, Tapudis
BIJIMOBIIHO JI0 BUMOT YHHHOTO 3aKOHOIaBCTBa YKpainu, ymoB Jlorosopy.
6.3. KiieHT Hece BiIIOBITANBHICTh 3a HECBOEYACHE HanaHHSI baHKy HEOOXITHHMX JOKYMEHTIB IS

3’sICYBaHHS CTaHY PO3PaxyHKIB 32 EKCIIOPTHUMH, IMIIOPTHUMH, JII3UHTOBUMH OIEPAIliAMH, B T.4. 1 32 TOCTOBIPHICTh
JaHUX, 3a3HAYCHUX B PO3PAXYHKOBHUX JOKYMEHTAX, 3T1JHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH.

6.4.  KuieHt Hece BiAMOBIJAIBHICTS 32 BIIIOBIAHICTS iHpOpMAIii, 3a3Ha4€HO HUM y TUIATDKHIA IHCTPYKIii,
cyTi mmatbkHOi omepamii. Y pa3i BUSBICHHA HEBIAMOBiAHOCTI iH(opMamii KimieHT (ITaTHWK) Mae BiAIIKOIyBaTH
HaJaBavy IUIATDHKHUX MMOCIYT MIKOAY, 3aI0isIHY BHACTIIOK TaKOi HEBIAMOBIHOCTI iH(pOpMaITii.

6.5. Y pasi mopymensas Kniearom O0ynp-saKx0i 3 ymMoB 116010 JloroBopy Ta Jlogatkis, siKi € HOTO HEB1T'€MHOIO
YaCTHUHOIO, BiH 3000B'I3y€THCS BiAIIKOAYBaTH B MOBHOMY 00Cs3i BCi 30MTKH, 3aBAaHi baHKy BHacIifoK mboro B
nopsAKy nependadenomy M JloroBopom.

6.6. bank He Hece BIAMOBITAILHOCTI 3a JOCTOBIPHICT 3MICTY IUIATDKHUX I1HCTPYKIIH, 0GOpMIICHUX
KiienToM, a Takok 3a MOBHOTY M CBoeYacHiCTh cruiaTH KIlieHTOM MOAaTKiB, 300piB/CTPaxOBHX BHECKIB
(00OB'I3KOBHX TIIIATEXKIB).

6.7.  bank He Hece ¢iHaHCOBOI BinmoBigambHOCTI Tepea KimieHToM y pasi HOpyIIeHHs OCTaHHIM YMOB ITbOTO
Horoeopy ta Jlonartkis, siki € 10ro HEBi'€MHOIO YaCTHUHOIO.

6.8. bank He Hece BigmoBigampHOCTI mnepen KiieHroMm, HOro BiIaCHMKaMM ICTOTHOI  ydYacTi,
YHOBHOBaXEHUMH 0CO0AaMM Ta KOHTpPAareHTaMHy 3a Oyab-sKi yTpUMaHHSA, CaHKIii, OOMEXEeHHS Ta iHII HeraTHUBHI
HACII/IKM IOJI0 PaxyHKiB, I'PONIOBMX KOIITIB Ta OMEpalliii 3a paxyHKaMH, SKIIO TaKi HACHiAKW TOB’s3aHi i3
BukoHaHHIM BuMor FATCA 3i ctoponu bauky, [TogatkoBoi ciy:x6u CIIIA, 6aHKiB-KOPECITOHICHTIB Ta 1HIIKX OCI0,
110 IPUIMAIOTh Y4acTh B TIepeKas3ax, a TaKoXk 3a Oy/b-sIKi OB’ si3aHi 3 MM 30UTKH, BUTPATH, MOPAIBHY IIKOy Ta/abo
HEOTPUMaHHI JOXO/IH.

6.9.  bask He Hece BiamoigaspHOCTI nepen KitieHTOM 3a BiMIIKOXyBaHHS OyAb-SKMX BHUTpAT Ta 30WTKIB,
MOpaJIbHOT IIKOAH 200 HEOTPHUMAHUX JTOXOAIB, III0 MOXXYTh BUHHKHYTH BHACIIZIOK pO3KpHTTS bankom iHpopmarii, B
TOMY YHCJIi 0aHKIBChKOI TaeMHUIT, o0 KitieHTa Ta foro omepaiiiii, a TAKOX HE HECE BIAMOBIAAILHOCTI 3a IIKOY,
3aMOAiSIHY IOPUAMYHUM 1 (i3MYHHM 0c00aM y 3B'SI3KY 3 BHKOHAHHSIM BaHKOM OO0OB'S3KiB Cy0’€KTa HMEPBHHHOI'O
(hiHAaHCOBOTO MOHITOPHHTY, II0 TIepe0adeHi 3aKOHOM PO MPOTHIIO Jeraiizamnii abo ymoBamu [lorosopy, abo sKmo
Bask misiB BIAMOBITHO 1O BUMOT YMHHOTO 3aKOHOIABCTBA Ta IO 3romau/mo3Boiy KiieHTa Ha pO3KpUTTS/TIEpenady
iHpopmartii.

6.10. Bauk He Hece BIANOBIAAIBHOCTI 3a:

- HEBUKOHAHHA abo HECBOEYACHE BUKOHAHHS IUTATDKHUX oTrepartiit 3a IUTATDKHUMEI
IHCTPYKIISIMH/TOKYMEHTaMH, 0hOpMIICHUMH Ta HajlaHuMu KITieHTOM 3 opyIIeHHSIM BUMOT 3aKOHOJIaBCTBa YKpaiHu;

- 3aTPUMKY 3[IHCHEHHS PO3PaxyHKiB, SIKI[O TaKa 3aTPUMKA BHUHHKJIA BHACIIJOK HECBOEYACHOIO HaJaHHS
KiientoM mokymeHTiB a00 y BHNAAKY iX HEBiANIOBIZHOCTI BCTAHOBIEHNM BHMOTaM 3aKOHOJABCTBA YKpaiHu, abo B
pasi BiacyTHOCTI KomTiB Ha Paxynky Kiienra;

- HeBUKOHAHHS OIepaliil y 3B 3Ky 3 HecnpaBHICTIO abo aedexramu obmamHanHsa KiieHTa, a Takox Horo
HETIPaBUILHUM BUKOPHCTAHHSAM Ta €KCILTyaTalli€r0, ypaXXeHHIM IPOTrpaMHAMHE BipycaMH Ta HOPYIIEHHSAM LUTICHOCTI
mporpamMHoro 3abesnedeHns abo 3micty xrouiB El;

- HEBUKOHAHHS OTepalliil y 3B’ s13Ky 3 HESIKICHOIO poO0TOI0 Mepexi Internet; momkomKeHHS 1 BTpaTy iHpopmariii
3 IpUYMH, OOYMOBJIEHHX ITOTAHMM CTaHOM KaHAJiB 3B'I3Ky; HEBUKOHAHHS OIEpalliil y 3B’A3Ky 3 HE3a/J0BIILHOIO
pobGoTtoto npoBaiinepa Internet, mociayramu skoro kopuctyerbes KimieHt;

- KOMIIPOMETAIlil0 4Yd TcyBaHHsA KiieHTOM po0oYmMx KIOYiB 4u 3aco0iB HakiaamaHHs/mepeBipku EIT Ta

i pyBaHHS;
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- HCBUKOHAHHS oOmepaiif, ski iHinidoBani KiieHtoM 3 BukopucTaHHsM KiarodiB EIl, mo Oymu
CKOMIIPOMETOBAHI;

- poboTy TIpoTpamMHOTO 3a0€3MeUeHHS y pa3i BHECEHHSI B HHOTO 3MiH KitieHTOM;

- BUKOHAHHS HeCaHKII0HOBaHUX KirieHTOM ormeparliif (3 BUKOPHUCTaHHSIM cKoMIipoMeToBaHoro Ell/3miticHernx
3 HECaHKI[IOHOBAaHMM JIOCTYIIOM TpPETiX 0cib, Tomio), BHacHiI0K HenoTpuMmaHHI Kiientom [Hetpykmii Ta IlpaBmn
iadopmariitaoi 6e3mekn s KimieHTa, 10 € HeBiJ €MHOI0 YaCTHHOO 100 JloroBOpY;

- BUKOHAHHA HECaHKIioHOBaHWX KirieHToM omepariii (B T.4. HECAaHKI[IOHOBaHE CIIMCAaHHS KOIITIiB), y pasi
BimMoBH KiTi€eHTa Bil MIIKIIOYCHHS CEPBICY 3aXUCTy — ABOX(aKTOpHOI aBTeHTH(IKAIli, a TaKoX 32 BUKOHAHHS]
TUTATEXKiB, CyMa SIKUX MEHIIIE BCTAHOBJIEHOTO JIIMITY MiATBEP/HKECHH IUIATEXIB IUIIXOM JI0JaTKOBOT'O OJJHOPA30BOTO
napouto yepe3 CMC-IoBiTOMIICHHS Ha 3a3HAYCHUH KIIIEHTOM HOMED TelehoHy.

6.11.  CropoHu miITH 3roAM, IO y BUMAJAKY BUHUKHEHHS (Opc-MaXopHUX o0cTaBrH (1ii HemepeOopHOI
CIUJIH, IO HE 3aJICXKUTD Bijx Bomi CTOpiH): CTHXiMHE JIUXO0, EKCTPEMaTbHi TIOTOAHI YMOBH, TIOXKEXKi, BIHHHU, CTpaiiKy,
BIMCHKOBI i, OOMOBI Jii, TAMYACOBI OKYIAIlil TEPUTOPii, KapaHTHHHI OOMEXCHHS, TPOMAJChKe Oe3maansd i Take
iHIIe, a TakoX Aii Ypsany abo HamionansHOro 6anky Ykpainu, siki 3a00pOHSAIOTH, OOMEXYIOTh 9H OYIb-SIKUM 1HIITUM
YHHOM YHEMOJKJIMBIIOIOTH IIPOBEAEHHs omepamii mo PaxyHky 3rimHo 3 ymoBamu mporo Jlorosopy, ame He
00MEXyIOThCS HIMHU, SIKi pOOJIATh HEMOKIINBIM BUKOHaHHSA CTOpOHAMHU CBOIX 3000B’s13aHb, CTOPOHH 3BITBHAIOTHCS
Bil BiJIOBIJAJIBHOCTI 3a YaCTKOBE a0O MOBHE HEBMKOHAHHS OyIb-sIKOTO 3 IOJIOKEHb IbOro JloroBopy, SIKIIO Iie
HEBUKOHAHHS CTaJIO HACIIIKOM IIPHUYHH, 10 3HAXOIATHCS 1M03a c(heporo KOHTPOIIO HEBUKOHYI0OU01 CTOPOHM.

6.12.  CtopoHM MOBHHHI IpoiH(OPMYBaTH OIHA OJHY PO BHHUKHEHHS [ii HETepeOOpHOi CHIIH, IPOTATOM
5-tm poOoumMX OHIB 3 MOMEHTY X HACTaHHS 3 HAJaHHAM JOKYMEHTIB, MiATBEP/KYIOUMX (PaKT HACTaHHS IUX
00CTaBHH.

Sxmo mi oOcTaBHHU OyIyTh MPOAOBXKYBATHCS OLTBII HIX 3 Micsmi, To Oynp-ska i3 CTOpiH MaTHMe NpaBo
BiTMOBHUTHCS BiJI TTOJTANTBIIIONO BUKOHAHHS 3000B’13aHb 110 1TboMY JloroBopy Ta posipBatu 1ieit [Jorosip.
[inTBepmxenasm Popc-maxkopy € Ceprudikar ToproBo-mpoMucioBoi nanaTu YKpaiHu.

6.12. KiienT He Mae mpaBa BHMaraTH Bifx baHKy BiIIIKOAyBaHHS HaHECEHHMX HOMY 30MTKIB BHACIiIOK
HeBHKOHaHHS baHkoM cBoix 3000B's13aHb 3a UM JloroBopom depe3 HacTaHHs 41t baHky Gopc-MaxopHUX 00CcTaBHH.

6.13. Bci po30ikHOCTI Ta COPH, 1110 BHHUKAIOTH y 3B A3KY 3 MM J[0rOBOpOM, TIOBMHHI BUPIIIYBATHCH IUITXOM

neperoBopiB Mixk CTopoHamH. Y BHIIAAKY HEMOXKIIMBOCTI TOCATTH 3TOIH CIIp MiAJISATa€e BUPIIISHHIO B CY/Ii B OPSIIIKY,
BCTaHOBJICHOMY 3aKOHOJJABCTBOM Y KpaiHH.

6.14. Kumient 3000B’43aHui HamaBaTé 3asfBKYy — JAOPYYCHHS Ha OOMIH PO3MIHHOI MOHETH Ta 3a0e3Me4nTH
nepepaxyBaHHs 0€3rOTIBKOBHX KOIITIB HA paxyHOK baHky B cymi kowmicii, Bu3Hadenuii m.2.31 mporo [lorosopy, He
Mi3HIIIe JaTH 3IiHCHEHHS JOCTaBKU PO3MIHHOT MOHETH 10 Kacu baHky, 1o 3a3HadeHa y 3asiBIi-IOpyICHHI.

CBoevacHo crutagyBatu banky Bci komicii mepenbadeni ium JloroBopom ta tapudamu banky, mo miroTs Ha JeHb
CIUTATH KOMICil.
KitieHT 3000B's13y€ThCs HE Mi3HIIIE 5 KaJeHTApHUX THIB 3 MOMEHTY OJEpXaHHS 2-X NMPHUMIPHUKIB AKTY
HamaHux [locmyr 3a 3BiTHMH mepion/MicAlb, MOBEPHYTH baHKy OAWH NPHMIPHMK TiIMHCAHOTO YHOBHOBA)KEHUM
npeacraBHukoM Kirienta Axty Hamanux [locmyr Ta He mi3Hinme 15-ro yucna MicAIld, HACTYITHOTO 32 3BiTHUM, CIIATUTH
MOCITYTH 3 JOCTaBKH PO3MiHHOT MOHETH, IUIIXOM TIepeKa3y CyMH KOIIITiB, 3a3HAUCHNX Y PaXyHKY-(hakTypi , Ha paxyHOK
banky, mo BkazaHWH B paxXyHKY-(aKTypi.

6.15. bamk 3000B’s3aHWI CBO€YacHO, Ha MiAcTaBi 3asBKU-7opydeHHs KirieHTa 3aiCHIOBAaTH JOCTaBKY
PO3MIHHOT MOHETH 3aMoBieHOro KiieHToM HOMiHamy 3 ypaxyBaHHAM myHKTY 2.31. maHoro [loroBopy. bamk
moMica4Ho He mi3Hinmie 10 gucima MicAIt, HACTYIHOTO 3a 3BITHUM, Hampasisie KiieHTy paxyHOK-(akTypy Ta AKT
HanaHux [ocaoyr 3a num Jlorosopom.

7. KOH®IJIEHIIHHICTh IH®OPMAIIIL. IEPCOHAJIBHI IAHI
7.1.  Croponm 3000B’s13aHi 3abe3meunTH 30epekeHHs OaHKIBCHKOI TAaeMHHUII Ta iH(oOpMarii momo
MepCOHAIFHAUX TAHUX CTOCOBHO B3aeMOBiTHOCHH CTOpiH 32 M J[0roBOpoM, BiATIOBITHO 10 3aKOHOJABCTBA Y KpaiHH
Ta YMOB I1b0r0 JloroBopy.
7.2.  CtopoHH 3000B’43aHi HE PO3TOJIONIYBATH iHPOPMAIIi0, IO BiTHOCUTHCS 10 OAHKIBCHKOI, KOMEPIiHOT
TaEMHUII, KOH(iNeHmiHHOI iH(opMallii, HepCOHATBHNUX JaHMX, a TAKOXK iH(opmamnii mpo TpeTix ocid, sfka cTana iM
Bin BAHKY 23 Bin KJIIIEHTA



BijloMa y mporeci oOciayroByBaHHSA (BHKOHaHHSA) mboro JloroBopy KpiM BHIANKIB, Hepen0adeHNX YHHHUM
3aKOHOAABCTBOM YKpaiHu Ta ymMoBamu Ioro JloroBopy. 3a posrosomenHsi Takoi iHpopmanii CTOpOHU HeCyTbh
BiJINIOBiTANGHICTH BiATIOBITHO /IO 3aKOHOJIABCTBA YKpaiHM.

7.3. Ywmosu JloroBopy mpo 30epekeHHs 0aHKiBCHKOi TAEMHHIII HE PO3IIOBCIOKYETHCS HA BUTIAIKH, KOJIH
Yyepe3 HEBHKOHAHHS ab0 HEHale)XHE BHKOHAHHSI yMoB JloroBopy motepmiza CTOpOHa 3aCTOCOBYE 3aXOIHl IS
BiJJTHOBJICHHS Y/ 3aXUCTY CBOIX ITOPYIICHHX IIPaB.

7.4. Y Bumazky, gkiio oxHa i3 CTOpiH He BUKOHYE a00 HEHAIEKHO BUKOHYE YMOBH I10T0 JloroBopy, iHma
CropoHa, TiJl 9ac 3aCTOCYBaHHS 3aXOiB IS TIOHOBJICHHSA YW 3aXHCTy CBOIX IMOPYIIEHHX IPaB, MOXE PO3KPHUBATH
iHpopMmartito, sika MiCTUTH OaHKIBCbKY TaeMHHIO. CTOPOHH, MiAMIcaBIIN el J{orosip, qaroTh 103Bid (BiANIOBIAHO
qo m. 1 4.1 cT. 62 3akony Ykpainu «IIpo OaHku i OaHKIBCHKY IisSUIBHICTBY») Ha PO3KPHUTTA iHIIOW CTOPOHOIO
iH(popMarii, ska MiCTUTh OaHKIBCHKY TAEMHHIIIO.

7.5.  BipmosigHo mo 3akony Ykpainu «lIpo 3axucTt mepconanmsHux maHux» Big 01 wepsas 2010 poky
Ne2297-VI (mani — 3axon Ykpainu «[Ipo 3axucT nepcoHalbHUX JaHUX») 31 3MiHAMHU Ha JOTTOBHEHHAMH, CTOpoHH (iX
YIIOBHOBa)KEHI NIPEACTaBHUKN), IX KEPIBHUKH Ta IHIII ITOCAZ0BI 0cOOM Haal0Th 6€3yMOBHY Ta O€3CTPOKOBY 3rOAY Ha
00poOKy (30MpaHHs, peecTpallisi, HAKOMMYeHHs, 30epiraHHs, aJanTyBaHHs, 3MiHa, TIOHOBJICHHS, BUKOPHUCTAHHS 1
MOMIMPEHHS (PO3IOBCIODKEHHS, peai3alis, mepeaada TpeTiM ocodam, B TOMY YHCI iHO3eMHUM Cy0'€KTaM BiTHOCHH
(32 ymoBH 3a0e3medeHHs BiJNOBIAHOIO JEPXKAaBOIO HAJEKHOTO 3aXHCTy IEPCOHANBHUX IAHUX y BHIIAJKAX,
BCTaHOBJICHNM 3akoH Ykpainu «IIpo 3axmcT mepcoHanbHUX AaHUX» a00 MIKHApOTHUM IPaBOM)), 3HEOCOOIEHHS,
3HMIICHHS TEPCOHAJIBHHUX MaHMX, Ta Oyap-saki iHOI naii (omeparrii) 3 HEpCOHATBPHMMHU NaHUMHM, MepeadaveHi
3aKOHOIAaBCTBOM YKpaiHH) iX MEpCOHATIBHMX JaHUX , AKi Oynu a6o OyayTh nepeaani (Oyab-aKUX JaHUX, IO JAI0Th
3MOTy ieHTH]IKyBaTH iX Ta Oynmn Hamani CTopoHamM BigHOCHO ceOe Ta/abo MICTATBCS y BHAAHMX Ha iX iM’s
JMOKyMEHTaxX YW MiANACAHWX HUMHU JOKYMEHTax) Ta Oyab-sKi iHIN BiOMOCTI Ta HaHi, JOOpPOBLIEHO HamaHi
CropoHaMu OJIHa OJIHil, 3 METOI 3a0e3NedeHHs peati3allii IUBIIbHUX/TOCIOAapPCHKUX BiJTHOCHH, 110 BUHUKAIOTh
Mk CTOpoHaMu, B TOMY YHCII, ajie He BUKJIIOYHO MMOJATKOBUX BiJIHOCHH, 3 METOI OpraHizanii HaganHs bankom
Krienty OaHkiBCBKMX Ta iHmMX (PiHAHCOBMX IOCIYT Ta HAJEKHOIO BHKOHAHHA YMOB mporo JloroBopy Ta
3aKOHOAABCTBa YKpaiHW, 3aXUCTy iHTepeciB Ta mpaB Ctopin JJorosopy.

OOcsar nepcoHanpHux ngaHux KitieHra, mono sxux baHk Mae mnpaBo 3filicHIOBaTH 00pOOKY,
BH3HAYA€THCs BaHKOM BiZITIOBITHO JJO BUMOT YHHHOT'O 3aKOHOIABCTBA Y KpaiHU 5K Oy/b-sika iHpopmaitis mpo Kiienta
Ta YMOBH yKJanaeHoro Jloropopy, 1o crama BimoMa baHKy mpu BCTAHOBJICHHI Ta y XO[i BigHOCHH i3 KiieHTOoM, ¥
TOMY YHCII Bifl TPETiX 0cio.

Knient, miamucanasM 1poro JloroBopy, 3000B'A3yeThcsl HajmaBaTu y HaikopoTmuil Tepmin AT
«BAHK AJIBSAHC» yrouneny iHdopMaIliro Ta MmoJaBaTH OPUTIHAIH BIAMOBIIHUX JOKYMEHTIB MPH 3MiHI HOTO
MEPCOHANIBHUX JIAaHHX, SKUMH € TaCIIOPTHI JIaHi, y T.4. TPOMaJTHCTBO, Miclie IPOXXUBaHHs ((haKTHYHE Ta 33 JaHUMH
MACcTIOpTy a0o iHIIOTO JOKYMEHTY, IO MOCBiAdye 0co0y), Ta iHIII BiIOMOCTI/HIOKYMEHTH B MEXKaxX, BH3HAYCHUX
3aKOHOAABCTBOM ISl HAJISKHOI ITepeBipkH (Pi3MIHOT 0COOM, [T BHECEHHS HOTO HOBHX NIEPCOHATBPHIX JAHUX 70 0a3u
NEPCOHABHUX JJAHUX.

KitienT, mianucanssM mporo JloroBopy 3acBifauye, mo Horo moBiJoMIICHO PO BKIIOYCHHS iH(popMarltii
po Horo a0 0a3u nepconanpiux nanux AT «BAHK AJIBAHC» 3 Metoro peanizaliii IUBIIbHUX/TOCIIONAPCHKAX
BigHOCHH Mk CTOpOHAaMH, B TOMY YHCII, ajie He BUKITIOYHO, TOAATKOBHX BITHOCHH, Ta HAJISKHOTO BUKOHAHHS yMOB
poro JloroBopy Ta Ji040ro 3aKOHOJIABCTBa YKpaiHu, 3aXUcTy iHTepeciB Ta npaB Cropin JJorosopy, a Takox mpo
BiJIOMOCTI 1II0JJ0 HOTO MpaB, BU3HAYCHUX 3aKOHOM YKpaiHu «[Ipo 3aXucT mepcoHaIbHUX JTAHHUXY, 1 TIPO OCi0, SAKHM
HOro aHi HaIal0ThCs U1l BUKOHAHHS 3a3HAY€HOI METH.

KitieHT migTBEepIKye, IO BBaXKae, 0 HABHICTH I[LOTO IYHKTY B JIOrOBOPI € IOCTaTHIM JUIsl IOBHOTO
BuKOHaHHS bankoMm BuMor m.2 crarrti 12 3akony Ykpainm «IIpo 3axmcT mepcoHanbHHX JaHWUX» 1 HE MOTpedye
JOJJATKOBMX NHMCHMOBUX TOBIJOMJICHb IIPO HaBeleHe HibkYe. KIIEHT IUM TakoX MiITBEpPIXKYeE, IO BiH
[IOBITOMJICHUH:

- Ipo Te, IO AaTa MiNHCaHHI HAM IboT0 [l0roBOpY € 1aTor0 BHECEHHS HOTO MEPCOHAIBHIX JAaHHUX JI0
6a3u nepconansHux gaHux AT «BAHK AJIbSHC», BonoainsiieM sikoi € baHk, Ta mpo MeTy 300py AaHUX Ta 0cCiO,
SIKMM TIepPEIAF0ThCS HOTO NIEPCOHAIBHI JaHi, CKJIa]| Ta 3MICT 310paHnX epCOHAIbHUX JaHUX;

- PO CBOI IpaBa, Mo nepeadadeHi cTarTero 8 3akoHy YKpainn «lIpo 3aXucT nmepcoHaTbHUX JaHUX»;
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- PO Te, II0 0COOH, SIKUM TePEAAIOThCS MEePCOHANbHI MaHi (Hagali — «BiAMOBIAaIbHI mpaniBHUKH AT
«BAHK AJIbSHC»), BUKOPHCTOBYIOTh TaKi MEPCOHATBbHI JaHi BHKIIOYHO BIAMOBIAHO MO iXHIX CIyx)00BUX ab0
TpyHOBUX O00OB'13kiB Ta Taki BiamoBimambHi mnpamiBaukn AT «BAHK AJIBSHC» HecyTh NepCOHANbHY
BiJITIOBiITbHICTD 32 PO3TOJIOMIEHHS y Oy/Ib-SIKHH CIIOCi0 IIepCOHANBHUX NaHUX, AKi IM 0YyI0 TOBipeHOo abo AKi CTaun
BiZIOMi y 3B'SI3Ky 3 BUKOHAHHSAM HUMH CITY’KOOBUX a00 TPyZOBHUX OOOB'SA3KIB.

7.6.  Kuienrt yknageHHsM nporo JloroBopy Haznae baHky cBiii THCEMOBHIT 03BN (3rojy) Ha PO3KPHUTTS
(nmepenauy) mepcoHANILHUX JaHUX, KOH(IACHIIHHOT iHpopMartii, Ta iHdopMaIlii, 110 MiCTHTh OaHKIBCbKY TAEMHHUIIIO,
sKa cTaja Bizoma baHky B mporieci ykiiaganHs Ta BAKOHaHHS 11b0ro JloroBopy i BiracHHKOM $koi € KitieHT, 30kpema
BIZIOMOCTI IIpO HBOTO, PO YKJIaAEHHS I[boT0 [loroBopy, onepaitii, o 31iHCHIOBAINCH Ta 3/1IHCHIOIOTHCS BiATIOBITHO
no usoro JloroBopy, Ta iHIIy iHQoOpMalliro, ska Mae BiJHOIIEHHA O Iboro JoroBopy 3 mpaBom 0O0poOKH Ta
BUKOPHUCTaHHsI/HaJaHHS Takol iH(opMallii iHIMMH HaJaBayaMy IUIATDKHUX ITOCHYT, IIEHTPaJbHHUMH OpraHaMu
BHKOHABYOI BJIaJI1, TPETIMHU 0CO0aMH, B TOMY YHCIIi 3aJIlydeHUMU BaHKOM Ha MOTOBIpHii OCHOBI, 3 METOIO OpraHi3arlil
ta HajmaHHA bankom KiieHTy Oymp-skmx OaHKIBCHKHMX Ta (piHAHCOBHMX TOCIYr i omepariii, Ta/abo 1o mporecy
obciyroByBanHs JloroBopy i moBepHeHHs 3aboproBaHocti Kiienta mepen bankom, Ta/abo 3 METOI 3BEpHCHHS
CTSITHEHHS Ha MaifHO Ta 3/1iCHEeHH 1HIIMX JIil, MOB'13aHKX 3 peanizalicto npas banky 3a JloroBopom, a Takox st
3nificHeHHst baHKOM 1HINOT AisUTBHOCTI BiNOBIAHO JI0 BUMOT Ta B MOPS/IKY, BU3HAYEHOMY YHUHHUM 3aKOHOIaBCTBOM,
B TOMY 4YHCJIi, ajic¢ HE BHKJIIOYHO: aKIlioHepy/aM Ta iHIIMM iHcaimepam KirieHTa, peHTHHTOBHM arcHTCTBaM,
ayAUTOPCHKMM KOMIMAaHIAM, IO 37ifICHIOBaTUMYTh IEpeBipKy/peiiTuHryBaHHs baHky, ropuandHuM ocobaM, IO
NpUAMAaTUMYTh y4acTh B TPOLECI CeK’HOpPHUTH3ALli/pecTpyKTypHu3allii akTUBIB, OpraHaM JepXaBHOI BJagu Ta
NPaBOOXOPOHHMM OpraHaM Ha iX MHCHMOBY BHUMOTY, a TaKOX TPETiM ocodaMm B 3B'I3KYy 3 yKiajgeHHsAM baHkom
JIOTOBOPY BIJICTYIUICHHS TIpaBa BUMOTH 3a IIMM J|orOBOpOM 3 OyIIb-SIKOI0 TPETHOI 0CO000, IHITMM 0c00aM 3 METOO
BUKOHAHHS BUMOT 3aKOHOJABCTBa YKpalHH, MIKHAPOJIHOTO mpaea, 1boro Jorosopy, Jloropopy ta 3abe3reueHHs
bankom 6e3neunoi iHppacTpyKTypH BUITYCKY Ta 00CITYTOBYBaHHS IIATKHUX IHCTPYMEHTIB, CEPBICIiB Ta BHKOHAHHHSI
IUTATDKHKUX OTIepalliif, B TOMY YHCIIi 3 METOI0 3a0e3MMeUYCHHs peallizallii MoAaTKOBUX BiIHOCHH 1 BITHOCHH B cdepax
OyXranrepchbKoro o0JIiKy, aynuTy, (GiHaHCOBUX MOCIYT.

7.7.  Kuienr yknamaHasM 1poro JloroBopy Hanae BaHky 3romy Ha HananHs baHkoM iHIIMM HajaBadam
IUTATDKHUX TOCHyr iH(opMarllii (0aHkaMm, (piHAHCOBUM KOMIIAHISIM TOIIO), IO MICTHTh OAaHKIBCHKY Ta€MHHUIIFO,
KOMEpLIiHHY TAEMHHUI[IO, TAEMHHUIIIO HaJlaBaya IUIATIKHUX MTOCIYT, TAEMHHUITIO (PiHAHCOBOTO MOHITOPHHTY.

7.8.  3a posrojomieHHs ab0 HE3aKOHHE BHKOPHCTAHHS iH(OpMAIii, 10 HAJISKHUTh 10 OaHKIBCHKOI,
KOMEPIIHHOI TaeMHHIN, KOH(DIICHIIIHHOT iHpOpMallii, a TAKOXK TMEPCOHANBHUX JTaHUX Y PO3YMiHHI 3aKoHY YKpaiHu
«[Ipo 3axmer mnepcoHaNBPHHX MJaHUX» 0Oe3 mpaBoBHX IiacTaB, CTOPOHM HECYTh BiANIOBINANBHICTH 3TiAHO
3aKOHOJIaBCTBA Y KpaiHHU.

7.9. BuxoHnanHs 3akoHY Mpo MPOTHIIIO Jieramizaiii He € MmopymeHHIM 3akoHy Ykpainu «[Ipo 3axuct
NEPCOHANIBHUX JIaHUX» B YaCTHHI 00poOKHM mepcoHanbHUX AaHuX. OOpoOKka mepcoHaIbHHUX JAHWUX BiJIOBIIHO JIO
BUMOT 3aKOHY IPO HPOTHUIIIO Jieranizallii 3IHCHIOETbCST 0e3 OTpUMaHHs 3roJii Cy0'eKTa mepcoHaNbHUX AaHux. Ha
baHk sk cy0'ekTa epBUHHOrO (hiHAHCOBOTO MOHITOPUHTY ITOKIJIaJIeHi 3000B'sI3aHHS 110JJ0 0OPOOKH NepCOHATIBHUX
JAHUX IS IiIeH 3armo0iraHHs Ta MpOTHIIT Jieranizamnii (BiIMHBAHHIO) JOXOMIIB, OJCPIKAHUX 3JIOUMHHHUM IUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MACOBOrO 3HHIICHHSI.

8. MNOPAOOK 3MIH I PO3IPBAHHSI JOT'OBOPY
8.1.  Ile# Joroip Moxe OyTH 3MiHEHHH (KpiM BUIIAIKIB Mepe10adyeHUX 3aKOHOAaBCTBOM Y KpaiHH) TUTbKU
3a B3aeMHO0 3ro1or0 CTOpiH, KpiM BHIIQ/IKiB Iepei0ayeHux 1uM J1oroBopom, 3a yMOBH, 1110 TaKi 3MiHU BUKJIaZICHI B
MUCHMOBIH (opmi (kpim 3minu Tapudis).

Jorogip, 3MiHU Ta JIONOBHEHH: 10 1Oro JI0roBOpy, a TaKOX JTIOKYMEHTH, 1110 MaloTh HajaBatucsi CTopoHaMu
BiJIIOBITHO 10 YMOB I1b0r0 JloroBopy (Oyab-ski AOBigKH (B T.4. OAJaHCOBI), MOBIAOMJICHHS, KJIOMOTAHHSI, 3BITH
TOIIO) BYMHAIOTHCS/HaNaOThCs CTOPOHAMU B TUCHMOBIH (hOpMi, IUIIXOM:

- mpocraBnsaHHsI CTopoHaMu/mpeacTaBHUKaMu CTOPiH BIaCHOPYYHHX ITiIIHCIB;
abo
- 3a JIoTIoMoror0 BUKopucTaHHS KBamidikoBanoro enextpornHoro miamucy («KEII») Ta BinTucky KsamigikoBanoi

eJIEKTPOHHOI TedaTKu (3a HasBHOCTI). «KBamidixoBaumii enexTpoHHHH miamuc», «KsamidikoBaHa eneKTpoHHA
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revaTKa» Ta iHII TepMiHHM, OB S3aHi 3 €IEKTPOHHUMH JTOKYMEHTaMH Ta/a00 eNeKTPOHHUM JIOKYMEHTOOOITOM /I
1isiedt JIoroBopy BUKOPHCTOBYIOTECS Y 3HAUSHHSIX, HAaBEJICHNX 3akoHaMu YKpainu «I1po eleKTpoHHI JOKYMEHTH Ta
CNEKTPOHHUI JTOKYMeHT000Ir», «[Ipo enekTpoHHy iAeHTH(]IKAIIIO Ta €JEeKTPOHHI JIOBIPYl MOCIYTH» , Ta
IHIIMMH 3aKOHaMH Ta HOPMATUBHUMH aKTaMH.

Bci 3minm i JonoBHEHHS 110 1160T0 J[0roBOpY € HOro HEBiA €MHOIO YaCTHHOO. 3MIiHH 1 JOMOBHEHHS JI0
poro Jlorosopy HaOyBarOTh IOPHINYHOI CHITM 3 MOMEHTY ITiATMCAHHS YIIOBHOBAXXCHUMH TIpesicTaBHUKaMH CTOpiH
Ta cKkpiieHHs nedyatkamu CTopiH (32 HAsSBHOCTI), AKIIO iHIIE HE 3a3HAYEHO B HUX.

8.2.  CropoHa, sika BBaXka€ 3a HEOOXiJHE BHECTH 3MiHM a00O JONOBHEHHS YH pO3ipBaTd (IPUIIHHUTH)
Jorogip, Hagcnmae nmpono3utii mpo ne apyriit CropoHi 3a JloroBopom, SKIIO iHIIE HE BCTAHOBICHO YMOBaMH IIbOTO
Horosopy.

8.3. CropoHna, mo ojepKaja MPOMO3UINI0 MO0 3MiHH a00 JONMOBHEHHS UM PO3ipBaHHA (TIPUITHMHEHHS)
JloroBopy, MOBHHHA BiANOBICTH Ha Hel He mi3Hime 10 (mecsaT) KaleHAApHUX JHIB MICIS OTPUMAHHS MPOIO3HIIL,
SIKIIIO iHIIIE HE BCTAaHOBJIEHO YMOBaMH 11b0r0 JloroBopy um cyTTIO I1iei mpomno3sutiii. SIkmo CTOpoHH HE JOCSTIN 3T0TH
010 po3ipBaHHs J[oroBopy, a TakoX y pa3i HEOTPUMAHHS BiJIOBi/I Y BCTAHOBJICHUH CTPOK 3 YpaxyBaHHAM Yacy
MIOIITOBOTO 00iry, 3amikaBineHa CTOpoHa Ma€ MPaBo MepeaTH CIip Ha BUPIIMICHHS CYy B HOPSAKY, Tiepe10adeHoMy
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH Ta yMOBaMH 11boro JloroBopy.

8.4.  bBynmp-saKki JHMCTH, MOBIAOMIICHHS, MTONEPEIKCHHS Ta IHIIKUN 00MiH iH(popMarliiero Mixk CTopoHaMHU, 110
CTOCYIOTBCA ITHOTO J0TOBOpY, MAIOTh IOPUINIHY CHITY, SIKIIIO BOHU BUKJIa/ICH] MUCHMOBO 1 TOBENIEHI J0 BioMa 1HIITO1
CTtopoHH Kyp’ €pOM i1 pO3MHUCKY Ta/ab0 PEKOMEHIOBAHNM JINCTOM, Ta/a00 IIIHHAM JINCTOM (TeJIeTpaMol0), Ha aJipecy
CropoHu OoTpHMyBaya, 3a3Ha4eHy B po3isi «PexBi3uTH Ta mianucu ctopin» mporo Jlorosopy. JlaToro oTpuMaHHsS
TaKUX JIMCTIB/NIOBiIOMIIEHb Oyjie BBaKATHCS Jara iX OCOOMCTOro BPYUYeHHs, a y pa3i MOBEPHEHH: JINCTA Ha aJipecy
BbaHKy 3 iHIIMMU TOIITOBMMH BiIMITKaMHu (B TOMY YMCIIi 3aKiHUSHHS TepMiHy 30epiraHHs, BIACYTHICTh aipecaTy 3a
BKa3aHOIO a/Ipecoro, BiIMOBA ajipecara Bij oJiep)KaHHS Ta iHIIE) - JaTa BiINpaBICHHS TaKOTO ITOBiIOMIICHHS.

Bci nokymenTty (IogaTKoBi YroaW, JTUCTH/TIOBIIOMIICHHS, JOBIKH, MIPOTOKOJH, KIOTIOTAHHS, 3asBH TOIIO),
110 HANPABJISIIOTHCS 3a IIMM J|OrOBOpOM TaKoK OyIyTh BBRKATHCS HAIIPaBICHUMHU/3POOJICHIMH HAJIE)KHUM YHHOM Y
pasi, SKIIO0 BOHM NEPeAaloThCs B €IEKTPOHHOMY BHUIIIAII 3acobamu cuctemu «KitieHT-BaHk»/enexTpoHHY aapecy
Kitienra, 3a3naueny KiientoM B po3nini «AzapecH, pekBi3uTH Ta MiAMICH CTOpiH» abo noBigomieHy banky B iHIImiz
crocio.
(ab3a11 3acTOCOBYETHCS Ha MEPioJl BOEHHOTO CTaHY)

Ha gac BoenHOTO cTany B YKpaiHi BCi TOKyMEHTH (JIOJJATKOB1 YTO/IH, TUCTH/TIOBITOMIICHHS, TOB1IKH, TPOTOKOJIH,
KJIOTIOTaHHS TOIIO), III0 HAIIPABJIIOTHECS 3a UM [loroBOpoM Tako OyayTh BBa)KATHCS HAIIPABICHIMHU/3pOOICHUMHU
HAJIC)KHIM YMHOM IIISIXOM CMC TTOBioMiIeHHs, Temerpam, Baitbep Tomo). [Ticns 3aBepireHHs/cKacyBaHHS BOEHHOTO
crany CrtopoHa 3000B's3aHi HazaTw iHHIM CTOpOHI OpWTiHAIBHI NMPHUMIPHUKH JOKYMEHTIB, IO HaNpaBILUTHCH
IUIIXOM CMC ToBimomiieHHs, Tenerpam, Baiioep Toimo.

8.5. CropoHH, Kepylounch YHHHMM 3aKOHOJABCTBOM YKpaiHHW, MIWNIIM 3roaw, mo baHk po3puBae
(nmpummasie) [loroBip Ta 3akpuBae PaxyHok(-n):

- Ha migcTasi 3asBu Kiienra;

- Ha MiJACTaBl pIllICHHS BIANOBIIHOTO OpraHy, Ha SKHA 3TiJHO 13 3aKOHOM IOKJIANeHO (YHKIII 1010
MPUITMHEHHS FOPUINYHOT OCOOH, TMPUITMHCHHS MiANPUEMHHUIIBKOT JiSUTBHOCTI (Di3MYHOT OCOOM - MIAMPHEMI Ta
BU3HaHHA (Hi3MUHOT 0c0OM OaHKPYTOM (3a 3asIBOIO JIIKBiIaTOPa, TOJIOBH a00 WICHA JIIKBIAIIHOT KOMICIT, yIIpaBUTEs
MaifHa TOIIO);

- Ha MIJACTaBl pIllICHHS BIAMOBIIHOTO OpraHy, Ha SKHA 3TiJHO 13 3aKOHOM IOKIANCHO (QYHKIII 010
MIPUITMHEHHS FOPUIMYHOT 0COOH (32 3as1BOO JIIKBIIaTOPa, FOJIOBU a00 WIeHA JIIKBIIAIi HHOT KOMICIT, ypaBUTEII MaiHa
TOIIIO);

- B OTHOCTOPOHHBOMY HOPSIZIKY, B pa3i BiICYTHOCTI omepaitiii 3a Paxynkom 3a inimiatuBoro KitienTa mpotsrom
1 (omHoro) abo 3 (TpbOX) POKIB Ta BIJACYTHOCTI 3aJUINKYy T'POIIOBHX KOIITIB Ha PaxyHKy, mpo IO MHCHMOBO
noBigmomirsie Kitienra;

- B OJHOCTOPOHHBOMY TMOPSAKY, SKIIO MpoTsroMm 1 (ogHOro) abo 3 (TpboX) POKIB MiAPS 3 THS BiIKPHUTTS
Paxynky a0o 3 maTe ocTaHHBOI omepanii He 31iHCHIOI0TECS onepamnii mo PaxyHKy Ta Ha PaxyHKy HasBHHI 3aJIMIIOK

Bin BAHKY 26 Big KJIIEHTA



komTiB. B Takomy Bumanky bank Hampaise KiienTy moBimomieHHS mpo 3akpuTTs PaxyHKy OMHMM i3 KaHaNiB
KoMyHikaiii . BaHk Mae mpaBo 3aKpuTH PaxyHOK y CTpOK BU3HAYCHMH B MOBigoMIIeHI BaHKy mpo 3akputts PaxyHky
(y pasi BincyTHOCTI 3BOpOTHOTO 3B’ 513Ky KitieHTa). 3anmimok komrTiB Ha PaxyHKy nepepaxoByeThCsl Ha BiIIIOBITHUIH
paxyHOKk baHKy, Ha sIKOMY OOJIIKOBYFOTECS KOIITH 32 HEJIFOUNMH paXyHKaMH KIIIEHTIB, Ta 30epiracTbcsi Ha HHOMY J0
MoOMeHTY 3BepHeHHs KiienTa 10 banky 3 MeToro po3nopsmkeHHs UMy Komrtamu. [lpn ipomMy Oyab-sKi MpOIeHTH
a00 1HIII JOXOOM HA 3a3Ha4yeHi KOWTH baHKOM He HapaXOBYIOTHCSA.B OOJHOCTOPOHHBOMY IOPSAKY Y Pa3i HasBHOCTI
mijicTaB, nepeadadeHnx 3aKOHOM PO MPOTHAIO Jerarizamii. 3adumok KomrTiB 3a PaxyHKOM, SKHI 3aKpHUBA€THCS
bankoM, mepepaxoByeThcs Ha BIANOBIAHMI paxyHOK baHKy, Ha SKOMY OONIKOBYIOTHCS KOIITH 3a HEIIIOYHMH
paxyHKaMHU KITi€HTIB, Ta 30epiracTbcs Ha HHOMY 10 MOMEHTY 3BepHeHHs KitienTa 10 baHKy 3 MeTOI0 po3mopsiKeHHs
UMM KOILITaMU;

- Ha MmiaCcTaBax, nepeadadeHnx [1omaTKOBUM KOAeKcoM YKpaiHW. 3alHIIoK KOIITIB i3 TOTOYHOTO PaXyHKY

noBepraeThcsi KimieHTY BiAMOBIIHO 10 BUMOT [10/1aTKOBOTO KO/IEKCY Y KpaiHu.

- B IHIOMX BUIIAJKaX, Iepen0dadeHnx 3aKOHOJABCTBOM YKpaiHM Ta HOPMATHBHO-IPABOBUMH AKTaMH
HamionansHoro 6anky YkpaiHu.

- y pasi Hesroxu KitieHTa 3 mpomo3utiieio mpo BHECEHH 3MiH 10 JloroBopy.

8.6. B pazsi 3akpurra Paxynky(-iB) baHk 3miiicHroe 3aBepmianbHi omeparii 3a PaxyHKoM (BHKOHaHHS
IUTATDKHUX 1HCTPYKIIH Ha IIPUMYCOBE CIUCAHHS (CTATHEHHS) KOIITiB, B CTPOKM 1 B MOPAAKY, IO BCTAHOBJICHI
3aKOHOIABCTBOM.

9. CTPOK JIIi JOrOBOPY TA IHIIII YMOBHU

9.1. Le#t HoroBip HaOMpae YWHHOCTI 3 MOMEHTY HOTO YKJIQJAEHHS, 32 yYMOBH HOTO IIiIIHCAHHS
YIIOBHOBa)KEHUMH TpesicTaBHUKaMu CTOpiH Ta cKpimieHHs nedatkamu CTopiH (y BHIIQAKY BiACYTHOCTI HEYaTKH y
KiienTa — mewgarkoro banky) i mie mpoTsIroM omgHOTO poKy abo 10 MOMEHTY MPUIIMHEHHS BiMOBIIHO JIO IiICTAaB,
nependadeHnx uuM J{oroBopom, ajie B Oyib-IKOMY BUIIAAKY 10 IIOBHOrO BUKOHaHHS CTOpOHaMU CBOiX 3000B’A3aHb
3a M JloroBopom. SIKIIO 3a MicCsIIb 0 3aKiHYEHHs CTPOKY Aii JloroBopy He Hamil/e 3asiBa Bijl OJHIET 31 CTOPIH PO
pO3ipBaHHSA JOTOBIPHUX BiTHOCHH, J[0TOBip BBa)KAETHCS MIPOIOBKEHNM HAa TOW CaMH CTPOK 1 Ha THX CaMHX yMOBAX,
sKi mepexOadeni loroBopom.

9.2.  3akiHdeHHA CTpoKy nii JloroBopy He 3BinbHse CTOPOHM BiJ BiANOBITATBHOCTI 332 MOPYIIEHHS HOTO
YMOB, SIKi MaJId Miciie g 9ac aii JloroBopy.

9.3. AT «bAHK AJIbJHC» € mmaTHHKOM NOAATKy Ha MPHOYTOK Ha 3aralbHUX ymoBax. KiiieHT €
IUTATHAKOM TOJaTKy Ha IPHOYTOK:

9.4.  Ilimnmcanuasam nporo JloroBopy, Kimient miarBepmxye, mo iHpopMarlis, 3a3HaueHa B 3aKoH1 YKpaiHu
«[Ipo dinancoBi mociayru ta (GiHAHCOBI KOMIaHII» 30KpeMa, Impo (iHAHCOBY MOCHIYTy Ta mpo baHk, sk HamaBaya
(inaHCOBOI TOCTYTH, 1 sIKa po3MimieHa Ha o¢imiHii cTopinmi banky y mepexi [HTepHeT 3a mocwiIaHHAM
https://bankalliance.ua, Hagana oMy y TIOBHiH Mipi y BU3HaUCHOMY 3aKOHOJaBCTBOM o00cs3i. Hamana indopmarris
€ JUISI HhOTO MTOBHOIO Ta 3p03yMiJIOI0, BOHA 3a0e3Medye MpaBHiIbHE PO3YMIHHA CyTi (JiHAHCOBHX ITOCHYT, sKi KiieHT
OTpHMYE BiIIMOBITHO 110 IIOTO JloroBopy, 6e3 HaB'si3yBaHHs bankoM i1 mpuaOaHHS.

9.5.  Kuienr 3acBiguye Ta rapaHTye, 10 Hi BiH, Hi #oro J[oBipeHi 0coOM HE € MOAATKOBUMH PE3UIECHTaMHU
CLIA, B inmomy Bunaaxy Kiient //loBipena ocoba 3000B’s13yeTbesl Hagatu 10 banky Bcro HeoOXiqHy iH(popmario
pa3oM i3 3aITOBHEHOIO BiATOBIIHO 0 BUMOT moaTkoBoi cayx6m CIIA ¢opmoro W9 i3 3a3HaueHHAM MOAATKOBOTO
Homepy 1utatHuka moaatkiB CILIA (GIIN) Kienra /JloBipenoi ocoomu.

9.6.  Kuienrt HanaB banky moBHy Ta 10CTOBipHY iH(pOpMAIIif0, TOCTATHIO /I BCTAHOBIIEHH: ocoOu KimieHTa,
3MicTy HOTO IisTFHOCTI Ta (PiHAHCOBOTO CTaHy, Y TOMY YHCH I HATEXKHOI mepeBipku KirieHTa BiImOBiIHO 10 BUMOT
3akoHOAaBcTBa YKpainu, nposeaeHHs FATCA-inenTudikamii ta CRS imenTndikarmii.

9.7.  Bci cnopu B paMkax 115010 JloroBopy BUPILIYIOTECS Y BiAIIOBITHOCTI 3 3aKOHOJABCTBOM YKpaiHH. .
CropoHH MUK 3roaH IO MicIleM BUKOHAHHS 3000B’s13aHb 32 JloroBopoM € Micie3HaxokeHHs banky 3a maHuMu
€IMHOTO AEePKAaBHOTO PEECTPY IOPUANIHUX 0CI0, Qi3MIHUX OCIO-TMiANPHEMIIIB Ta IPOMAACHEKNIX (POPMYBaHb.

9.8.  JloroBip ckiazmeHo y 2 (IBOX) MpHUMipHHKaX yKpaiHCHKOIO MOBOIO, IO OJHOMY AJIs KOXHOI CTOpOHH,
SIKI MAIOTh OJTHAKOBY IOPHIWIHY CHITY.

9.9.  Hesin’emHOI0 uYacTMHOIO JOTOBOpY € TaKOX iHINI JOJATKOBI jJoroBopw/yroam Ta/abo Jlomatkw,
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y3roKeHi Ta mignucani CTopoHaMH.

9.10. Bci JlogatkoBsi yroau, mo 0yayTh ykiaaaeHi CTOpoHAMH Ta HaIpaBJieHI HA BIIKPUTTS paXyHKIB HOBUX
paxyHKiB CTaHOBJIATH € HEBiJ €MHOI0 YacTHHOIO JaHoro Jlorosopy, ToMy ymMoBH maHoro /loroBopy € ymoBaMH
BimnoBinHOi JlogaTKOBOI yroau Ta € YMHHUMH IJ1s BCiX Bimkputux paxyHkiB Kiiearom B AT «BAHK AJIBAHC»

9.11. VY Bcpomy, mo He nependadeno muMm JloroBopom, CTOpOHU KEpYIOTHCS 3aKOHOIABCTBOM Y KpaiHH Ta
HOPMaTHUBHO-IIpaBOBMMH akTamu HanioHanbHOro Oanky YxpaiHu

9.12.  lleii JloroBip MicTUTh YMOBH JOTOBOPY MO IUIATLKHI IIOCTYTH Ta JOTOBOPY MPO BIIKPHUTTS PaxyHKY,
TOMY € 3MIIIaHWM JIOTOBOPOM BiINOBIAHO 710 cT. 628 L{BinbHOTO KOAEKCYy YKpaiHH.

9.13. IlignucanasaMm mporo JloroBopy Kiient miarBepmxye, mo bank mo ykmagenHs manoro JloroBopy
BHKOHAB BC1 BUMOI'M 3aKOHOAABCTBA, 110 PETYIIIOE MIPpaByila HaJaHHs IIaTDKHUX IOCIYT B TOMY 4YHCHI cT. cT. 30 3Y
“ITpo miaTiKHI TOCTyTH”.

9.14. Ilignmucyroun neit JJorosip KimieHT Hagae 3roxy Ha MpoBeJeHHS BCIiX IIATDKHMUX OMepaniifi Ha yMOBax
BCTAHOBJICHHX ITUM J[OrOBOPOM Ta YMHHHUM 3aKOHOJaBCTBOM.

9.15. Bci iHm yMOBH HamaHHS IDIATDKHUX IOCHYT, BIIKPUTTS Ta OOCIyroByBaHHA PaxyHKy, mo He
BperyJaboBaHi nuM JloroBOpoM , perytol0ThCsl YUHHUM 3aKOHOIABCTBOM.

JHooamxkoeo ona Dizuunux ocio-nionpuemuyis

9.16. Ymosu rapantyBanHsa ®oHIOM rapanTyBaHHS BKJIAAIB (iznaHMX 0ci0 (mami — PoHI) BiAIKOTyBaHHS
KOINTIB, [0 OOMiKOBYIOThCS Ha PaxyHky, Bu3HaueHi 3akoHoM Ykpainum «lIpo cucremy rapaHTyBaHHS BKJIajiB
(hiznuHUX 0ci0» Ta HOPpMATHBHUMHU akTamMu DoHTY.

9.17. Ilignucanusam nporo JloroBopy, KiieHT miaTBepmykye, 1m0 A0 ykianeHHs 1poro JloroBopy bank
03HaHOMUB HOTO0 3 iH(OPMAIIiI0 TIPO CHCTEMY T'apaHTyBaHHA BKJIaAIB (pi3maHMX 0Ci0, 3 1. 4 cT. 26 3akoHY YKpaiHu
«IIpo cucremy rapantyBanHs BKIaAiB Gi3maHUX 0cib», 03HAOMUB Ta Hagas oMy mif miamuc J(oBigKy mpo cucremy
rapaHTyBaHHsI BKJIAIIB (i3HIHUX OCiO.

KitieHT MOroIKy€eThCs 3 TUM, IO BiH MOXKE O3HAHOMHTHUCH 3 aKTYaIbHOIO iH(pOpMAaIli€lo, 3a3HAYCHOI0 B TaHIi
JloBiami mpo cucteMy rapaHTyBaHHS BKJIAIB (Pi3sMgHHUX 0cib Ta iH(POPMAIIIEI0 PO CHCTEMY TrapaHTyBaHHS BKJIAJiB
¢izngnNX 0cib, 3aBiTaBmM Ha odiniitauii Caiit banky abo 6e3mocepeaHpoO 10 BiamiaeHs baaky.

9.18. Biamoigno 1o cT. 26 3akony Ykpainu «IIpo cucteMy rapanTyBaHHs BKIadiB QisHuHUX 0Ci0», DoHA
rapaHTye KOKHOMY BKJIQJHHMKY OaHKY BIJIIKOTYBaHHS KOIITIB 3a HOro BKJIaJOM B PO3MIpi BKJaly, BKJIIOUAIOUH
BiZICOTKH, CTAHOM Ha KiHellb JHS, 1110 IIepeAye IHIO OYaTKy IpoLeaypH BuBeAcHH DoHIOM OaHKY 3 PUHKY, alie He
OisbIIe CyMH TPaHUYHOTO PO3MIipy BiIIKOMYyBAaHHS KOIITIB 3a BKJIQJaMH, BCTAHOBJICHOTO Ha i€l 1eHb, HE3aIEKHO
BiJl KUTBKOCTI BKJIAJiB B OMTHOMY OaHKY.

Yepes Tpu Micswi 3 JHSA, HACTYIIHOTO 32 JHEM NPHUIIMHCHHS Y1 CKacyBaHHS BOEHHOT'O CTaHy B YKpaiHi, BBEIEHOTO
VYkazom [lpesunenra Ykpainu "IIpo BBeneHHS BOEHHOTO cTaHy B YkpaiHi" Bixg 24 motoro 2022 poky N 64/2022,
3aTBepAkeHUM 3akoHoM Ykpainu "IIpo 3atBeprxenns Ykasy [Ipesunenta Ykpainu "IIpo BB€ACHHSI BOEHHOTO CTaHY
B Ykpaiui" Big 24 mrotoro 2022 poxy N 2102-IX (mani - BoeHHU# cTaH B YKpaiHi), CyMa TPaHUYHOTO PO3MIpY
BIAIIKOYBaHHS KOILTIB 32 BKJIaJaMH He MoXe cTaHoBUTH MeHIe 600 Tucsd rpuseHb. [IpoTsarom aii BoeHHOTO cTany
B YKpaiHi Ta TppOX MICALIB 3 JHS NPUIMHEHHS UM CKAaCyBaHHs BOEHHOTO cTaHy B YKpaiHi PoHA BiIILIKOAOBYE
KO>KHOMY BKJIaJTHUKY OaHKY KOIITH B IOBHOMY PO3Mipi BKJIaay, BKIIOUYal041 BiICOTKH, HAPaxOBaHi CTAHOM Ha KiHeIb
JHSI, 10 TIepeaye AHIO TI0YaTKy HPOLEAYpH BHBEACHHS OaHKY 3 PHHKY, KpiM BHIIAJKiB, epeadadueHUX JaCTHHOIO
4eTBEepTOIO CTaTTi 26 3akoHy Ykpainu "[Ipo cucTtemy rapanTyBaHHs BKIaaiB (i3HIHUX 0CI0".

B pasi 3akoHO#aBUOi 3MiHM TPaHUYHOTO PO3MIPY BiJIIKOAYBAHHA 3a BKJIAJaMH, 3aCTOCOBYETHCS
BCT@HOBJICHA CyMa I'PaHUYHOI'0 PO3MIpy BiAIIKOAYBaHHA 3a BKIagamMu. CTOpPOHM AiINILIM 3TOAM , IO Taki 3MiHH He
noTpeOyIOTh MiANHMCaHHS I0AaTKOBOI yromu 1o usoro Jlorosopy. Indopmaris npo nirouuii po3Mip rapaHTOBaHOI
CYMH BiJIIIKOYBaHHS 3a3Ha4eHa Ha o¢imiiHii cropinti ®oumy http://www.fg.gov.ua

9.19. Ha xomty, mo po3Mimeni y banky Ha ymoBax mporo Jloroopy Ha naTy yknageHHA Jlorosopy
nowupIoOmsCsl /ie nowupioiomscsi (3a3Ha4UTH HeoOXinHe) rapantii PI'BOO.

10. PEKBI3UTHU TA NIAIIUCHU CTOPIH
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BAHK:
AT «BAHK AJIBAHC»

bankiBcpka minensist HBY Ne 97 Bin 17 mmucromana 201 1p.

InenTudikaniiHui koa ropuaunaHoi ocobu: 14360506.
Micre3Hax0KEHHS:
Kop 6anky: 300119

BimgminenHs AT «BAHK AJIBSAHC»

KJIIEHT:

(HaifiMeHYBaHH  IOPHJAUYHOI  0cO0M  32i0HO
ycmanoeuux  0OKymenmie/npizeuuie, im’a, no
oamokoei (3a Hasenocmi ons DOII),

Jna wpuouunux ocio:

IneHTH(IKAIIIHHIE KO FOPUINIHOT 0COOH:

E- mail

Jna ghizuunoi ocobu - nionpuemys:

MICHe.SHaXOII)KeHHSII Peectparriiinuii HOMep OOJNIKOBOI KapTKH ILIaTHHKA
E.' mail MOJATKIB:
B Banky: MacHopT , BUJAaHUH
nocada Micne3HaxoKeHHs/ ATipeca peecTparii:
( )
MLIL nionuc (IT1b) Anpeca ams mucTyBaHHSA/(DaKTUYHOTO POKUBAHHS:
[MoTtounnii paxyHok Ne B
Kon 6anky
E- mail
Bix Kimienra:
( )
3 Tapughamu osnaviomnenuii: « __ » 20 p.
oama nionuc 1k
NPUMIDHUK
Jlocosopy bankiecbko2o paxyHky Ne 8i0 ompumas:
«_» 20 p.
nionuc 1IF
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« »

3ASIBA Ne
HA MiAKJI0YeHHda 10 cucTteMu ««iBank 2 UA»»

20 p-

HajimenyBannsa banky:
KiieHT-B1acHUK

PaxyHKYy:

Inentudikauniiinuii Koa PUANIHOT

ocoou

Homatok Ne 1.1

1o JloroBopy 0aHKIBCBKOTO PaXyHKY

Ne

AKIIOHEPHE TOBAPUCTBO «bAHK AJIBAHC»

BIT«  » 20 p.

(Hatimenysanns Kuicuma)

Tenedon:

Hpomy: [{nsg npoBeAeHHS po3paxyHKiB Ta/abo meperisily AaHHX MO BIAcHUX [I0TOYHMX paxyHKax, BIIKPUTHX 3TiTHO
ykiageHoro 3 bankom JloroBopy 0aHKIBCBKOTO paxyHKy: miakmounTu IToTouHi paxyHKH, sKi 3a3Ha4eHi HWK4Ye, (mayi —
«llomouni paxynku») 10 OOCIYroByBaHHS B eNeKTpoHHIN cucremi ««iBank 2 UA»» Ta HamaTu 3a3HAYCHHUM HIDKUYE
yIOBHOBaXkeHUM ocobam KiienTa npaBa goctymy 1o [ToTouHnX paxyHKiB, sIKi 3a3HaYCHI HIDKYE:

Kon . . .
Ne ta nata loroBopy 0aHKiBCHKOr0 paxyHKy, Ha mificTaBi
Ne 3.1, Ne paxyHky BaJIIOTH "
% AKOro OﬁCJIyFOByCT])CH HOTO'-IHI/[PI paxyHOK
(R EEEEEEEEEE
S S
W

MYJTbmMuUealtoOmro2o paxynka

* - yudposuil KOO eaniomu s paxyHKy (8 m.u eaniomu MyIbmuaIiomHO20 PaxyHKy) abo «Bciy ons écix eaniom

IIpas

mignu
cy Ne

0 MpizBume Im’st Ta Mo
0aTbKOBi

ITocana

IIpaBa nocTymy 10 paxyHkiB
(mporucatu HEOOXiTHE)

Joctyn 10 paxyHkiB

Vci onepayii/cmeopenns/
nionuc/nepe2nsao

6ci — docmyn 00 6CiX paxyHKie y
sanomax;

450

nepenix nopsoKo8UX HOMEPI8 PAXYHKIE 3
6epxHboi mabauyi paxywnxie (Ne 3.n)

Kopnose ciioBo:

Jonarkosi 3axoau 3axucry Kiienra nist B3aemonii 3 bankom:

OO6panmii 3axuct

Ha3spa 3axucrty

JonaTkoBa iHdopmamis

] -

IlepcoHanbHUil ~ amapaTHUM — KIIIOY
€JIEKTPOHHO-IU(POBOTO MIAMKCY IS

CJICKTPOHHOTO OaHKIHTY

USB-token «Ibank2key»
I1Ib xopucTyBaya KiIroua
I1Ib xopucTyBaya KiIroua

- Hi
IBoxc¢axropHa ayreHtudikanis (a1 | [lepma rpyna mianucis:
Bxony B Cucremy 6yane Haacumatucs | ITIb xopucTyBaya Kiroua
JONaTKOBUHM  omHOpa3zoBuit  maposib | Mo06. Ten. KopucTyBada Kio4a
raK mmsixoM  CMC-nosigomniernss  Ha | I1IB kopucTtyBaua kimroda
3a3Ha4eHMIT HoMep Tese(oHy) Mo6. Ten. KopucTyBaya Kio4a
- Hi . .
Jpyra rpyna mianucis:
[1Ib xopuctyBaya kio4a
Mo6. Ten. KopuCTyBaJa KIIF04a
[1Ib xopuctyBaya kio4a
Bin BAHKY 30 Bin KJIIIEHTA




Mo0. Ten. KopuCTyBaYa KIIt04a

HBoxc¢axropHa ayrentudikamis (amsg | JliMiT naaTiskHoi onepaiii, Npyu nepeBUIIeHHI KO0 Oyne
HiJTBEP/UKEHHS IUIATEXIB, CyMa SKUX | HAJACHJIATHCS J0JATKOBMIi 0IHOPA30BHIi NAPOJIb HLISAXOM
TIEPEBUIIlYE BCTAHOBJICHUH JiMiT, Oyne | CMC-noBigoMaeHHs

HAJICUIIATUCS JI0IaTKOBUI D - 10 000 rps.

onHOpa3oBud mapoib unsixom CMC-
MOBIZIOMJICHHS. HA 3a3HA4EHUH HOMEp D - 100 000 TpH.
Tenedony)

[ ] - 500000 rpu.

[ ] - 1000000 rp.

|:| - TaK D - iHIIa cyma

Hepma rpyna nignucise:
I1Ib xopucTyBaya KiIroua

Mo6. Ten. KopucTyBaya Kio4a
I1Ib xopucTyBada KiIro4a
Mo6. Ten. KopucTyBaya Kio4a

Jlpyra rpyna nianucis:

[1Ib xopuctyBaya kio4a
Mo6. Ten. KopuCTyBaJa KIIF04a
[1Ib xopuctyBaya kio4a
Mo6. Ten. KopuCTyBada KIIF04a

I:l Ak IP ¢inbrpanis (Bxig 1o CUCTEMH TiIbKH
3 ¢QikcoBanoi IP ampecu abo Tpymu

I:I ui azpec)

~ I~ I~

IncTpykuiro kopuctyBaHHs cucteMor0 ««iBank 2 UA»» oTpumaB Ta 03HalilOMHUBCHI.
* JIpu nbomy KilieHT moroaxkyerbcsi, 0 TaKa BiAMOBAa Bil HiAK/JII0OYeHHH cepBicy 3axucry — ABOX(paxkTopHOI
aBTeHTH(iKalii, 3BiIbHAAE BaHK Bif OyAb-s1K0i BiAMOBiIaILHOCTI 32 BUKOHAHHS He caHKIioHOBaHUX KitieHTOM onepamiii
(B T.4. HeCaHKLiOHOBaHe CIIMCAHHSA KOWITIB) i Bei pu3nku nokiagawTbes Ha Kiienra.
Kpim Toro, bank He Hece BiamoBigajbHOCTI 32 BHKOHAHHS He caHkmioHoBaHuX KiieHtom omnepaniii (B T.u.
HECAHKLiOHOBaHe CIMCAHHA KOLITIiB), CyMa SIKUX MeHIIe BCTAHOBJIEHOrO JIMITy MiATBepIsKeHHS IJIATEkKiB LIIAXOM
JI0IATKOBOT0 OTHOPAa30Boro napo.io 4yepe3 CMC-nioBigoM/IeHHS HA 3a3HAYEHUI KJIiEHTOM HOMep TeJieony.

(Tlocaoa Bionosioanvhoeo euxonasys banxy, (nionuc) (IIpizsuwe ma iniyianu) (0ama
AKUL ompumas 3as6Ky ma 30iUCHU8 8ION0GIOHY NepesipKy 300liCHEeHHs
Knienma ma tiozo nocadosux oci6) nepesipki)
Bin banky Bin Kiienra
/ / / /
MII nionuc 1B MII nionuc 11Ih
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JomaTrok Ne 1.2
1o JloroBopy 0aHKIBCHKOTO PaxXyHKY
Ne BIT«  » 20 p.
IIpaBuaa indgopmaniiinoi 6e3nexu 1 Kiaienta AT «BAHK AJIBSAHC»»
npu poooTi 3 «iBank 2 UA»

3 MeTOI0 TiABHUIEeHHS piBHS Bamoi 6e3meku npu 3iHCHEHHI TUIATeXIB uepes cucteMy ««iBank 2 UA»» Ta s mpoTHIIi
BUITaJKaM HECaHKIIOHOBaHHX Jiif 3 paxyHKaMH, «(DilIMHrOBHX» aTak Tomo, baHkoM po3pobieHo pekoMeH allii HarpaBieHi Ha
T IBUIIEHHS Oe31eKn pHu poOoTi i3 cuctemoro ««iBank 2 UA»y.

st 3abe3neueHHs Oe3neyHoi podotu B cucteMi ««iBank 2 UA»» paguMo 10 TpUMyBaTHCh HACTYITHUX MPaBHI:

1. 3abesneuyBaTtu nepereHepanito kmodis EIT He pigmie 1 pasy Hapik.

2. YV Bumajaky kommpoMeTanii abo crpoodu kommpomeTarnii kmodie KEII/EIT Ta/abo xomm’toTepa, Ta/abo migo3pu Ha
3apakeHHsI BipycoM, Ta/abo0 3BiIbHEHHsI BiAMOBIAAJBHOTO CHIBpOOITHHKA abo0 crnemianicTa iHpopMamiiHuX TexHoorii Bamoi
oprasi3zamii, SKHH MaB JOCTYI IO BKAa3aHOTO KOMII'IOTepa a0o KirouiB mmbppyBaHHS Ta/au ocobmctux kmodiB KEII/EIT
BinoBiganbHUX 0¢i6 KoprcTyBaua HeoOXimHo TepMiHOBO ToBinoMuTH AIICK/6aHKiBChbKY yCTaHOBY U151 3a0JIOKYBaHHS KITIOUiB
KEIVEIl/mmdpysanHs, 3reHepyBaTH Ta 3apeecTpyBatu HOBi kimroui KEIT/EIL.

3. Tlpu Oymp-skiit migo3pi mpu poboti 3 ««iBank 2 UAw»» HeoOxigHo TepminoBo mnoBimomMutn AIICK/bank ms
3abnokyBanus kmouiB KEIT/EII ta 3reHepyBatu Ta 3apeecTpyBaTh HOBi Kittoui EIT.

4. VYBaXHO CIiJKYyBaTH 3a IIOBIIOMJICHHSAMH, III0 BUBOJSTHCS HA MOHITOP KOMII f0Tepa IIpH poOoTi B ««iBank 2 UA»». ¥
BUMAJIKY HEBIMOBITHOCTI TX TUM, SIKI BUBOSTHCS 3a3BHYAM - TIOBIJOMUTH OAHKIBChKY YCTaHOBY. [IpHUKIaqoM HEBiAMOBI THOCTI
MOX€ CIIyTyBaTH: HETHIIOBE BIKHO 3 IHIINM JIOTOTHIOM, IIpM BHOOpPI KIF0OUa HE BimOOpakaeThCs Ha3Ba KIIIOYA, NMPOXAHHS
BCTaHOBUTH ITiZI03piJic MporpaMHe 3a0e3MeueHHs, TOIIO.

5. YTpuMyBaTHCH BiJ] BUKOPHCTAHHS KOMII I0TEpa, 3 IKOTO BUKOHYETHCS poboTa B cucteMi ««iBank 2 UA»» mist po3sar
Ta cepdiHry B Mmepexi IHTepHeT.

6. BukopucTOBYBaTH aKTyaJbHY BEpCIIO JIIEH31HHOTO MPOTPAaMHOTO 3a0e3MeUeHHS aHTHBIPYCHOTO 3aXHUCTY, IS SIKOT
HE MPHUITUHEHO MATPUMKY BUPOOHHKA, PETr'yJIspHO MOHOBIIOBATH aHTHBIPYCHY 0a3y Ta MOCTIHHO MPOBOANTH ITEPEBIPKY CHCTEMHU
Ha HasBHICTb BipyCiB Ta IMHUT'YHCHKUX IIPOTPaM (TPOSHIB, Keilmorepis).

7. OOMEXHTH JOCTYII A0 KOMII I0Te€pa CTOPOHHIX 0¢i0, sk (i3UUHHH, TaK 1 MepexKeBHil.

8. 3alesmecucHHS BUKOHAHHSA IpaBWJIa «IBOX pPYK» TIPH CKJIQJaHHI Ta BimnmpaBli T0 baHKy elneKTpOHHOTO
PO3paxyHKOBOTO IOKYMEHTA.

9. He tpumatu ocoOuCTi (TaeMHI) KJIIOYi Ha YKOPCTKUX AMCKax koM torepa. Timbku Ha 3MinHEX Hocisx (USB Flash
Drive, Tomro) Ta 3a0e3meynTy ix 30epeKeHHs Ta HEIOCTYIHICTh iHITUM 0c0o0aM.

10. He posrononryBatu mapoJii JOCTYIy 10 OCOOHCTHX (TaEMHHX) KJIIOUiB Ta He 30epiraTd ix pa3oMm 3 HOCiEM KIFOYOBOI
iHpopmarii.

11. BcraHoBIIOBaTH MOHOBJICHHS O€3MEKH OmnepaliifHoi cucteMu (0akaHo B aBTOMaTHIHOMY PEXKUMI).

12. HanamTyBaTH orisaad Mepexi [HTepHeTy, ToOTO 3a00pOHHUTH:

v/ aBTOMAaTHYHE 3aBaHTaxeHHs (BailiB 3 Mepexi [urepHer;

v’ aBromartu4Huil 3anyck Gaiiiis 3 Mepexi [HTepHeT;

13. He mpairoBaTl Ha KOMIT I0Tepi 3 IpaBaMu aMiHICTpaTopa.

14. TIpu poboTi uepe3 caiiT cUCTEeMH 3BepTaiiTe yBary Ha agpecy Caiity banky (MOBHHHA CIiBIIaAaTH 3 BKa3aHUM Y I[bOMY
Jorosopi).

15. BukopucroByBati ABOX(aKTOpHY aBTeHTH(IKAIiO U1 BXOAY B cucTeMy ««iBank 2 UA»» Ta s miaTBepIKeHHS
IUIATEXIB, CyMa SKHUX MEPEBUINYE BCTAHOBICHUH JIMIT, IUITXOM HAJICHJIAHHS JOJAaTKOBOTO OJHOPa30BOTo mapoio i3 CMC-
TIOBIIOMJICHHSI Ha 3a3HaYeHUI HOMep TenedoHy.

16.3a HEOOXIJHICTIO JOMYCKATH CHiBpOOITHUKIB Oe3neku baHKy 10 mepeBipku poboTh Ta 30epexeHHs kmouiB EIT
cucremu ««iBank 2 UA»».

OxpeMo 3BepTaEMO yBary Ha Te, O[O0 baHK HIKOJIHM He 3IHCHIOE PO3CHIIKY CIEKTPOHHHX JIHCTIB 3 IPOXaHHAM HagaTH
KOH(iIeHIIIiHY 1H(hOpMAaIio (Mapoii, TOCTYI M0 0COOMCTHX (TAEMHHX) KJIFOUiB, TOIIO) a00 TaKHX, IO MiCTATh KOMIT IOTepHI
MPOTPaMH.

Bin imeni Banky Bin Kiienta

/ / /
MII nionuc 1B MII nionuc 11k
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